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Crpaternueckoii enblo AesTenbHOCTH DenepanbHoil
CITY>KOBI TOCYJIApPCTBEHHOM CTATUCTHKY ABISIETCS 00ecTe-
YEeHUE BCEX IPYII MOIb30BaTeNel MOIHOU, JOCTOBEPHOU
Y CBOCBPEMEHHOW CTAaTHCTUYECKOW WH(popManuen o co-
[AaJTbHOM, SJKOHOMHYIECKOM, JIEMOTpaUIeCKOM H IKOJIO-
TMYECKOM IIOJIOKEHUH CTPaHbl. B 3TUX yClI0BUSIX BaXKHEH-
LIMM [OKa3aTeleM AeATeIbHOCTH POCCUICKON CTaTUCTH-
YEeCKOU CITy>KObI CTAHOBUTCSI OIICHKA KadeCTBA CTATHCTH-
4ecKoil MH(OPMAITH HOJIb30BaTENIIMHI, BBIPasKaroIasics
B UX yZIOBJICTBOPCHHOCTH 3TOH MH(OpMaIue 1 B ypOBHE
JOBEpUs K €€ MPOU3BOAUTEIIIO.

Kpyr nonb3oBareneil craTHCTHYECKOH HH(pOPMALIUU
BEChbMa IIUPOK U OXBATHIBAET TAKUE PA3HBIC UX TPYIIILL,
KaK OpraHbl TOCY/IapCTBEHHOM BIACTH BCEX YPOBHEH, KOM-
Mepueckre JIM00 HEeKOMMepUYecKne OpraHu3alliH, y4eo-
HBIE 3aBE/ICHUS U MCCIIEN0BATEIbCKUE OPIraHU3alUY, CPE-
CTBa MaccoOBOH MH(OPMAINH, TPaskIaHe, MEXKLyHaPOIHBIS
OpTaHM3alli, HHOCTPAHHBIC IPAaBUTEIHCTBEHHBIC Opra-
HU3allMM ¥ 4acTHbIe KoMnaHuH. HecMmorps Ha pa3Ho00-
pasue HHQOPMALIMOHHBIX 3aIIPOCOB, ITOJIH30BATENISIM BCEX
KaTeropuil OJKeH OBITh 00ecIiedeH pPaBHBIH JOCTYIl K
CTATHCTUYECKUM JAaHHBIM, UTO SBJISIETCSI OAHOW U3 LIEHT-
paNbHBIX 337a4 FOCYJAPCTBEHHOH CTaTUCTUKH.

B nacrosiiee Bpemsi B pamkax denepanbHoii 1eneBoi
nporpaMMsl «Pa3BuTue rocyaapcTBEHHOW CTaTUCTUKU
Poccuu B 2007-2011 romax» npoBoguTcs pabora mo Gop-
MHPOBAHUIO CHCTEMBI 00CIIe0BaHNH, HAIPaBIEHHBIX Ha
BCECTOPOHHEE U3YYEHUE YIOBIETBOPEHHOCTH I0JIb30BaA-
TEJSIMU Ka4eCTBOM CTaTUCTHYecKoi HHpopMarmu. OcHo-
BOIIOJIATAIOIIUM METOAOJIOTMYECKUM II0JIOKEHUEM IIPU
pa3paboTke MHCTPYMEHTapHs 3THUX 00CieoBaHuil ObLIO
CIIEIyIOIIee: CTAaTHCTHYECKas CITy’k0a B CBOEM B3auMOJICH-
CTBHHU C MOJIb30BATENIAMU JOJKHA OPUEHTUPOBATHCS HA
OOIIETPUHATHIC KPUTCPHH OLICHKH KauyecTBa CTaTUCTHYE-
CKO HH(pOPMAIH, CHOPMYITHPOBAHHBIE B OPHUITHATEHBIX
noxkymenrtax EBpocrara, OOCP u npyrux MexayHapon-
HBIX OpraHM3anui (peleBaHTHOCTH, KOH(QHUACHIIHAb-
HOCTh, 00BbEKTHUBHOCTD, IOCTYITHOCTh U Y€TKOCTb, T0CTO-
BEPHOCTb JaHHBIX, ONIEPATHBHOCTD U MyHKTYAJIBHOCTD)'.

Lenp mpoBOAMMBIX 0OCIIEIOBaHHA - COBEPUICHCTBO-
BaHUE MPAKTUKHU PACIIPOCTPAHEHUS CTaTHCTUYECKON WH-
(hopmanu Ha OCHOBE 0OecIieueHUs] 00paTHOM CBSI3U C e
TIOJTB30BATEIISIMH, OIIPE/IENICHNS UX NOTPeOHOCTEH B CcTa-
THCTHYECKON HH(pOpMaLUK Ha (pereparbHOM U perHOHATb-
HOM YPOBHSIX, & B KOHEUHOM CYETE YJIyullIeHHEe KauecTBa
CTATHCTUYECKUX JAHHBIX W MOBBIMICHUE JOBEPHUS K 0pH-
LUAIbHOU CTaTUCTHUKE.

HannonansHele cTaTHCTHYECKHE CITYKOBI B HACTOSIIIEE
BpeMsl aKTHBHO HCIIONB3YIOT pa3sHOOOpa3HbIe METOANYe-
CKHE TIOJIXOIbI TIPH MTPOBEICHUH 00CIICIOBAHHUN [T OIICH-
KM yIOBJIETBOPEHHOCTH Pa3IMYHbIX TPYIII NOTpeOuTenei
MPEJ0CTaBIIEMOM CTaTUCTHYECKON MHpopManueit (o 3a-
pyOEKHOM OITBITE IPOBEIEHHS COOTBETCTBYIOIINX 00CITe-
JIOBaHMH CM. B CIIEIyIOUICH CTaThe JAHHOTO pa3zena).

Io pesynsraram aHanmu3a 3apyOeXHOTO OMNBITA OBLIH
BBIOpaHbI HECKOJIBKO CTpaH C Hamboee arpoOHpOBaHHEI-
MU Ha MPAaKTHUKE MOAXOJaMH K OLEHKE yIOBIETBOPEHHO-
CTH TIOJIB30BATENICH PA3MTUYHBIMU ACIEKTaMU PE3ylIbTa-
TOB JICATENFHOCTH CTaTHUCTHYECKHUX CIY>KO M YPOBHS J10-
Bepus K HUM. Tak, OBIIO MPUHATO PEIICHHE HCIIOIB30-
BaTh KaK OMNBIT CTPaH, OPUEHTHUPOBAHHBIX Ha OLEHKY
YPOBHS yAOBICTBOPEHHOCTH MOJIB30BaTENICH YCIyraMu 1
JESTENIbHOCTH CTaTUCTUYECKUX CIykO (Ipexje BCero
METOIbI, pa3paboTaHHbIE MBEACKON CTaTHCTHYECKOH Op-
raHu3aiyeit), Tak U CelUaNbHble IOAXOb!, IIpeHa3HA-
YEeHHBIE IS OLICHKH YPOBHS AOBEPHUS K CTATUCTHICCKON
cucteMe (B 3TOM HalpaBleHUU Hanbojee MHTEpECHBIE
pe3yNbTaThl MONyYeHBl CTaTUCTHYeCKUM odrcom Benn-
KOOpHUTaHHN).

Metoandeckne U OpraHU3aIlOHHBIE OCHOBEI IPOBE-
JeHUs1 00CIen0BaHUi YIOBIETBOPEHHOCTH T0JIb30BaTeNeH
CTAaTHCTHUUECKOM MH(pOpManueil U AeITeIbHOCTRIO Opra-
HOB TOCYIapCTBEHHOM CTAaTHUCTHKH, a TAaKKe MpeioKe-
HIESI TT0 TOCTPOEHHIO WH/IEKCA YOBIECTBOPEHHOCTH U MH-
JieKca JIOBEepHs I0Ib30BaTesell ObUTH pa3paboTaHBbI clie-
[UaTICTaMH MHCTUTYyTa CTaTUCTHYCCKUX MCCICIOBAaHUI
U SKOHOMMKH 3HaHUH ['ocynapcTBEHHOrO yHUBEpCUTETA-
Bricmieit nikonsl 5KOHOMUKH.

! Giovannini E. Understanding Economic Statistics. An OECD Perspective. OECD, 2008.
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ITpu pazpaboTke HHCTpyMEHTapHs POCCHHCKHX 00cie-
JIOBaHUH (OLIEHUBAaEMbIe TapaMeTphl KadecTBa, GopMyIu-
POBKH BOIIPOCOB H JIp.) MPUHUMAJIACh BO BHUMAaHHE TaK-
Ke HallMoHalbHas cnenuduka. B aTux nenmsax 6su1 mpose-
JCH KOHTCHT-aHAJIN3 Pa3JINYHBIX OTCYCCTBCHHBIX HYG.]'II/I—
KaIuii, XapaKTepU3yOLUUX AEATEbHOCTh OPraHOB rocy-
JAPCTBEHHOHN CTAaTHCTHKH U IMyOIMKyeMylo UMH HHOp-
MalHuo.

WuctpymenTapuii o06ciaejoBaHNN MTPEAnoaaraeT KoM-
IUVIEKCHOE M3YYEHHE Pa3NMYHbIX CTOPOH JEATEIBbHOCTH
CTaTUCTHYECKOM CITyXKOBI M Pa3sNUYIHBIX XapPaKTEPHCTUK
moiny4daemoil craructudeckoil madopmamum. [Ipu sTom
OIHOBPEMEHHO OLIEHUBAETCS KaK YPOBEHD YIOBJIETBOPEH-
HOCTH TIpefocTaBiIsieMoi nH(opMaryeil 1 yciryraMmu, Tak
U YPOBEHb JIOBEPUS K €€ MIPOM3BOAUTEITIO.

B o0cnemoBaHMsAX OINpeneNseTcsl CTeNeHb MCIIONb30-
BaHMS PECHOHACHTAMHU B CBOCH IPOQECCHOHAIBHOM Jesi-
TENbHOCTH CTAaTUCTUYECKUX JAHHBIX 10 Pa3INIHBIM Mpe-
METHBIM 00MacTsIM (PBIHOK TPYZa, YPOBECHb KH3HH Hace-
nenus, nemorpadus, cornuanbHas cdepa, HEHBl U TapH-
(BI, DKOHOMHKA, OXpaHa OKPYKAFOIIEH CPEIbI).

Craructuueckue JaHHbIE OLIEHUBAIOTCS 110 TaKUM Ia-
paMeTpaM, KaK aKTyaJIbHOCTb JaHHBIX U UX HACKHOCTD,
JIeTIN3UPOBAHHOCTD JaHHBIX U OIEPATHBHOCTD BBIXOJA,
NEPUOANYHOCTD MPEACTABICHUA U CONIOCTAaBUMOCTL BO
BpeMeHHU. M3yuaroTcs Takke TaKue acleKThl CTaTUCTHYE-
CKHMX JAaHHBIX, KaK JICTKOCTh UTCHHUA U ITIOHUMAaHUA MaTc-
pHaNoB, HAJTMYHE METOIMYECKUX KOMMEHTapHeB, Tpadu-
YECKOTO MPECTABICHUS HH(POPMAIINH, JIETKOCTH €€ Aajb-
HEWIIIero MCIoJIb30BaHus.

PecrioHIeHTHI TAIOT OLIEHKY Pa3IMdHBIM KaHaJIaM pac-
MpoCTpaHeHus cTaTucTndeckoil nadopmannu (Web-caiir,
MOJTy4eHHE JTAaHHBIX MO IEKTPOHHOU moduTe, IO Tesedo-
HY, KOMMEpUYECKHe 3aKa3bl CTaTUCTHYECKON HH(pOpMAIn
0 3ampocaM KJIMEeHTOB). B cnenmansHOM OJ10Ke BOIPO-
COB paccMaTpuBalOTCs NpodeccnoHaIbHbBIE Ka9ecTBa CO-
TPYIHHUKOB CIY’KOBI, OTBEYAIOLINX 33 PACIPOCTPaHECHHUE
CTaTHCTHYECKOH HH(OpMaIHH (J0OpOKeTaTeTbHOCTD, X
KOMIIETEHTHOCTE ), COOTBETCTBHE ITPOTYKIINH 3aKa3y, Cpo-
KU €T0 BBINOJHEHUS U JAp.

Jns u3ydeHus: ToBepus MOJIb30BaTeNeil K MyOIuKye-
MBIM CTATHCTHYECKHM JIaHHBIM BBIAEIAETCS TPYIIIa Bax-
Helmux nokaszareneid. K HUM oTHOCSTCS: ypoBeHb Oe3pa-
OOTHIIBI, YHCICHHOCTh HACENCHHS, JCHEKHbIEC JTOXOIbI
HaCCJICHUs, TEMIIbI I/IH(l)J'IHHI/II/I, TEMIIBI POCTa BaJIOBOTO
BHYTPEHHETO MpoAyKTa. [[pUMEHNTENEHO K KaXI0My U3
0TOOpaHHBIX MOKa3aTelieil peCIOHICHT OTBEYaeT Ha BOII-
pOC 0 TOM, HACKOJIBKO OITyOIMKOBaHHbIE 3HAYEHUS TI03BO-
JISIIOT CYIUTD O PeajbHOM CHTYaIl B COOTBETCTBYIOIMINX
00acTaX.

O000111ar011as OLIEHKA IEATEILHOCTHA CTATUCTUYECKOM
CILy>KObI IIpeIaraeTcsl B 3aKJIIOUUTENBHOM pa3jelie aHKe-
TBI. B 3THX 1eNsX pecmoHaeHTY MPeAIaraeTcs COrIacUThCS
WIN HE COMIACUTBCS CO CHECAYIOIUMH yTBEPKACHUSIMU:
CTaTUCTUYECKas ciyx0a mpejyiaraetT HHQOpMAaIIHIo XOpo-

IIeTO Ka4eCcTBa; CTATUCTHUYECKass HH(POpMAIHS OTPaXKaeT
HanOoJee 3aMEeTHBIE COUATBHO-IKOHOMHYIECKHUE SIBIICHHUS,
CTaTHUCTUUECKAs CITy)K0a IpeICTaBIIeT OECIIPHCTPACTHBIE
JaHHble. B 3akiroueHue npeayaraeTcs BONPOC, XapakTe-
pU3yIoNIHid 00N YPOBEHbD YJIOBICTBOPSHHOCTH JCSATEIb-
HOCTBIO CTaTHCTHYCCKOH CITY>KOBL.

[Ipu oTBeTax Ha BOMPOCH AHKETHI MPUMEHSIOTCS €U -
HOOOpa3HbIe mKkaibl oT 1 10 10, rae 1 cooTBEeTCTBYET Hau-
Xyquiei ouenke, a 10 - camoii BBICOKOW OIIEHKE.

[lepeuncieHHble BOIPOCHI aHKETHI UCIIONB3YIOTCS IS
MOCTPOCHHS UHJIEKCA YIOBJICTBOPEHHOCTH M WHEKCA J0-
BepHs nojb3oBareneil. [Ipy MOCTPOEHUHU 3TUX MHIIEKCOB
MIPUMEHSETCSI HA0Op YaCTHBIX MHICKCOB. KaxkapIil u3 ya-
CTHBIX HHAEKCOB B CBOIO OY€pe/lb KOHCTPYHUPYETCs HEIo-
CPEJCTBEHHO Ha OCHOBE HMCXOJHBIX MHIMKATOPOB, COOT-
BETCTBYIOLIUX BOIPOCAM aHKETHI.

Jns mocTpoeHHs MHIEKCA YJOBICTBOPEHHOCTH
MOJIb30BATENIeH HCIIONB3YIOTCS BOCEMb YACTHBIX MHIEK-
coB (B ckoOKax yKa3aHO KOJUYECTBO MCXOIHBIX MHIUKA-
TOPOB, UCIIOJIB3YEMBbIX MPH UX MOCTPOEHUH): OLIEHKA Ka-
YecTBa CTaTHCTHUYECKOW mHpopManuu (6 UCXOTHBIX WH-
JIUKaTOpOB); OLIEHKAa KauecTBa MpPeICTaBICHUS CTaTH-
CTHUYECKHX JaHHBIX (6 MHAWKATOPOB); OlleHKa HH(OpMa-
WY, pPa3MEIICHHOM Ha caiiTe (4 HHAMKATOPa); OlleHKa 00-
CIIY’)KMBaHHUS KIIMEHTOB, MOJIYYarOIIUX HH()OPMAIUIO O
ANEKTPOHHOU MmouTe U Tenedony (4 HHANKATOpa); OICHKA
COTPYAHUKOB CTaTUCTUYECKOH CITy>KOBI (5 HHIUKATOPOB);
OIIEHKA JOBEpUA K BXKHEHIINM CTaTUCTUYECKUM I10Ka3a-
TEJISIM, MyOIMKYeMbIM CTaTUCTHYECKOW CiTy:k00# (5 uH-
JTIUKATOPOB); 0OIIasi OL[EHKA CTaTUCTUYECKOH CIIy:KObI (3
WHAMKATOPA); CPeAHUNA Oayut it oOIIel yIoBIETBOPEH-
HOCTHU CTaTHCTHYCCKOH CITY>KOOH.

Hanpumep, mis onpeneneHus HHIEKCa KayecTBa CTa-
TUCTHYECKON MH()OPMAIIUH UCTIONB3YIOTCS MECTh UCXO-
HBIX MHJIUKATOPOB, KOTOPHIM COOTBETCTBYIOT BOTIPOCHI
AQHKETBI, XapaKTepU3yIOIIHue: aKTyaJbHOCTh JAaHHBIX, UX
HaJIe)KHOCTb, JIETaJTU3UPOBAHHOCTD JIaHHBIX, OTIEPATHB-
HOCTb HX BBIXOJIa, IEPUOJUYHOCTD MPEICTABICHUS TaH-
HBIX, COTMIOCTAaBUMOCTh BO BPEMEHH Pa3lIUYHBIX JIAHHBIX.
[Ipu mocTpoeHUN YaCTHBIX UHAECKCOB IIPUMEHSIOTCS PaB-
HBIC Beca.

B ¢opmMupoBaHnm MHOCKCA TOBEPHS IOIB30BATENCH
YYaCTBYIOT TPH HCXOJHBIX WHACKCA, OTPAKAIONINX OLICH-
Ky Ka4eCTBa CTaTUCTUYECKON HH(OPMAINH, OICHKY II0-
BEpHUs K BOXXHEUIIUM CTATUCTHYECCKUM IOKa3aTelsiM H
OOMIyI0 OIIEHKY CTaTHCTUIECKOH CITY:KOBI.

B anroputme pacuera MHIEKCOB YIOBICTBOPEHHOC-
TH U JIOBEPHS IOJIb30BaTENIed MPUMEHSIOTCA BECOBBIE
ko3 unmeHTsI, onpeeneHHble HA OCHOBE AKCIIEPTHBIX
olleHOK. [Ipy mocTpoeHuH MHAEKCa yIOBIETBOPEHHOCTH
MOJIb30BaTeNIel MCIONB3YIOTCA paBHbIe Beca. [Ipu  on-
peneneHuy UHAEKca AoBepus mpumensercs Bec 0,5 mis
WHJIMKATOpa, XapaKTepU3YIOIIEero ypOBeHb NOBEPHUS K
BaKHEHMIIMM IOKa3aTessiM, a JBa APYTUX YaCTHBIX HMH-
nukaropa Bxonat ¢ BecoM 0,25. Kaxaplii cBOIHBIN WH-

Bonpocvr cmamucmuxu, 7/2009 79
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JeKC PacCUUTHIBACTCS KaK cpefgHee apudMeTHuecKoe
3HaYeHHe MHIWBUIYaJIbHBIX MHIEKCOB PECIOHIEHTOB.

WHpekcs! ynoBIETBOPEHHOCTH U JOBEPHSI IMOJIH30Ba-
TeJel ONmpeneNnsoTca Ha OCHOBE HAllMOHAJIBHBIX 00Oce-
JIOBaHUH IOJb30BATENIEH CTAaTUCTUYECKOM NMPOAYKLIMU U
YCIIYT 1O BBIOOPKE, PENPE3EHTUPYIOIIEH UX BCE BaXKHEMH-
IMe TPYIIIIBL

OOcnenoBaHue MONB30BATENCH CTATUCTHYECKON WH-
(hopMaIiH IpeAroaaraeTcs HPOBOJHUTE C PETYIIPHOCTHIO
OJIMH pa3 B roJl BO Bcex (hemepanbHbIX okpyrax. Oocmemno-
BaHHCE OPraHU3YyeTCs] HE3aBUCHMOI HayJHO-HCCIIEI0Ba-
TEJNBCKOM OpraHW3anuedl COMHONOTHIECKOTO PO,
oTOMpaeMoii Ha KOHKYpCHOW OCHOBE.

B 2008 r. B mepBOM HAIMOHATHLHOM 00CIEIOBAHUH
NpUHUIA ydacTre okoio 900 pecrioHIeHTOB: MpPeACTaBH-
TEJIM OPraHOB UCIIOJHUTEIHHOM BIAaCTH PAa3JIMYHbIX YPOB-
Hell, OM3Heca, HayYHO-HCCIIEIOBATEIECKIX OpTraHM3annit
U CpeICTB MaccoBoi nHpopMmanuu. O6ciuenoBaHne ObLTO
BBIITOJTHEHO KoMmauueil «Pomup-monutopuar». s 06-
CJICTOBaHsI OBLTH OTOOPaHEI TPYIIIIEI TOIB30BATEINCH, KO-
TOpBIE B CBOCH IEATEIFHOCTH HCTIONIB3YIOT O(QUIMATBHYIO
CTaTHCTUYCCKYI0 HHOOPMAITHIO, XapaKTePH3YIOIIYIO pa3-
JMYHBIC acCTEKTHl (IKOHOMHUYECKHUH, eMorpaduuecKui,
COIMAJILHBIN ) )KM3HU 00IIeCTRa.

JanHoe oOcnienoBanue ObUIO IPOBENICHO B MIECTH IIEH-
Tpax QenepaiabHBIX OKpyroB Poccuiickoit denepannn:
Mockge, Cankr-IletepOypre, Poctose-Ha-/{ony, HuxHem
Hosropone, Exarepun0Oypre, HoBocubupcke.

[Tonesoii Tam mpoBoAMICS B OKTAOpe-HOs0pe 2008 1.
C6op mH(pOpPMAIUU OCYMIECTBISUICS C HCIOIb30BAaHHEM
METOZIOB TeJIe(OHHOTO MHTEPBHIO, CAaMO3AIOIHECHUS aH-
KeT U IMYHOI0 MHTEPBbIO0. AHKeTa cocTosuia u3 20 Bonpo-
COB, Ha €€ 3alOJHEHHE YXOAUI0 0Koio 30 MUHYT.

Ha ocHoBe nonyueHHO# HHPOPMAIMK OBLTH pacCUH-
TaHbl MHJICKC YIOBICTBOPCHHOCTH M WHICKC JOBEPHS
MOJIb30BaTeei K OPUIUATBEHOMN CTaTUCTHIECKOH HHPOP-
manuu 3a 2008 . B Tabnue 1 mpencTaBieHs! pe3ynbTaThl
pacyeToB ATUX UHAEKCOB U MX COCTABIISIOIINX KOMIIOHEH-
TOB.

CormnacHO MOJYYEHHBIM pe3yibTaTaM, HHIEKC yIOB-
JIETBOPEHHOCTH MOJIb30BaTesiel cocTaBmil 7,36 U MHIEKC
noBepus nmosab3oBarenei - 7,03 (1 - cooTBeTCTBYET MUHU-
MaJbHOMY 3Ha4deHuio U 10 - MakcHMaabHOMY YPOBHIO),
YTO CBUJETEILCTBYET O IOCTATOYHO BHICOKOM YPOBHE J10-
Bepus K OUIHATBHON CTAaTUCTUYECKON MH(OPMALIH U
OpraHam rocylapcTBEHHON CTAaTHCTHKH.

Haubomnpmme 3Ha4eHNS HHICKCA YAOBIETBOPCHHOCTH
MOJIb30BaTeNIeH XapaKTepHBI IS MpeACcTaBUTENeH (ere-
panbpHON M MyHuIMnansHOW Briactu (7,41 u 7,49 coot-
BETCTBEHHO). HanmeHblIMe 3HaU€HUs] UHIEKCa YIOBIIET-
BOPEHHOCTH XapaKTEPHBI IS TPEICTaBUTENeH HayIHBIX
opranuzauuii (7,21).

Haubonee BrICOKME OLIEHKH MOTYYMINA TaKHE ACIHEK-
TBI, KaKk paboTa COTPYIHUKOB CTATUCTHYECKOH CITYKOBI
(8,42), ypoBeHb OOCIYXHBaHHUS C HCIOJIb30BAHUEM

80 Bonpocwr cmamucmuxu, 7/2009

Tabnuna 1
Pacuer nHaekca y10BJeTBOPEHHOCTH MOJIb30BaTeJIeil
opuIUAIBHOM cTaTHCTHYecKO nHopManmeii

Ioka3arens 3HaueHue
MIOKa3aTess

CpenHsist OLIeHKa Ka4ecTBa CTaTUCTUYECKON HH(MOPMALHI 7,24
CpenHsis OLlEHKA KauecTBa MPEACTABICHHS CTATUCTHYE-|
CKHUX JAHHBIX 7,40
CpenHas oneHka HH(GpOPMAIUH, pa3MEIICHHOH Ha
caiiTe CTaTUCTHYECKOI CITyKObI 7,04
CpeHsis OLeHKa 00CIIy)KMBAHUS KITACHTOB, TTOTY4aOIHX
HUH(GOPMALHIO I10 AICKTPOHHON MOYTE U TeNehOHY 7,82
Cpennsis oLieHKa paboThl COTPYIHUKOB CTATUCTHYECKON
CITYKOBI 8,42
CpeHsis OLCHKa JIOBEpUst K BaXHEHIINM CTaTHCTHYECKHM
HoKasaTeisiM, myonukyeMsiM PoccraTom 6,84
Cpennuil 6amn i oOuieil OLeHKH CTATHCTUYECKON
CITY>KOBI 7,19
CpenHuii 6amn 1 OIeHKH AesTedbHOCTH PoccTaTa B
eJaoM 6,92
Hnoexc yoosnemeopennocmu noiw3068amest 7,36
Hnoexc 0osepus nonvzoeamenetl 7,03

ANIEKTPOHHOW MOYTHI U 1o Tenedony (7,82) u xadecTBO
MpeNCTaBIeHUsI CTaTUCTHYeCKUX JaHHbIX (7,40). Haun-
0oyiee HU3KHE OICHKU XapaKTepHBI IUIsl YPOBHS JOBE-
pHUS K KJIIOYEBBIM TOKazatensMm (6,84) m mHpopMarum,
pa3MenIeHHOM Ha caifTe cTaTUCTHYeCKOH cyKObI (7,04).
OO0mas OIeHKa Ka4ecTBa CTATUCTHYECKOW MHpOpMaIiu
(7,24) Onu3ka K CpemHEMY YPOBHIO YIOBICTBOPEHHO-
CTH.

Haubosiee BBICOKMMH OKa3aJIMCh OLEHKH paboOThI CO-
TPYAHUKOB CTaTHCTHUYECKOM CIIy>KOBI W KadecTBa 00Ciy-
JKUBaHUs y MpeACTaBUTEEH OPraHoOB HMCHOIHUTEIbHON
BIIAaCTH. Xy’Ke OIICHUBAIOT PabOTy COTPYAHUKOB CTaTHCTH-
YECKHX CITYyKO M Ka4eCTBO OOCITY>KUBAHUS MPEACTABHUTE-
JM Hay4YHBIX OPTaHW3ALUH U CPEICTB MaccoBOi HH(Op-
MAIHH.

Bce kareropun nosus3oBareneil IpUMEPHO OAWHAKOBO
OLICHIJIH KAYE€CTBO BCEH CTAaTUCTUIECKOH HH(POPMAIIHH IO
CPaBHCHHMIO C OLIEHKOH MH(OpManuy, pa3MeNneHHOW Ha
caifre. Hanboee KpUTHIHBIMY MIPU OIICHKE Ka4eCTBA UH-
(opmary OBUTH MPEACTABUTENN HAyYHBIX OpraHU3aInit
U perHoHalbHBIX OpraHoB Biuactu. MHDopmanuei, pas-
MelIeHHOU Ha caiite Poccrara, MeHee BCero yJoBJIETBO-
PEHbI IPEACTaBUTENN HAyYHbIX OpPraHU3aluid U MyHULU-
MMaJBLHOM BJIACTH; HanboJiee BEICOKOI OBbLTa OLIEHKA ITOJIB30-
Bareyel, paboTaromux B (enepaltbHBIX OpraHaxX BIACTH
u CMU. OueHky pa3iuyHbIX IapaMeTpPOB KauecTBa AaH-
HBIX MIPUBEACHBI Ha pHC. 1.

HawnbGomnee BRICOKHE OIIEHKH IMOTYYHIN TAKHE TTAPaAMeET-
PBI, KaK HaJeKHOCTb U aKTyaJIbHOCTb AaHHBIX. Bosee mo-
JIOBUHBI PECIIOH/ICHTOB BBICOKO OLICHHBAIOT yKa3aHHBIC
napameTpsl, a emie okoio 40% - J0CTaTOYHO MO3UTUBHO.
Hanee no creneny yObIBaHUS HIYT CICIYIONINE XapaKTe-
PUCTUKH: E€TAIU3UPOBAHHOCTD JAHHBIX U MEPHOANY-
HOCTH TIpEeJICTaBiIeHUs AaHHBIX. Hanbomee KpUTHYIHO
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OLIEHHUBAETCS ONEPATMBHOCTL BBIXOJA CTATUCTUYECKHUX AKTY anbHOGTS
JAHHDIX. . 7,68 [ 677 [ 751 [ 763 [ 697 | 7.3 |

0 10 20 30 40 50 60 70 80 90 100
AxTy anbHoOCTb : : : : : ‘53
53,3 I 38,9 [ 1,5
[aHHbIX
4,7
HagexHocTb AaHHbIX 54,8 \ 38,3 [ 2,2
[leTannanpos aHHOCTb | 4.5
49,9 ‘ 43 ‘ 2,6
[aHHbIX
OnepaTvB HOCTb | 7.8
44,2 \ 442 [ 3,9
BbIXOAA AaHHbIX
MeproanyHoCTs | 6,1
a7 \ 41,9 [ 47
npeacTas neHus
ConocTas“MocCTb BO | 4.4
751 \ 21,9 [ 8,7
BPEMEHMN AaHHbIX

O OueHmB aloT BbICOKO (xopolwo) [EOueHuB aloT cpeaHe

[0OueHmB arOT HU3KO (NIIOX0) [ 3aTpy AHUNUCH C OTBETOM

IIpumeuanue: npeanonaraercs, 910 «OLEHUBAIOT HU3KO (IIJIOXO)» Te,
KTO Jai oueHKy ot 1 10 3 (u3 necsatn); «OLEHUBAIOT CpeaHe» - OT 4 110 7;

«OLEeHUBAIOT BBICOKO (x0po1o)» - ot § no 10.

Puc. 1. CBO}IHaﬂ auarpaMmMa OueHKHU pa3jIMYHbIX MapaMeT-
POB Ka4eCTBA CTATUCTHYCCKUX JAaHHBIX, IPEA0CTABJIACMbIX Poc-
CTaroM

CBoOIHBIC OIEHKH PAa3IMYHBIX MapaMeTpOB KadyecTBa
JIAaHHBIX, MpeagaraeMble pa3HbIMU T'PYMIIIAMU T10JIb30Ba-
TeJlel, IPUBEACHBI Ha puC. 2.

OrnepaTUBHOCTH BBIXO/a JaHHBIX MOJy4YHSia MHUHU-
MaJIbHBIN CpeHMIA Ol U3 BCEX OIIEHUBACMBIX MapaMeT-
poB (6,97). IlpencraButeny pernoHaIbHON BIACTH OLe-
HWIH JTaHHBIWA TapameTp HUXKE CPEJTHEr0 YPOBHS IO BbI-
6opke (6,39), B To BpeMsT Kak Haubojee BEICOKAsK OIIEHKa
JTAHHOTO ITapaMeTpa HabIonaeTcs CpeIu peICTaBUTeNeH

HagexXHoCcTb AaHHbIX 7,72 | 6,99 | 7,34 | 7,69 | 7,18 | 7,52

n eTann3npoB aHHOCTb

[aHHbIX 7,28 | 6,69 | 7,07 | /.53 [689 | 7.3

OnepaTnBHOCTb

6,64 [ 6,39 | 6,84 | 7.4 [ 6,78 | 6,99
BbIXOoA4a AaHHbIX

MepwoanyHocTb
npeacTaBneHns
[aHHbIX
ConocTtaBnMOCTb BO
BPEMEHMN JaHHbIX

6,81]665] 69 | 7.65] 728 [ 7.22

73 [661] 72 [ 763 [ 7,06 [698

E Mo Bcelt BbiGOpke O depepanbHas Bnactb

O PemoHansHasa BnacTb O My HMumnanbHas BnacTb
OBwusHec OHay 4Hble opraHusauum

ocm

Puc. 2. CBognasi AmarpaMma cpeIHHX OLIEHOK MapaMeTpoB
Ka4eCcTBa JAHHBIX Pa3JHYHBIMH LieJ1eBBIMH IPyNIaMHU

ousHec-cTpykTyp (7,4). Hambosee BBICOKYIO CpEeTHIOIO
OLICHKY MOJTYYHJI TAKOH IapaMeTp KauecTBa HH(OopMaIuH,
KaK HaJIe)KHOCTH JaHHBIX (B IIEJIOM 110 BEIOOpKe 7,48 Oa-
na). [To mpyrum mapamerpaM KauecTBa JaHHBIX HaOIONa-
IOTCSL TOCTaTOYHO ONM3KHE OLEHKH y MpPEACTaBHTENICH
pa3IMuHBIX TPYII IONb30BaTeNEH.

C uenpro BBIABICHUS OOIIEro MHEHUS MOTPEOUTENCH
CTaTHCTUYECKHUX yciIyr o Poccrare MM ObUIO MPEATIOKEHO
HECKOJIBKO YTBEP)KICHUI. YPOBEHB COTNIACHS HIIH HECOT-
JIacHsi ¢ HUMHU PECIIOHJICHTOB SIBJISETCS MoKa3areieM 00-
IET0 OTHOIIEHHS Mojb30Bareneil kK denepanbHON CITyx-
0e rocymapcTBeHHOW CTAaTUCTHKU (CM. puc. 3).

Poccrar npenocTaBNidAeT CTaTUCTUYECKY o mndnpmaumw
XopoLero ka4ecTtsa

CraTtuctnyeckasi MHgopmauust PoccTtata oTpaxaeT
Hanbornee 3aMeTHble OBLLIECTB EHHbIE SIB NEHUS

Poccrat npegoctaBnset 6ecnpuctpacTHble AaHHble

PoccTart pery nsipHo npepocTaB nisieT noTpebuTernsim cB on
MHGPOPMaLMOHHbIE MaTepuarbl Uy criy im

52,6 \ 40,1 [6.1] 1.1
51,7 \ 39,6 6.5 2.2
45,3 \ 42,3 [ 93] 31
48,3 \ 39,7 [7.2[0]4.8

@ CornacHsl CHe nonHocTbio cornacHbl

[OHe cornacHbl .3any AHUIUCbL OTB E€TUTb

Ipumeuanue: 31ech U fanee NPH aHAIM3E CYUTAIOCH, YTO «He comtacHb» Te, KTO Aan oueHKy oT 1 10 3 (u3 aecsatn); «He MOTHOCTBIO COTNTACHBIY -

orieHka ot 4 110 7; «CoracHe» - oreHka ot 8 jo 10.

Puc 3. Cornacue ¢ yTBep:kaeHusAMU 0 AesiTesibHOCTH PoccTara

C yTBepxzeHueM o ToM, 4To Poccrar npenocrasiser
CTaTUCTUYECKYIO MH(OPMAILIUIO XOPOIIETO Ka4eCTBa, CO-
IJIaCHIIOCH OoJiee MOIOBHHBI ONPOIIEHHBIX (53%), dacTy-
HO COIJIaCHBI ¢ IaHHBIM yTBepkaeHueM 40% u nuib 6%
BBIPA3IIN CBOE HECOITIACHE.
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Bbonee nonoBUHbI pECIIOHACHTOB COMIACHBI C TEM, UTO
MPEeIOCTaBIsIeMble CTATUCTHYECKUE TAHHBIC OTPa)KaroT
Han0OoJiee 3aMeTHbIe TeHACHINH B OOIIECTBE; HE comiac-
HBI C TAKHM YTBEPXKJICHHEM TOJBKO 7% YJacTHHKOB 00-
CIIEZIOBaHMUS.
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UyTh MEHBIIIC TOJIOBUHBI PECIIOHIEHTOB CYUTAIOT, YTO
Poccrar npenocrapisier 6ecripucTpacTHbIE JaHHBIE; IPH-
MEpPHO CTOJIBKO € OTMEJaroT, 4yTo PoccraT perynspHo
MPEIOCTaBIACT NOTPEOUTEISIM CBOM HH()OPMAIMOHHBIC
MaTepHalibl U YCIyTH.

B nemom nmestensHOCTEIO PoccTaTa mOBONBHEI Oonee
TpeTu pecrnoHaeHToB (38%), 4yTh OoJiee MONOBUHBI OI-
POLIEHHBIX TOBOJIbHBI €10 YacTH4YHO (52%). U numb He-
OoJbIIIAs YaCTh PECHOHACHTOB CKa3ajll O CBOCH HEYIOB-

JIETBOPEHHOCTH JIesTeNbHOCThIO PoccTara (5%), a ocTanb-
HBIE 3aTPyAHUINCE ¢ oTBeToM. Hanbomnee BeIcokuii cpen-
HU 0aJul yIOBIETBOPEHHOCTH AEATeNbHOCTRIO PoccTara
B [IEJIOM y TIpencTaBuTenei dhenepanpHoil BiacTu (7,26),
a HaMMCEHBIINH - y npeacTasuresneil 6usHeca (6,70).

Wunexc moBepus monbp3oBaresell Mo pesyspraraM 00-
cnenoBanus 3a 2008 . cocraBun 7,03. Puc. 4 nwtroctpu-
PYET, KaKk MEHSETCSl yPOBEHB JOBEPHS K OCHOBHBIM CTaTH-
CTHYECKHUM TTOKA3aTeIsIM.

CpepHee 3HayeHue - 6,31
CpepHee 3HauveHve - 6,93
CpeaHee 3HaueHue - 6,74
CpegHee 3HaveHue - 6,70

Cpeaee sHaveHme - 7,54

Temnbl MHGALMK | 33,8
Temnbl pocTta BBIN | 40,8
YpoBeHb 6e3paboTuLibl | 37,6
[ eHexHble goxoabl HaceneHns | 38,9
YncneHHOCTb HaceneHus | 56,3

m[OoBepsoT WYacTuyHo AoBeEPSIOT

[JHe posepsioT [ 3aTpy AHAIOTCS OTBETUTbL

Hpumeuanue: 34€CHh U AaJiee IIpU aHaJIU3€ CYUTAIOCh, UTO «He JOBEPAIOT» T€, KTO JaJI OLEHKY OT 1103 (I/I3 I[eCi[TI/I); «YactuaHo JOBEPAIOT» - OLICHKA

ot 4 1o 7; «/losepsitor» - ouenka ot 8 go 10.

Puc. 4. loBepue K OCHOBHBIM CTATHCTHYECKHM MOKA3aTeJIsIM

HaunGonpmyro creneHsb J0BEpHs PECIIOHICHTHI UCTIBI-
TBHIBAIOT K CTATUCTUYECKUM JaHHBIM O YHCJIEHHOCTH Hace-
JIeHWs. 3HaYeHHE ATOTO MHAEeKca cocTanisaeT 7,54. bonee
MIOJIOBHUHBI OTPOIIICHHBIX JIOBEPSAIOT 3TUM JIaHHBIM, a eIlIe
TPeThb PECIOHEHTOB YaCTHYHO J10BepstoT. anee cieny-
FOT TEMIIBI POCTa BAJIOBOTO BHYTPEHHETO NPpoayKTa (6,93),
JICHEe)KHBIE JTOXO/IbI HaceneHus (6,74) u ypoBeHb 6e3pabdo-
tuisl (6,70). MeHbIle BCEro JOBEPUS y PECIIOHICHTOB
BBI3BIBaeT MHpopManus 06 ypoBHe uHpIsUU (6,31).
Hogepsiet eit Tonbko TpeTh (34%), B TO BpeMs Kak HE J10-
BepstoT 15%, a ocTanbHbIE JOBEPSIOT JHIIb YACTUYHO.

[TomyueHHbIE pe3yabTaThl CBUAETEILCTBYIOT O JOCTA-
TOYHO BBICOKOM YPOBHE YJIOBJICTBOPCHHOCTH U JOBEPHS
MOJIb30BaTeNei K OPUIUATBEHOM CTaTUCTHIECKOH HHPOP-
MaluH, O MO3UTUBHON OLIEHKE Pa3jIMYHBIX CTOPOH JAed-
TENBHOCTH CTATHUCTUYECKOW CITYKOBI, TIPEXkJIe BCETO €ro
COTPYIHHUKOB, U MpeJIaraéMbIX yCIyT.

[Ipu 3TOM clemyeT y4uThIBaTh, YTO OOCJIEIOBAHHE
nonp3oBareseit B 2008 1. mpoBOAMIIOCH B YCIOBUSX, KOTIa
y)K€ B JIOCTaTOYHO CHJILHOWH Mepe Hayalld MpOSBIATHCA
KPHU3UCHBIE IIPOLIECCH] B POCCUMCKOM 3KOHOMUKE. B 1o-
JNOOHOM CHTyallMu €CTECTBEHHO OKUAATH OoJiee KpUTHY-
HBIX OLIEHOK JESTEIbHOCTH BCEX OPraHOB IOCYIapCTBEH-
HOM BJIACTH ¥ CHHXKEHUS YPOBHS JJOBEPUSA K TOCYyAapCTBEH-
HOM CTaTHCTUKE B YACTHOCTH.

ITo pesynbraram obcnemoBaHus ObLTH TaKXe MOITO-
TOBJIEHBI MPEJIOKEHUS MO YIYyULIEHUIO MPAKTUKU TIpe-
JOCTaBICHUS HHPOpMAIMU Ha GeaepaTbHOM, PETHOHATb-
HOM W MYHHUITMTIAJIBHOM YPOBHSX M B3aUMOJICHCTBHUS Op-
TaHOB TOCYIapCTBEHHOW CTAaTHCTUKU C Pa3IMYHBIMU Ka-
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TETOPpUSAMU I10JIL30BAaTENICH B YCIIOBUAX aAMUHUCTPATHUB-
HOW peOpPMEL.

OnbIT poBeieH:sI 00CIeI0BaHNUS B LIEJIOM CBHIETENb-
cTByeT 00 3p(HEeKTHBHOCTH MPEITOKESHHBIX METOANIECKUX
pemeHni 1 BO3MOKHOCTH MX HCIONB30BAHUS IS OICH-
KM Pa3jIN4HbIX CTOPOH JAEATENbHOCTU CTaTUCTUYECKOU
ciryOb1. Pa3paboTaHHBII MHCTPYMEHTApUI IO3BOJISET
perars MoCcTaBICHHBIC 33/1a9H - OLICHUBATH TOTPEOHOCTD
U yPOBEHbB YIOBJIETBOPEHHOCTH CTATUCTHUECKUMHU JITAaHHbI-
MU y pa3IMYHBIX KaTeropuil MoJib30BaTesIei, OonpenenaTh
CTENIeHb WX JOBEpHUS K OPUIMAIBHONW CTATUCTUYECKOU
uHpopmanuu. [lomydeHHas vHPOpPMALIKS U HAKOTUICHHBIH
METOAMYECKUH OMBIT OyAyT UCIOIB30BAHbI IS JaJbHEH-
IIEr0 Pa3BUTHS CHUCTEMBI OOCICIOBAHUN YHTOBICTBOPEH-
HOCTH TIOJIb30BaTeNell aedarenbHocThio Poccrara u kave-
CTBOM CTaTHCTHYECCKOU MH(pOPMAIIHH.

Takum 00pa3zoM, B pe3ybrare MpojeaHHONH paboThI
CO3JaHbI MPEANOCHIIKY AJIS PETYIIIPHOTO MPOBEACHUS 00-
mepoccuiickux o0ciegoBaHUil yAOBIETBOPEHHOCTH
MOJTb30BaTeNIel CTATUCTHIECKON WH(POPMAIIUH TI0 perpe-
3eHTaTUBHON HallMOHAJIBbHOU BBhIOOpKe. KitoueBas 3ana-
4ya - 3TO 00EeCleUYeHHe COMOCTaBUMOCTH 00CIeayeMbIX
TPYI PECIIOHACHTOB ISl TOTO, YTOOBI IMENach BOSMOXK-
HOCTb IIPOBOANTH CPaBHEHHE UHIEKCOB B TuHaMuke. [Ipu
JAHHBIX YCIOBUSIX CTAHET BO3MOXKHBIM MOTy4E€HHUE HATEK-
HBIX ¥ COIIOCTaBUMBIX OLEHOK Ba)KHEHIINX WHANKATO-
POB pe3yJabTaTUBHOCTHU AesTesnbHOCTH DenepanbHoil
CIIy’kOBI TOCYJapCTBEHHOW CTaTHCTUKH - TEMIIOB POCTa
WHJIEKCa YIOBICTBOPEHHOCTH M HHAEKCA TOBEPHS MOIb30-
Bareneu.
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OIIEHKA YPOBHS YJIOBJETBOPEHHOCTH WU JOBEPUS ITOJIb3OBATEJIEN
K JESATEJIbHOCTH CTATUCTHYECKHUX CJYXKB: 3APYBEKHBIN OINBIT

N.B. KoocHUUBIH, KAHO. SKOH. HAVK,
Biopo sxonomuueckozo ananusa,
C.A. lamHoB, xaHo. ¢unoc. Hayx,

B noxnane «O pe3ynbraTax 1 OCHOBHBIX HalpaBJeHH-
ax nesrenpHOCTH DenepanbHON CITy)OBI TOCYIapCTBEH-
Hoil craructuku Ha 2008-2010 rr.y» crparernyeckoi me-
neio PoccTara Ha3BaHO oOecriedeH e BCeX IPYIIT HOIb30-
BaTeJe «IOJHOM, TOCTOBEPHOM M CBOEBPEMEHHOM CTa-
TUCTHYECKON MHPOpMANUEH O CONUAIEHOM, YKOHOMIYE-
CKOM, JeMOTpadUuIeCcKOM M KOJOTHYECKOM IOJIOKCHHUU
CTpaHbl». B 3TUX yCIOBHAX Ba)KHEHIIUM CONPSKEHHBIM
MOKAa3aTelieM IeATeIbHOCTH CTaTHCTHIECKOH CITyKObI cTa-
HOBHUTCSI OIIEHKA Ka4€CTBa CTATHCTUIECKON HH(pOPMAIHU
TIOJIB30BATCISIMU, BhIpaXKarouiasacs B UX YAOBICTBOPEHHO-
CTH 3TO# HH(pOPMAIHEH 1 B YPOBHE JOBEPUS K IIPOU3BO-
TUTENI0 MH()OPMALIUHL.

O0mue Moaxoabl K OIleHKE KAaUecTBa
CTATHCTUYECKHUX YCJIYyT

B HacTosmiee BpeMs UMeeTCS 3HAUYUTEIbHBIA OIBIT
MIPOBEICHUS Pa3IMYHbBIX CHEIHATN3UPOBAHHBIX 00CIIe10-
BaHUIA, IpeJHA3HAYCHHBIX I cOopa MH(pOpMAaNnH, mo-
3BOJISIONICH ONEHUTh 3D ()EKTHBHOCTD MPETOCTABICHHUS
YCIIyT B rOCyAapcTBeHHOM cektope. Micxons u3 npeacras-
JIEHUS O TOM, YTO CTATUCTHKA SBJISAETCS OJHOW W3 pa3-
HOBHUJIHOCTEH OIOMKETHBIX YCIyT (MMEHHO 3Ta KOHIEMN-
LU peaJIu3yeTcsl B OTEYECTBEHHOM IpakTuke B «Jlokia-
Jlax 00 OCHOBHBIX HAIlPaBJICHUAX U pe3yjbTarax JesTelb-
HOCTHU CyOBEKTOB OIOMKETHOTO IIAHWPOBAHUS» ), MOXKHO
PYKOBOJCTBOBAThHCSI OOIIMMHU NMPUHIMIIAMU [IPOBEICHUS
CIIEIUATN3UPOBAHHBIX 00CIICIOBaHUN NI OIOIKETHBIX
YCIIYT.

OO0cnienoBaHus MO MpPEAOCTaBICHUIO yCIyT (Service
Delivery Surveys) pacpocTpaHeHbI BO MHOTUX CTpaHAaX -
qnerax OOCP. 11 orieHKH 3 PEeKTUBHOCTH MPEAOCTAB-
JICHUS YCIYT UCTIONB3YIOTCS, B YACTHOCTHU, 00CIIEIOBAHUS
JUTSL OIICHKH YJIOBJIETBOPEHHOCTH moTpeduteneit (Custo-
mer Satisfaction Surveys). B rakux crpanax, kak ABcTpa-
musi, CILIA, BenukoOpuranus, Kanana, HoBas 3enanaus,
moA0OHBIE 00CIETOBAHUS POBOIUIUCH JJISI OLIEHKH MPO-
rpaMMBI peopM TrocyIapcTBEHHOH cimysk0b1. Hamprumep,
B ABCTpaJIuu OLIEHHUBAJIAch MPOrpaMMa AECATUIIETHS pe-
($opM - Ha OCHOBE PENPE3CHTATUBHOU JJISi CTPaHBI BBI-
OOpKH MPOBOAMIOCH 00CIIEIOBAHNE TOTPEOUTENEH YCIIYT,
MPEIOCTABISIEMBIX OPraHU3aIUsIMU TOCYIapCTBEHHOTO
CEKTOpa, UIS OIIEHKHU MOCIEACTBUI pedopM.

MesxyHapOIHBIA OMBIT ITOKA3bIBACT, YTO 00CIIE0Ba-
HUS TAaKOTO POJia MO3BOJISAIOT IPAaBUTEIbCTBEHHBIM JAeTap-

Huemumym cmamucmuueckux uccnedosanuti u skoHomuku sHanui 1'V-BIID

TaMEHTaM M areHTCTBaM WACHTU(UITMPOBATH TPYIITY CBO-
UX MoTpeduTenel, yTOYHUTh eNu PaboThl, ONPEICIHTh
WHIMKATOPBI PE3YJIBTATUBHOCTH, CO3/IaTh aBTOMAaTH3UPO-
BaHHYIO HHPOPMAINMOHHYIO CHCTEMY JJIS OLIEHKH d(dek-
TUBHOCTH PabOTBHI.

Pe3synbratel nccnemoBaHuii B 001aCTH H3Y4ICHUS YIOB-
JIETBOPEHHOCTH MOTPEOUTENICH TOCYJapCTBEHHBIMH YCITy-
TaMU CBHJICTEIBCTBYIOT O HEOOXOAUMOCTH BBITIONHEHHS
MIPH UX OPTaHU3aIUH CIEAYIONINX TPeOOBaHMI:

- HYXHO JIOCTaTO4YHO TOYHO OMpPENEIUTbh OXHIAHUA
KITMEHTA, TaK KaK OHU SBIISIOTCS BOKHBIM 3JIEMEHTOM 00-
LIero BOCIIPUATHS YCIYTH;

- JUIS UACHTU(UKAIIMM OCHOBHBIX HEIOCTATKOB B Ka-
9eCTBE YCIYT CIIEAYET BELIBUTH OTPAHHYCHHOE YHCIIO MPO-
O1eMHBIX oOnacTeil (HampuMmep, BpeMEHH OXHUIaHUS OT-
BETa Ha 3aIrpoc), I1e BO3HUKAET Pa3pblB MEXIY OXKH[Ia-
HUSIMU KJIMEHTA U PealIbHBIM PEXKUMOM IPE0CTaBICHHUS
YCIYTH;

- 1enecoo0pa3Ho MOMPOCUTh PECTIOHICHTOB MPOpaH-
JKHPOBATh UX MPEACTABICHUSI 00 OTHOCHTEIHFHOM BaXKHO-
CTH OTACIBHBIX (PAaKTOPOB, BIMIIOMINX HA KA4eCTBO Tpe-
JIOCTABIICHUS YCIYTH, a TAK)KE CAMOMY HaMETHUTh CIIOCO-
OBl YJIydIIICHHUS KaueCTBa MPEI0CTABIIEMBIX YCIIYT;

- He0OXOIUMO TPEIOCTABUTH PECIIOHICHTY BO3MOXK-
HOCTbh OIIEHHTH OOLIMI YPOBEHb CBOETO YIOBIECTBOPCHHUS
OT MOJYYEHHOH yCIIyTH.

HanunoHanbHbIE CTAaTUCTUYECKHE CIYKOBI aKTHBHO
HCTIONB3YIOT pa3HOOOPpa3HBIC METOIMYCCKIE TOAXOIBI TS
OIICHKH YIOBJIETBOPEHHOCTH PA3INYHBIX TPYIIIT OTPEOH-
TeJed CTaTHCTUYECKOM MH(pOpManuu (II0Ib30BaTeNeH).
Cpenu THX TPYII B 00CIEIOBAHUAX BBIJIEISIOT MOIB30-
BaTellel, MPEICTABIAIONUX TOCYJapCTBEHHBIA CEKTOD,
CMMU, nay4Ho-ucciie1oBaTeNbCKUE OpraHu3alluy, Hacele-
HUE - MIHPOKYI0 OOIIECTBEHHOCTh, OM3HEC-COOOMIECTBO,
MEXKIyHapOJHbIC OpraHu3aui. MHOTHE HallMOHATbHEIC
CTATHCTUYECCKUE CIYKOBI MPHUIEPKUBAIOTCS MOJOOHOU
knaccuukanuu mo motpedurensiM. Bmecte ¢ Tem B He-
KOTOPBIX CITydJasiX B KAUECTBE OCHOBAHUS KIaCCH(PHUKAIINN
WCTIOJIb3YETCS THITOJIOTHSI HCIIOIB3YEeMbIX CTaTHCTHIECKUX
YCIYT, CIIOCOOBI IOMYYCHUSI CTATHCTUIECKOH HH(pOpMa-
[IUY, HATIPABJICHUS UCIIOb30BaHHS CTATUCTHYECKUX JIaH-
HeIX. Tak, B llIBennu Bcex moTpeOuTeNnei pa30uBaIOT Ha
TPH TPYIIIBI - MOJL30BaTeNH O(PHUIINATBHON CTATUCTHKH,
KOMMEPUYECKIE KIHUCHTHI (OIUIAYMBAIOIINE YCIIyTH CTaTH-
CTHYECKOH CITyOBI), IMpOKasi 00mecTBeHHOCTh. Heko-
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TOPBIE CTAaTUCTHYECKHE CITY>KOBI BBIACISIOT «KIIOUCBBIX
M0JIB30BATENEH» - K HUM OTHOCSATCS TOCYAapCTBEHHBIE
oprausl, Munuctepcrsa, CMU, uccnenosarenu, nmpeacra-
BUTENN OU3HEca.

B MHpOBOIi MpakTHKE YYHUTHIBACTCS TO 0OCTOATENb-
CTBO, YTO NPOJYKT CTATUCTUUECKOU JeSATEIHbHOCTH - CTa-
THUCTHYECKas HH(pOpMAanus - HOCUT TUBEPCH(PUIIIPOBAH-
HBII XapakTep. B xauectBe obmecTBeHHoro Onara odu-
[UaNbHas CTaTUCTHKA (GopMHUpyeT MHPOPMAIHOHHYIO
HHPPACTPYKTYpPY IS JEMOKPATHISCKHUX OOIIECTB U MMOJ-
JEPAKKHU IPOLENYPBl IPUHATHS PELIEHUH B HUX. B Tepmu-
HaX YKOHOMHKH OOIICCTBEHHBIX OJIar, OHM HE MOTYT OBITh
U3BSTHI Y OJTHOTO IOTPeOUTENs 6€3 OTHOBPEMEHHOTO U3bsI-
THUS Y BCEX JPYTuX NOTpeduTesei (CBOHCTBO HEUCKITIOYa-
€MOCTH), U pa3 yx OJara mpou3Be/ICHBI, MPEACIbHBIC U3-
JEPAKKU Ha TOTpeOSIeHHEe KaXKAbIM JOTOIHUTENbHBIM T10-
TpebuTteneM paBHBI HYIIO (HEKOHKYPEHTHOE MOTpedie-
Hue). B Takux ycinoBusax QyHKIUS MPOM3BOICTBA 00IIe-
CTBEHHBIX OJ1ar HE MOXET ObITh COTPSKECHA C U3BJICUCHH-
€M TPUOBLTH, YTO B MOJHOW MEpe OTHOCHUTCS U K CTaTH-
CTHYECKOMY ITPOM3BOCTRY.

B kauecTBe wacTHOTO Oara CTaTUCTHUKA MOXKET BBIXO-
JUTh Ha CBOOOIHBIN MH(OPMAIIMOHHBINA PHIHOK KaK JIIO-
0oi1 npyroii ToBap. [lomumo popmupoBaHus HHPOPMAITH-
OHHOH MH(PACTPYKTYpHI, JOCTYITHON AJIS BCEX TPaXkaaH,
HaIMOHAIBHBIE CTATHCTHYECKHE CITY)KOBI ITPOBOAAT H «3a-
Ka3HbIC» pabOoThI AT MHIUBHIYAIBHBIX IOTpEOUTENCH; B
3TUX CllydasX MPUHLUIBI TPOU3BOACTBA OOIECTBEHHBIX
Onar He neiicTByroT. [Ipon3Boas aHAMU3 O 3aKa3aM WH-
IUBHIYAIBHBIX MTOTPEOHUTENEH, CTATUCTUIECKUE CITYKOBI
BBITTOTHAIOT T€ K€ (PYHKINH, 9TO U APYTUE IPOU3BOLUTE-
7 “HPOPMAIMH B YACTHOM CEKTOPE.

TakuMm 00pazoM, IPUHIMITHATBHBIC CIOXKHOCTH BO3-
HUKAIOT H3-32 TOTO, YTO0 O(UIMATBHON CTaTHCTHKE IIPH-
XOIUTCS YOBIETBOPATH KaK OOIIECTBEHHBIN CIIPOC, TaK
Y 9aCTHBIH CIIPOC CO CTOPOHBI KOHKPETHBIX KOMMEPUECKUX
II0JIb30BaTENEH.

CrartucTukol Kak OOIIECTBEHHBIM OJarOM MOJB3YyeT-
csl 00MmecTBO B 1eloM (TOCYIapCTBO) M BCE TpaxkaaHe,
4eTKo He GopMmymupyromme cBou nmorpedHocTH. OcobeH-
HOCTH TaKoTO CIIPOca Ha CTaTHCTHYECKYIO MPOTYKIHUIO -
€ro JOJITOCPOUHBII XapakTep, ONpeaeIsieMblii HE TOIbKO
CaMHMHU I'paXIaHaAMH, HO U UX ITOJTUTHYECKUMH IpeCTa-
BUTEJISIMU, YTO OTPaXKaeTcsd B 3aKOHAX M MOJIOKEHHSIX O
CTaTUCTUYECKOU NesitensHoCcTH. HBpacTpykTypa, mpo-
IOYKIUS U IporpamMma pabot GOpMHUPYIOTCS B XOAE CIIOXK-
HOTO COIHATBHO-TIOIUTHYECKOTO AUAJIOTa, B KOTOPOM Ja-
JIEKO HE BCE MapameTpbl (PUKCHPYIOTCS B IBHOU (opMe.

Hampotus, motpebutenu yacTHBIX O1ar BEAyT ceds Tak
e, KaK B 4yaCTHOM cekTope. OHHU 3aKJI04aloT KpaTko-
CPOYHbIC KOHTPAKTHI Ha MOJy4YeHHEe WHPOPMAIHH, B KO-
TOPBIX OTPaXalOTCA CPOKH U (PUHAHCOBBIE YCIOBHS Mpe-
noctasieHus nHpopMary. Cripoc ¥ OKUAAHUS HHAUBU-
IyaJbHBIX MOJIb30BaTEIeH ONpPEAeSIOTC B X01e MpsIMO-
TO JuaJora.
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JuBepcudukaius mons30BaTeic - He eANHCTBEHHOE
00CTOATEIILCTBO, ONPEIEIAIONIEe CITOXKHBIN XapaKkTep B3a-
MMOJICHCTBUS MTPOU3BOJUTENICH U TOJIb30BaTeNIel CTaTH-
CTUYECKOU MPOAYKIMH. B moucke ontumansHOro peuie-
HUS 110 B3aUMOZEHUCTBUIO C M10JIb30BATEISIMU MOKHO BBI-
JEIUTh YeThIpe MPUHIUNUAIBHBIX 3Tama.

1. ITpousBoauTENb W MOTPEOUTENH JOIDKHBI JIOTOBO-
PUTBCS O CUCTEME CTaTUCTHYECKUX PaboT. IIpu sToM cie-
JyeT OIPEIEIUTh OCHOBHBIE XapaKTEPUCTUKH CTaTHCTU-
YEeCKOro MPOJYKTa - KaYeCTBEHHbIE XapAKTEPUCTUKH, Ta-
KHE, KaK CBOEBPEMEHHOCTb, TOYHOCTh, COIIOCTaBUMOCTb
U Jp., OpPraHU3alMOHHYI0 CTPYKTYPY, METOABI ¥ IPOrpam-
My cbopa cTaTUCTHYECKOH MH(POPMAIMH U €€ IpueMie-
MOCTb B LIeJIoM. B mporecce neperoBopoB norpedurenu
U TIPOU3BOJUTEIHN COIIAIIAIOTCS O cOaJaHCHPOBAHHOM
pELIEHNH, COOTBETCTBYIOIIEM HOTPEOHOCTSAM MONb30Ba-
TeJNeld U OrPaHUYEHUSM, CYLECTBYIOUIUM Y IPOU3BOIM-
Tener (OIO/KETHBIM OTPaHWYEHUSM, HATMIHOMY THepco-
HaJy ¥ IpyTUM BHEIIHUM yCJIOBHUSIM).

2. IIpou3BoAUTENL OCYLIECTBISIET «3aMYCK» COMIACO-
BaHHOH CTaTUCTUYECKOM CUCTEMBI. DTOT 1Iar IPOU3BOAUT-
Csl B HeJJpaX CTaTUCTUYECKOH CITyXKObl U MPOUCXOAUT He-
3aBHCUMO OT I0JIb30BaTeneil. Bmecre ¢ TeM mporecc mpo-
N3BOZICTBA CTaTHCTHYECKOH MH(OPManny B paMKax cTa-
THCTUYECKON CIYXOBbI TOJKEH OBITH MPO3PAaYHBIM -
MOJb30BATENN JOIKHBI UMETh JOCTYI K CTaHIapTaM Ka-
YeCTBA, & CTATUCTHYECKAs CIy)K0a JOIKHA OBITH OTKPHI-
Ta JUIA CepTH(UKALNH, TOATBEPKAAIONMEH cOOIoneHne
3TUX CTaHAAPTOB.

3. Wcxonnerii Marepuan (udpel) nepepadaTrIBaeTCs
B TOTOBYIO K HCIIOJIb30BAaHUIO CTAaTUCTUUYECKYIO MPOAYK-
nuto. [outu Bo Bcex ciaydasx UCXOIHBIE JaHHbIE HYX/a-
I0TCA B MHTEpPIpETaluy JId I0J1b30BaTeleii, U Haluo-
HaJIbHbIE CTATHCTHYECKUE CITY>KOBI JOJDKHBI BHITIOHNTD,
10 MEHBLIEH Mepe, J1Ba yCIOBUSL: IIPEAOCTaBUTh METAJaH-
HbIE JUI IPOU3BOJUMBIX UMH JAaHHBIX, a TAKXKE CBSI3aTh U
COIIOCTABUTH NPOU3BEACHHBIC MU JaHHBIC C TaHHBIMHU
U3 APYTUX UCTOUHHUKOB.

4. Craructuueckas HHPOPMAIIHSI HCTIOIB3YeTCs TIOTpe-
OuTeneM B pa3MYHbIX HENX.

O0ecneyeHne Ka4eCTBA CTATHCTHYECKOH
WH(OPMAIUY U €T0 HHANKATOPBI

B pamkax meperoBopoB MEXIy IPOU3BOJUTEIEM U
MOTPEOUTENIEM CTATHCTHYECKUX JAHHBIX OIpPEeNesieTCs
npHeMIEMOe AJIsI 00EHX CTOPOH KaueCTBO CTATHCTHYECKON
HHPOPMAITHH.

Cpenu pa3nuYHBIX acleKTOB KauyecTBa CTAaTHCTHYEC-
KOH TPOIYKIIMH MOXKHO BBIJIEIIUTh:

- PETIEBAaHTHOCTb CTaTUCTHYECKON CHCTEMBI (HACKOJIb-
KO OHa ITO3BOJIIET pean30BaTh TPeOOBaHUS MOTpeOHTe-
Jel ¢ yueToM (PMHAHCOBBIX U METOANYECKUX OTpaHHde-
HUHN);

- KaueCTBO JAHHBIX, PeaIn3yeMbIX paboueil cucTeMoi
(YpoBeHb KauecTBa, IPHEMIIEMBII ATl OJIb30BaTENEH);
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- Ka4eCTBO HCIIONB30BaHUA pabodeii cHUCTeMBI (B Ka-
KOI Mepe CcTaTUCTHYecKas Cllyxk0a pealusyeT UCXOIHOE
CorMalleHue C TOJIh30BATEISMHN ),

- HIHTEpIpEeTalys CTATUCTUUECKUX JAHHBIX JUIS II0JIb30-
Bareneil (HACKOJIBKO MHTEPIIPETAIHs IO3BOJISIET IOIB30-
BaTeNsAM MOITYy4UTh JaHHbIE, KOTOPBIX OHU MOTYT OXKH/ATh
Ha OCHOBE paHee MPUHSATHIX CONIAIICHUN).

K cranpapTHbBIM HHIMKATOpPaM KauecTBa CTaTUCTHUYE-
CKOH MH(pOpMAIMH, IPUHATHIM B CTATUCTUYECKOHM IpaK-
THUKE, OTHOCSTCS TOYHOCTb U TyHKTYaJIbHOCTb [P BBIILY-
CKE€ Pa3IMYHON CTaTHCTHYECKOH MH(OpMaInu, AOCTYII-
HOCTb U SICHOCTb JAHHBIX, COOCTAaBUMOCTb JAHHBIX BO
BPEMEHH U B IPOCTPAHCTBE, K IpUMEpY, HATUIHE JOCTa-
TOYHO NTPOJOJKUTENLHBIX BPEMEHHBIX PSI0B (CM., HAIIpU-
mep, [6], [8]).

Tounocmb TPUMEHNTENBHO K CTATUCTUYECKUM JaHHBIM
03Ha4aeT OIM30CTh PACUCTHBIX 3HAYCHUI K TOYHBIM HIIH
HNOAJUHHBIM 3HAUCHUSIM IepeMeHHbIX. IIpu 3ToM BblIe-
JISIOT OIIMOKH JIBYX BUAOB, KOTOPBIC MOTYT IOBJIHATH Ha
TOYHOCTH PE3YJbTATOB, - OIIMOKN BBEIOOPKM M HpOYHe
OIINOKH.

Ilynkmyanvrocms - 5TO BpEMEHHOM JIar MKy BBIITY-
CKOM JAaHHBIX M TOM JATOH, KOTAA 3THU JAHHBIC JOKHBI
OBITH BBITYIIEHH! (ONpe/eNIeHHbIe, HAIpUMep, B OQHIIH-
QJBHOM KaJIeHIape CTATUCTUYECKUX ITyOIHKaIuii).

Hocmynnocms - 310 HU3HUIECKUE YCIOBUS JIOCTYTIA K
JAHHBIM y TIOTpeOUTEICH, yUNTHIBAIOIINE BPEMs BhITON-
HEHUs 3aKa30B, YETKYIO LIEHOBYO IIOJIUTUKY, HAINYUE MHUK-
PO- ¥ MaKpOJAaHHBIX, Pa3HBIX (POPMATOB U T. 1.

Hcnocme oannbix - HamM4IRe HEOOXOANMBIX MeTaJlaH-
HBIX, rpadudeckoil HHPOpMANHHU, KapT, HHOOPMALIUH O
KaueCTBE JAHHbIX, HATMUUY JOMOIHUTEIBHON MOAJNEPXK-
KM TIOJIb30BaTEIIeH CO CTOPOHBI CTATUCTUYECKOH CITY>KOBI.

ITpu opueHTanMu Ha yJOBIETBOPEHHOCTDH IOIb30Ba-
TeNel cemyeT MPEeXk/Ae BCETO YIUTHIBATh, YTO KOHCTPYH-
pyeMbIe CTaTHUCTHYECKUE KOHLEMIUU JOJIKHBI YJOBIET-
BOPATh MOTPEOHOCTAM TMojdb30oBaTeneii. HopmaruBHbIe
TpeOOBaHUS K MPOLECCY MPON3BOACTBA CTATUCTHUECKHX
JAHHBIX JTOJDKHBI HCKIIOYUTH BO3SHUKHOBCHHE CUTYAITHH,
KOTJ]a ONIEpaTUBHOCTH Hpuaaercs Ooiblee 3HAYCHHE,
YeM TOYHOCTH pe3ynbTaToB. IIpon3BoauTenn NaHHBIX
Takxke 00fA3aHbI JaThb MMOTPEOUTENIM TOYHBIE MHCTPYK-
1Y, TI03BOJIIONINE MPaBIIIBHO IPOUHTEPIPETUPOBATD
JIAHHBIE.

Juist 53¢ dexTHBHON OpraHU3aiuy JUAIOTa IPOU3BOIH-
TeJls U MOJIb30BaTeNell JaHHbIX KIIOUEBBIMH SIBJISIOTCS BA
JTana.

Bo-nepsuix, He0OX0ANMO YETKO ONPENETUTH MOTPeo-
HOCTH TIOJIh30BaTeNeH s UX HaJJexalled WHTerpauu
B IPOLIECC MPOU3BOACTBA CTATHCTUYECKOW HH(DOPMAIIHH.
Ha npakTuke npuxoanTcs Mpeskae BCETo OpUEHTHPOBATHCS
Ha y4eT HOTpeOHOCTeH KIToUeBhIX Hob3oBarenei. Kpo-
M€ TOTO, IPUXOANTCS YUUTHIBATE U OymyIie NoTpeOHOC-
T nonb3oBareneil. CiegyeT NOCTOSHHO yYUTHIBATh U Ha-
JIMYHBIE PECYPCHI IS IPOU3BOACTBA CTATUCTUIECKUX JaH-

HBIX, UMes B BUJTY, UTO 0OJiee BBICOKHMI YPOBEHB Ka4eCcTBa
JIAHHBIX TPEAIoJiaraeT U HaJuuue OoJjiee 3HAYMTEIBHBIX
pPECYpPCOB.

Bo-smopwix, HEOOXOAMMO BECTH COOTBETCTBYIOIIUN
KOHTPOJIb 32 CTENCHBIO YJIOBJIETBOPEHHOCTH TOJIh30BAaTE-
neit. CrnenranbHble peryisipHbie 00CIeJ0BaHUS TOMOTYT
KBaHTH(UIIMPOBATh OIPEIEICHHBIC JIEMEHTHI 00paTHOM
CBS3M C I0JB30BaTelIMH. BMmecTe ¢ TeM momoOHBIE 00-
CJICZIOBaHMS JIOJDKHBI COYETATHCS C YIITyOICHHBIMU UHTEP-
BBIO C TIOJIL30BATEIISIMA U PACCMOTPEHUEM KaueCTBa CTAT-
JIAaHHBIX HAa CTATUCTHYECKOM COBETE MJIH B JIPYTHX MOJ00-
HBIX OpTaHH3aIHSIX.

B eBpomneiickoii MpakTHUKE BBIIEISIIOT CIEAYIOMINE HH-
CTPYMEHTBHI, IO3BOJISIONTNE HATAIUTh KOHTAKTHI C TIOJTH30-
BaTelIsIMHU:

1. CrarucTudeckue COBETHI, OPraHU3aIliy, B KOTOPBIX
9KCIIEPTHI 00CYkTAIOT BOIIPOCHI, BHEIITHHE MO OTHOIICHHIO
K CTaTUCTHYECKOMY COOOIICCTRY;

2. I'pynnel, o0ObenMHSIONINE MPOU3BOAUTEICH U
MoJIb30BaTelled MH(POPMAIHK, HAIPUMEP MOJKOMUTETHI
CTaTUCTHYECKUX COBETOB, KOTOPHIE PEIIAOT Crienupuie-
CKHe€ 3aJa4d B OTJC/IbHBIX 00IACTIX CTATUCTUKH,

3. OOcnenoBanus moTpeOUTENeH, MpeaHa3HaAYCHHbIC
JUTSI aHAIIM3a KPYIHBIX TPy TOJIh30BaTEICH;

4. ®opmanu30BaHHbIE COIVIALLEHUS MEKIY CTaTUCTU-
YECKUMH CITYy’KOaMHU ¥ OCHOBHBIMH IOJIb30BAaTEISIMH CTa-
TUCTUYECKUX JAHHBIX (HAallpUMep, COTNIAIICHUS Ha YPOB-
HE TOCYIapCTBEHHBIX clyx0 B BemukoOpuTanun);

5. CrennalibHble UCCIEIOBAaHUS 00 MCIOIL30BAHUU
CTaTUCTHYECKUX JAHHBIX B COIMABHBIX HayKax;

6. MapKeTUHIOBbIE KOHLENIIUU, HHTEIPUPYIOIINE UC-
TI0JIP30BAHHE JIPYTOTO WHCTPYMEHTAPHSI;

7. IlapTHEpCKOE COTPYIHUYECTBO B COLMAJIBHBIX Hay-
KaX M 9KOHOMHKE, MAPKETUHTOBEIE UCCIIC/IOBAHMSI.

[Ipu opraHu3anyu TUanora ¢ mojib30BaTeIsIMU CIICTY-
€T UMETh B BUJY, YTO CTATUCTUKH YACTO OXHUIAIOT, YTO
MOJIL30BATENHN JIOJDKHBI OBITh «U30BITOYHOY» 00pPa30BAHBL.
OHU HE B COCTOSSHUU YIPOCTHUTH TPEJCTABISIEMYIO UM
nH(pOPMAIHIO, TIPUBEIS €€ B COOTBETCTBUE C OXKHUIaHUS-
MU TIOJTb30BaTeIIel B OTIpeIeNIeHHBIX o0macTsax. Upesmep-
HOC HCIOJb30BaHUE CTATUCTHYECKUX MaHHBIX B CMU,
YIIPaBJICHUH U TOCCEKTOpE codeTaeTcsi ¢ Oe3rpaMoTHOM
WHTepIpeTanuei JaHHbIX. [1oap30BaTeNn JOIKHBI Y€TKO
TIPEICTABIISITH TPAHUIIB BO3MOXXHOTO UCIIONIB30BAHMSI TIpe-
JIOCTABJISIEMBIX UM CTAaTUCTHYECKUX JaHHBIX. J{71s 00yue-
HUS TI0JIB30BaTENeH NpeHa3HauYeHbl CEMUHAPHI, BCTPEUH
JUIS OOCYKJIEHUS MTOTPEOHOCTEH KITFOUEBBIX MOJB30BATE-
Jiel, crienuaibHble Mpecc-KoH(GEpEHIUH i OoJiee mo-
HOTO OocBelieHus: napopmanuu u road shows mis oObsic-
HEHUS CTaTUCTUYECKUX JIAHHBIX HA PETHOHAIBHOM ypPOB-
He; 6oJiee TOAPOOHO OTBIT B 3TOM 001aCTH HAIIMOHATIBHBIX
CTaTUCTHYECKUX CIYXkKO OMMCaH B CICAYIONIEM paszee.

Joarocpoynple B3aMMOOTHOLICHUS MEXAY MPOU3BO-
JUTEIISIMH 1 MTOJIb30BaTeISIMK CTATUCTHUECKON HH(OpMa-
WU OTIPENEISIOTCS PSIOM HHCTUTYIIHOHAIBHBIX U KYJb-
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TYpHBIX (pakTopoB. Cpean HUX MOKHO BBIJICIUTD:

- JOMUHHPYIOIYI KyIbTYpy (METOAUKY, HAIUO-
HaJNbHBIC CYETa, MHTEIPALNIO OOIIEeCTBa, COLUATIbHBIC
MIPUBBIYKY, KaHAJBI PacIpOCTPaHEHHS MH)OPMAIUH - Ka-
KUM BHINTCS apecaT CTATUCTHUKH - TIOJIb30BaTeIeM, TPax-
JAHUHOM WJIH KIIUEHTOM);

- OTIENbHBIC YaCTH U KOMIIOHEHTHI CTATHCTHYECKOM
METOIOJIOTUH - KaK pacIpeieNieHbl 003aHHOCTH MEXTy
METOZI0JIOTAMH U CIICIUATIIICTaMH Ha MECTax;

- OIIEHKY M aJaNTalHio OONIeCTBEHHBIX OKHIAHUH -
pacrpocTpaHeHNe AaHHBIX, KOHTPAKThI, CTAaTUCTUIECCKUIN
COBET, POJIb aKaJIEMUUECKUX HCCIIEN0BAHUM B SKOHOMHUKE
U COIMAIBHBIX HayKax;

- 0COOCHHOCTH TPOQECCUU CTATHCTUKA: 00ydeHUE,
MOOHIIBHOCTD, NTEPCIECKTUBHI;

- LIEHTPAIU3alUI0 U €€ Pa3IUYHbIe ACHEKThI - aJMH-
HUCTPATUBHBIM ¥ TEPPUTOPUAIIBHBIN;

- OLICHKY MEXXJYHapOAHBIX OTHOLICHUI;

- OTHOIICHUS C PHIHKOM;

- METOJIbl YIIPABIEHUS.

MHorune HaloHaJIbHbBIC CTATUCTUIECKUE CITY>KOBI Be-
YT PETUCTpPBI NOIb30BaTENEH CTATUCTUKH, B KOTOPBIX
coOpaHa HHpOpMAIHS O MPOILYKTaX/yCIyrax, MpruoOpeTeH-
HBIX TOJIb30BaTEISIMU; UHOLAA B PETUCTPAX OTPaXKarTCA
croco0bl proOpeTeHus: nHhOpMAaIH, BHJ JCSITEIbHO-
CTH KJIMEHTA, 9acTOTa 00pallieHnH, oomuit 00beM mprod-
peraeMoil mpOAYKIIHH.

Ha ocHoBe cnenmanbsHOro 00CIEeIOBaHUSA, TPOBEACH-
Horo EBpocrarom B 2004 1., MOJKHO CTpyIIIIMPOBATh TUIIbI
o0cieoBaHNH yHOBIETBOPEHHOCTH TOTpeduTeneil u
«MMHKEBBIX 00CIETOBAHUID CTaTUCTHUECKHUX CIYXKO
€BPOINEHCKHUX CTPaH B CJIEAYIOLIHE TPYbI (CM. TaOIHILy,
a Take [2, c. 6]).

B GonbimmucTBe cydaeB 00ciIe0BaHNS OCYIIECTBII-
I0TCSI CTIICLHATBHBIM CTPYKTYPHBIM IIOZpa3eicHueM Ha-
LMOHAIBHOHN CTaTHCTHYECKOH CITyKOBI, a B IISITH €BPOTIEH-
ckux crpaHax (Benukobpuranus, Hopserus, Ounnsaaaus,
@pannus, LBenus) GyHKIUS MTpoBeAeHNSA 00CIeI0BaHNA
MIOTHOCTBIO MJTH YAaCTUYHO BBIBEJICHA HA ayTCOPCHHT.

O0cenoBaHus yI0BJIETBOPEHHOCTH

O06cenoBanus mepBoro THIIA (00IIHE 00CICIOBAHN)
ocymectsisatorcss B Januu, I'epmanuu, @pannuu, Ura-
muu, JlrokcemOypre, Ilopryranuu, [lBeuuu u llBeiina-
pun. O6cnenoBaHUsI MOTYT OXBaTBIBATH BCEX KIIMCHTOB
WJTH JKe [IeJIEBYI0 ayAnTOPHIO, (POPMHUPYEMYIO B COOTBET-
CTBHHU C 00bEMaMH IPHOOPETEHUS CTATUCTHYECKHUX IPO-
IYKTOB M yCIYT, THIAMH ITpHOOpeTaeMoil MpoxyKIHH,
CrIoco0aMu NOMyYeHHS WK IPHOOpETeHUS HH()OPMALIUH.
OHM NPOBOAATCS KaK Ha CIUIOLIHOHN, TaK M HA BEIOOPOY-
HOH ocHOBe. Pazmep BBIOOpKH MOXET cOCTaBIATH OT 30
1o 1800 pecrioHAEHTOB, a 0XXHIAEMbIH YPOBEHb HEOTBE-
TOB cocTaBisieT oT 25 1o 78%. O06cnenoBanus 1o 0Ob-
nIeld 9acTH BKITIOYAIOT KaK MPOAYKTHI, Tak U yciuyru. O0-
IMye 3aTpaThl Ha 00CIeOBAaHMS MEPBOrO THUIA BapbUPY-
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Tunsl 00c/ie10BaHU YI0BJIETBOPEHHOCTH NOTPeOUTE €N,
OCYILIeCTBJIIeMbIX HAMOHATBHBIMH
CTATHCTHYECKHUMH CIy:K0aMHu

Tun 1 [O6uue (TpaauMOHHBIE) 00CIEI0BAHUS YIOBIECTBOPEHHOCTH,
YACTHYHO CTaHJAPTH30BAaHHBIA BOIPOCHHUK, IPeIHA3HAYCHHBIH
LIS OIpOCa MOCTOSIHHBIX KIIMEHTOB/TIONB30BATENEH CTaTUCTHYC-
CKHX IPOAYKTOB U yCIYT (BKIIOYAst 00CIICIOBAHIIS, H3MEPSIOLIIIE
VIOBIICTBOPEHHOCTH C MTOMOIIBIO CTPYKTYPHON MOJIEIH)

Tun 2 [OGcnenoBanus Uit OLCHKH YPOBHS TOBEPHs IOJIb30BATEICH
(MHIUBHIYaJIbHBIC TOTPEOUTEITH, IIMPOKasi OOLIECTBEHHOCTD -
COLIMONIOrHYEeCcKre 00ceIoBanys, aHanu3 myonukanuii B CMU),
«IMHIKEBBIE 00CIIEOBAHUSAY

Tun 3 [Perucrpanust KITMEHTOB/ONIB30BaTeNEH (KOHTAKTBI, BOIPOCHI,
hkas100b1) 10 Tenedony, hakcy U dJIEKTPOHHOI ouTe

Tun 4 |KauecTBEeHHbIC HHTEPBBIO (OYHBIC HJIM IIOYTOBBIC H 110 3JIEK-
TPOHHOM T0YTE)

Tun 5 [BompocHHKH, BKIIOUEHHBIC B IeUaTHBIC MyOnukanuu (coop
TaHHBIX 00 ypOBHE YJOBJICTBOPEHHOCTH I10JIb30BATEICH JUIs
OT/IENBHON IyOINKALIH)

Tun 6 [Bompocuuku, pa3menieHHble B aTepHeTe 1t MHTepHET-M0IB-
30BaTenei

Tun 7 (CrenuanbHble BOIPOCHUKY JUIS MTOJTydaTeneil npecc-pesu3os (1o
OYTE M 3JIEKTPOHHOM 1oyTe 11 cOopa MH(pOopMaIu 00 ypoBHE
YIOBIICTBOPEHHOCTH HOJI30BATENEH IIpecCc-penu30B)

Tun § (CrenuanbHble BOIPOCHHUKY IS y9aCTHHKOB IIpecc-KoH(pepeH-
uii, SKCIEePTHBIX BCTPeY, yIeOHBIX KypCOB, IPOBOJHUMBIX
craTciTyk0aMu (aHKETBI PACHPOCTPAHSIIOTCS BO BPEMS BCTPEd
IS OLIEHKH YPOBHSI y/IOBJIETBOPEHHOCTH COOTBETCTBYOIHMHU
MEpPOIIPUATHIMH)

Tun 9 [CrenpanbHbIe BOIPOCHUKY IS TTOJIB30BATEINCH COOTBETCTBY-
Forux 0aHKOB JaHHBIX (IO MTOYTE, IO IEKTPOHHOU MOYTE,
HEMOCPEICTBEHHO pa3MeEIIalTces Ha caiite s coopa unpop-
Maiuu 00 OLIEHKE MOJIb30BATEISIMH OaHKOB JIAHHBIX )

Tun 10 |CrenuansHbIe BOIPOCHUKH JUIS OIB30BAaTeICH «Mara3uHOBY
CTaT/aHHBIX M OMONHOTEK (PACIPOCTPAHSIOTCS HEMOCPEICTBEHHO
B TOUKaX MPOJaXK U OMOIMOTEKaX JUL OLEHKH YAOBICTBOPEHHO-
CTH 00CITY’)KUBAHUEM M aCCOPTUMEHTOM)

Tun 11 |Crenuanbabie o0cineoBanus, CHOKYCHPOBaHHBIC HA KOMMED-
UecKHX KIHeHTax (ajpeca u HH(opManus Ha OCHOBE «CTAaTH-
CTHKH IPOJIAXK»)

tores ot 30 teic. eBpo B [lopryranuu mo 80 ThIC. €BpO B
[Beitniapun.

s 6oee moxpoOHOro 3HaAKOMCTBA C IPUHLUIIAMU Op-
TaHU3aIK 00CIIeIOBAHU IIEPBOTO TUIIA PACCMOTPUM TIOI-
poOHee onpoc, MPOBOAMMBIN ITOJT ATHJION IIBEICKOH CTa-
TUCTHYECKOH ciy)0bl. HemocpencTBeHHO aHKeTUPOBaHHE
MIPOBOAMTCS HE3aBHCUMOH COIIMOIIOTHYECKOH CITyKO0H.

[Ipu oreHKe YMOBICTBOPEHHOCTH TMOJB30BaTENeH Ka-
YECTBOM JIaHHBIX, MOATOTaBINBAEMBIX CTATHCTUYECKON
CITY>KOOM, CIENHATUCTBI MIBEACKOTO CTATUCTUUYECKOTO
areHTCTBa MOJb3YIOTCA cieaytomen cxemoi. [Ipennona-
raercs, 4To B IOMCKaxX HH(OpMaIIK MOIh30BaTeINb MPEK-
Ie Bcero oOpamraercs k ee Web-caiity. K moms3oBaremnsm
OTHOCSITCS KaK MOTPEOUTENN, KOTOPhIE HE TPEATOIaraoT
BBINOJTHAUTE KaKOE-JIN00 MCCIEAOBAHUE U HE COOMPAIOTCS
JlaBaTh Kakue-Iuoo0 3ajanus 1o coopy nHpopmalmu cra-
TUCTUYECKOHN CIyk0e, TaK B KOMMEpUYECKHe MOTpeOuTe-
T - uccrenoBaren, npeacrapurenn CMU u GusHeca.

Bropoii pa3 KOHTaKT OCYIIECTBISECTCS MO TENePOHY,
10 TIOYTE MJIH TI0 IEKTPOHHOM noute. Eciu u Ha 3TOT pas
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MI0JTH30BATENIb HE CMOT IOMYYHUTh HYXHOW MH(pOpPMAIIH,
TO OCYILECTBIISIETCS CIEYIOIIMI KOHTAKT CO CTAaTUCTHYE-
CKOM cITyx001ii - BCTpeda Witk 00CyXIeHHE TI0 Tene(oHy ¢
MIEPCOHANIOM areHTCTBa. B pesynsrare oOCYyKICHUS KIIH-
CHT MOXKET 00paTHTHCS ¢ HHPOPMAMOHHBIM 3alIPOCOM B
CTaTUCTUYECKYIO cIy)0y. C TaKUMH 3arpocaMu 0OBITHO
oOpamrarorcs y)xe He 4acTHBIC JIMIA, a IPEACTaBUTEIH
koMnanuii, CMU, rocynapcTBEHHbIX U HayYHO-UCCIIEI0-
BaTEJbCKUX OpTaHu3alui. 3anpoc, Kak MpaBUIIo, BBITION-
HAETCS Ha IJIaTHOW OCHOBE.

O06ceoBaHUSI MOTYT IPOBOIUTHCS B IENSIX MOHHUTO-
puHra (oTciexuBaHle MHEHUI noTpeOuTeneil o kayecTse
YCIIYT, OKa3aHHBIX CTaTUCTHUYECKOH ciyx00i) u cbopa
HH(OPMAIIUY TSI TOBBIICHHS YIOBICTBOPSCHHOCTH YCITy-
raMmu ciyxO0bl. B mocnegHeM cirygae ucmonas3yeTcs MOa-
poOHast aHKeTa, OTPaKAIOIIasi CAMbIC pa3HBIE aCIIEKTHI pa-
OOTBI CTATHCTUYECKOU CITYy>KOBI. OIIPOC MOXKET TPOU3BO-
muThesl Ha Web-caliTe, HanpuMep Tpu Mepeaade BEIITOI-
HEHHOTO 3aKa3a KJIMEHTY, WK )K€ 10 CIIy4aliHOW BBIOOD-
Ke, COCTaBJICHHOM U3 perucrpa KIHeHTOB.

[Mocnenuuii monxoj OOJIBIIE BCETO COOTBETCTBYET
MPUHIIAIIAM BEIOOPOYHOTO 00CIEeIOBAHHS, HO JJIS €T0 pe-
anu3ayy HeoOXOIUMO MMETh MOAPOOHBIH M MTOCTOSHHO
OOHOBISIEMBIH PErUCTp KIMEHTOB. B maHHOM ciydae
00BIYHO HCTIONB3yeTCs ToApoOHas ankeTa. Cpeau aapec-
HBIX TPYII TAaKoro ompoca - npexacrasutenu CMU, uc-
CJIEIOBATENBCKHUX, TOCYAAPCTBECHHBIX U KOMMEPUECKHX
opranuzauuii. OCHOBHOE BHUMaHHE YIENIAETCS TEM IPyIl-
IaM, MHEHHE KOTOPBIX Hambojee CyIIeCTBEHHO AT CTa-
TUCTHYIECKON CITyXKOBI.

MO’XHO OTMETHUTDH U HEOCTAaTKH Takoro moxxoxa. Ha-
TpUMep, 3TOT BAPUAHT II0 CPABHEHUIO ¢ oIpocoM Ha Web-
caiiTe 3HAUUTENbHO Topoke. Kpome Toro, cozpanue peru-
cTpa OBIBACT COMPSDKEHO C TEXHUYECKUMU TPYAHOCTIMU
(HeoOxoarMOCTh U30eraTh AyOINpOBaHMS OPTaHU3AIMH,
OTCYTCTBUE HH(POPMAIUU O KOHTAKTHBIX JIMIAX, €CIIH B
CIHCOK BKITFOYAIOTCSI KOMITAHUH MJTH OPTaHH3aLUHY, U T. I1.).

B kauyecTBe xapakTepHOro MpuMepa OLEHKH yAOBIET-
BOPCHHOCTH Pa3NUYHBIMHU ACHIEKTaMH JCITEIFHOCTH CTa-
TUCTUYECKOH CITY>KOBI pACCMOTPHM MOIXOJ, UCTIONH30BaH-
el B [lBenuu. Kaxxnomy u3 OIleHMBAaEMBIX acCIEKTOB
JIeTENIbHOCTU COOTBETCTBYET OJIOK BOIIPOCOB aHKETHI.

I1epBeIit 010K BOIPOCOB XapaKTEpU3yeT HAMPABICHUS
WCTOJIb30BaHUs PECTIOHIEHTOM MTPOAYKLIMH U YCIIYT LIBE-
ckoit craructuku. [lo 10-6ayuibHOHN IMIKane pecroHICHT
OILICHHUBAET CTEMNEeHb MCIOJIb30BaHMUs JAaHHBIX MO OTAEIb-
HBIM 00J7aCTSAM CTaTHCTHKH: SKOHOMHYECKAasl CTaTUCTHKA,
CTaTUCTHKA Tpyda U 00pa30BaHUs, CTATUCTHKA HAPOJOHA-
CeJIeHUs U OIaroCOCTOSHUS, CTaTUCTHKA OKPY’Kalomen
Cpelbl U perioHaNbHas CTAaTUCTHKA.

Bo BTOpoM 0710Ke pecHOHIEHT OmpeseNnsieT Bce KaHa-
JIBI, IO KOTOPBIM OH TOJIy4aeT NPOAYKIHIO U YCIYTH CTa-
THCTHUYECKOU CITYXKOBI.

Crenyromue OIOKH BOIPOCOB XapaKTEPU3YIOT YCIIy-
I'Ml, IPOAYKLHUIO U NIEPCOHAN HIBEJCKON CTaTUCTHYECKOU

ciyx0b1. IlepBoiii OJIOK OTHOCHUTCS K MOTPEOUTEIHCKON
OIIEHKE YCIIYT M MPOIYKTOB CIyXObl. OT/EIBHO OIEHU-
BalOTCS HAJICKHOCTH JAHHBIX, CBOEBPEMEHHOCTb, MEPH-
OJTMYHOCTh MYOJUKAIIUU JTAHHBIX, CTENCHb JEeTaTU3UPO-
BaHHOCTH JIAHHBIX, HX CONIOCTABUMOCTH BO BPEMEHH, CO-
MOCTAaBUMOCTH MEXAY cO00H MH(pOpMAIMK Pa3TuIHBIX
pa3enoB CTaTUCTHKH, CTEIICHh COOTBETCTBHS CONEpIKa-
HUSI CTAaTUCTUYECKUX MaTepralioB MOTPEOHOCTSIM pec-
ITOH/ICHTOB.

OrneHnBaeTCs TaKXKe MPE3SHTAIIMOHHASI COCTABIISIOIIAS
CTaTUCTUYECKHUX JAHHBIX (JIETKOCTh YTEHUS U TOHUMaHHUSI
MaTepHalioB, HATWYNEe KOMMEHTAPHEB U aHaIM3a, UH(OP-
MaIys 0 KauyecTBe JaHHBIX, HAINYHE TPadUIECKUX MaTe-
pHanoB, TETKOCTh IS JATbHEUIIIEH afanTaiud MaTepra-
JIOB).

Jlanee oneHUBAETCSA CaWT CTATUCTHYCCKOM CITYKOBI.
PecrionieHTaM, 1moab30BaBIIUMCS CAUTOM, TIPEIIaracTcst
OTBETHTHh Ha BOIPOC O MPOCTOTE MOMCKA HEOOXOAMMBIX
JTAHHBIX, COTPYIHUKOB CTATUCTUIECKON CITYKOBI, TPOITYK-
TOB U YCIIYT, pealin3yeMbIX Ha TIaTHOU ocHOBe, u 1p. [loc-
Jie ATOTO JaeTcsd o0Imas OIeHKa KauyecTBa MPOAYKTOB H
YCITYT CTAaTUCTHYECKOM CITy»OBbI, TPEACTABICHHBIX Ha Cai-
T€, HAJIMYWs HOBOM MJIM YTOUHEHHOM CTAaTUCTHKH, Kaue-
CTBa CTAaTHUCTHUKH.

PecnionienTaM npeayiaraeTces Takke ONEHUTh Ka9eCTBO
00CITy)KMBaHHUA: HACKOJIBKO OBICTPO YAAOCh MOJYYHTh
OTBET, BE&XKIIMBOCTh MEPCOHAIIA, BOBMOXXHOCTh CBS3aThCA
C HY>XKHBIM CHEI[HAIICTOM, BO3MOXXHOCTb MTOJTy4YUTh OTBE-
THI Ha CaMbI€ MTPOCTHIC BOIPOCHI.

[Ipu oneHke mepcoHaia yYUTHIBAIOTCS CIIEIYIONINE
(akTopsl: JOOPOXKEIATENILHOCTh, KOMIIETCHTHOCTD, CITO-
COOHOCTP MOHSATH 3aPOC KIMEHTA, COOIIONCHUE TIOTOBO-
penHocTel. OTHETbHO OLIEHUBAIOTCS JIENOBBIE KaYecTBa:
ONIEPAaTUBHOCTH, IYHKTYaJIBHOCTh, COOTBETCTBUE ITPOTYK-
MY 3aKa3y, PeaKIys Ha KaloObl.

B caenyromniem 61oke npeiaraeTces 1aTh OOIIYIO OlICH-
Ky CTaTUCTHYECKOH CIIyXOBI: pecroHAeHT mo 10-6amis-
HOM 1IKaJje JOKEH OLIEHUTh CTETIEHb COTIIACHUS CO CIIEY-
IOIIUMH YTBEPKIACHUSMHU:

- CTaTUCTUYECKAas CIy)K0a MPOM3BOAMT OECHpUCTpa-
CTHBIE CTATHCTHYECKHE JaHHBIE,

- CTaTHCTUYeCKas ciy>k0a MPOW3BOAUT CTATUCTUKY
XOPOIIIEr0 KauecTBa;

- CTAaTUCTUYECKUE TAHHBIC OTPAXKAIOT CAaMbI€ 3aMETHBIC
SIBJICHUS B OOIIIECTBE;

- cTaTUCTHYECKas CIyx0a MOCTOSHHO OOHOBIISAET CTa-
THCTHYECKHE JJAHHEIC.

[TocnenHue BOMPOCH HOCAT 000OMIAIOINNN XapaKkTep.
PecnonnienTa mpocAt gath OOIIYI0 OIEHKY CTaTHCTHYE-
CKOM CITy>KOBI KaK MPOU3BOUTEISI CTATUCTUKHU TIPH OTBE-
Te Ha Bonpoc «Hackombko BeI yoBIETBOPEHBI CTATHCTH-
4yecKol ciry:x00# B 1iesioM?». Ero Takxke npocsiT CpaBHUTH
OIICHKY (PaKTHUYECKOTO OIBITA B3aUMOJICHCTBUS CO CTATH-
CTUYECKOU CITY’k0011 ¢ ero oxxunanusMu. PecrioHieHT oT-
BEYaeT ¥ Ha BOMPOC O TOM, HACKOJILKO JaJieKa JCSTelb-
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HOCTb CITyO0BI OT IPEJICTABIAEMOT0 UM HJIEaNIa, 3aTEM EMY
IPEeAIararoT CPaBHUTh JAaHHbIE CIYXObI C JAHHBIMH, I10-
CTaBISIEMBIMH JPYTHMH IPOU3BOIUTEISIMU HHPOPMAIIUN
[0 YPOBHIO HAJEKHOCTH, JOCTYITHOCTH, JOCTOBEPHOCTU
(mpenycMmoTpeHa mkaia oneHok ot 1 1o 10).

OO0cJ/ienoBanus A0Bepus

OO0ceroBaHUs BTOPOTO THUIIA MPOBOIATCS B CTpaHAX
CesepHoii EBponbl 1 B BenukoOpuranum.

B @Qunnanouu 310 00cneqoBaHue MPOBOIUTCS €KET0/1-
HO Ha OCHOBE ayTCOPCHHTQ, TIOCKOJIBKY B HEM OIICHUBAET-
csl paboTa caMO#l CTaTHCTHYECKOU cIry:KOBI (Statistics
Finland).

Hcnonb3yeMblil BOMPOCHUK OPraHU30BaH CIETYIOLIHIM
obpazom. [Ipexe Bcero U3 MpUBEICHHOTO CITUCKA Opra-
HU3aLUI PECIIOHIECHT JOJDKEH yKa3aTh, KaKhe OpraHu3a-
IIUM €My U3BECTHBIL. ECITM pecniOHICHT BBIOUpAET U3 CITU-
CKa CTaTUCTUYECKYIO CIIyKOy, TO OH OTBEYaeT Ha BOIIPOC,
4eM, 10 €T0 MHCHUI0, 3aHUMAaeTCs dTa opranu3amus. Eciu
PECIIOHICHT HE MOXKET OTBETUTH WM SIBHO OIIHUOAETCH,
€ro BKIIIOYAIOT B YUCIIO T€X, KTO HE 3HAET, YeM 3aHUMAeCT-
CSl CTAaTUCTHYECKAs CITy>k0a.

[Tocne atoro cnemyetr HAOOp 3aKPBITHIX BOMPOCOB 00
OTHOILIEHUH K CTaTUCTUYECKOH ciryxoe:

- TOJIe3Ha JIM CTATHCTUYECKas CITy»K0a Jjisi Bcero 00-
LIeCTBa, IJIsl €0 YacTHU WM 3To OecIiofie3Has opraHusa-
ILHST;

- XOPOIIO JIX HaJTa)XeHO HHPOPMHUPOBAHUE OOIIIECTBEH-
HOCTH O JICATEIBHOCTH CTaTUCTUYCCKOW CITYKObI HITH ke
WHPOPMAIMU HEAOCTATOUHO;

- HACKOJIbKO BaXKHOU OKa3bIBaeTCs MHPOpPMAIIUs, TIpe-
JoCTaBjsieMas CTaTUCTUYECKO ciyx00ii;

- HaJIe)KHA T HHGOPMAIIHS CTATUCTHYECKON CITYKOBI;

- CBOEBPEMEHHO JIU OCYILECTBIIAETCS BBIITYCK CTaTUC-
TUYECKHUX JTAaHHBIX;

- HACKOJIBKO OECIIpUCTpacTHA HH(POPMAIIHS CTATHCTH-
YEeCKOU CITyKOBI;

- HaCKOJIBKO JIETKAa CTATHCTHYECKass HHMOPMAIIHS ISt
MOHUMAaHMUS;

- HACKOJIBKO IONTHAst HHOOPMALUS MPETOCTABIAETCSI
CTAaTHCTUYECKOH CITy)K00H B OTHOIICHNH 3HAUYSHHUS OT/ICIb-
HBIX CTaTJAHHBIX.

B lllseyuu exeromHo MpoBOAUTCS OMPOC OOIIECTBEH-
HOT'O MHEHUS O I€ATEIbHOCTH IIBEICKON CTAaTUCTUUECKON
ciyx0bI (Statistics Sweden). CneyeT OTMETHTb, YTO €TO
pe3yNbTaThl JOCTAaTOYHO CTAOWIBHBI B TeueHue 10 et
(amxe npuBeneHs! faHHbIe 32 2005 1).

B pamkax omnpoca 3aal0Tcsl CIEAYIOUINE BOIPOCHL:

- Hackonpko BakHa CTaTHCTHKA IS 00IIECTBa Kak
OCHOBA JIJISl IPUHATHS pEeLIeHU, UccieoBaHui U 0011e-
CTBCHHBIX J1¢0aTOB;

- Ecnn 661 Bac cipocuiu, Bel comtacumnuch Obl co06-
IUTh HHPOPMAIIHIO TIO0 CIICAYIONIMM HalPaBICHUSM:

0 3/10pOBbE;

0 JINYHBIX HUHTEepecax;
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0 pabore;

0 JI0X0JlaX U pacxoax;

0 TIOJIMTHYECKHUX B3IVIA/IAX;

00 yCIOBHSAX TPyAa;

- Kaxip1i MecsiI IIBEICKOE CTATUCTUYECKOE ar€HTCTBO
myONUKyeT MaHHbIe 00 M3MEHEHWH IIeH. Hackombko 3TH
JIaHHBIE COOTBETCTBYIOT JCHCTBUTEILHOCTH;

- Cunraere 11 Bbl mBeCKOE CTaTHCTUYECKOE areHT-
CTBO OOBEKTHBHBIM U OECHPUCTPACTHBIM;

- Cunraere nmu Brl, uTto mHpOpMAIWs, KoTopyo Bb
coo0rmaere o cede, MOXKET OBITh HCIIONB30BAHA HEIIPHUEM-
JeMBIM 11 Bac cmocobom;

- KakoBo Barmie o0miee oTHOIIEHHE K IIBEACKOMY CTa-
TUCTHUYECKOMY areHTCTBY.

B /lanuu Bonpoc o0 noBepuu K CTAaTUCTUYECKOM CITyX-
0€e BKJIIOUEH B «TPaXIaHCKUH OMPOC», MPOBOIUMBIN pa3
B JIBa roza. B pamkax storo ompoca (popMHpyeTCs BBI-
Oopka U3 rpaxkaaH crapiie 16 neT u odcienyeTcs ux oT-
HOIIICHHE K CTATUCTHYECKOH CITyK0e.

B Benuxobpumanuu B mepedyeHb mokasarenen ains
OIICHKH JTOBEpHUS OPHUIIMATBHON CTATUCTHKE BKIIIOYAIOT:

- JaHHble HAIlMOHAJIbHOM CTATHUCTHYECKOU CIIY:KOBI
(ONS) 006 n3MeHeHHsIX B CTOUMOCTH KHU3HH;

- JTAHHBIC HAI[MOHAIBHON CTAaTUCTUYECKOH CITY>KOBI O
YUCIIEHHOCTH HacelleHUs (Ha OCHOBE MPOBOJIMMOMN pa3 B
10 et mepenucu HaceIeHus);

- JJaHHbIE HAIIMOHAJILHON CTAaTUCTUYECCKOM CITYXOBI O
YUCIEHHOCTH ayauTopuu VHTepHeT-1oIbp30BaTeNei;

- TaHHBIE JIeTIapTaMeHTa 3/[PABOOXPAHCHHS O YUCIICH-
HOCTH JIUL, HAXOJAILIMXCS Ha <WIMCTaX OXHUIAHUSA» AJIs
TOCITUTATH3AIINY;

- JaHHBIE JenapTaMeHTa TpaHcnopra o yucie TI1I;

- nanHsle MBJ/] o kpaxax JINYHOTO UMYIIECTBa.

PecnionenTs! garot otBeT mo mkaine ot 1 qo 10 (1 03-
HayaeT «COBCEM HE JI0BEPAIO», a 10 - «I10IHOCTHIO 10BE-
psro»). Yx omeHKH 0000IIAIOTCSI, U PACCIUTHIBACTCS UTO-
TOBBIM HHJEKC.

B pesynbrare cnennaibHO MPOBEIEHHOIO KaueCTBEH-
HOTO aHanu3a ObUT BRIJICTICH CTaHAApTHHIA Habop (axTo-
POB, BIUSIONINX HAa OTHOLIEHHE K OQUIMANEHOU CTaTH-
ctuke. C 3T0il 11eNbI0 TPOBOANUIIOCH KOTHUTHBHOE TECTH-
poBaHUe, IJIs1 KOTOPOTO MPEABAPUTEIHHO OBUIO 0TOOPaHO
11 BapuaHTOB OTBETOB:

1) IIpaBUTENBCTBO HYXAAETCSA B TOYHBIX JAHHBIX IS
TUTAHUPOBAHHS TIPOBOJAUMON MM TIOJUTHKH;

2) S noBepsito OpraHU3aLuUsAM - IPOU3BOAUTENSM J1aH-
HBIX;

3) 5 3HaK0 ATO W3 JIMYHOTO OIBITA;

4) DTo nerko U3MEpHUTH (MTOJCUUTATH);

5) OTu faHHBIE IBHO HE COOTBETCTBYIOT ACUCTBUTEb-
HOCTH;

6) IlpaBuTenpCTBO MyOJIMKYET TONBKO JAHHEIC, BEI-
CTaBIISIONINE €TO B BHITOJJHOM CBETE;

7) IlpaButenscTBO ambCHOUIHPYET/IOATACOBEIBACT
JaHHBIC;
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8) 51 ckenTHYECKH OTHONIYCHh K CTAaTHCTHKE U CHOCO-
0amM cOopa JaHHBIX;

9) 51 He MOHMMAaIO CTAaTUCTUYCCKUX JAHHBIX;

10) MHoe (yTO4HHUTE, YTO UMEHHO);

11) 3arpyaHsAI0Ch OTBETHUTb.

CrennanbHEIH OJIOK BOTPOCOB NpEIHA3HAYCH IS
TOTO, YTOOBI OIEHUTH O0IIee OTHOIICHHUE PECTIOHICHTOB
K oHIIaTBHOM cTatucTUke. B 3THX mensx mpemycmar-
PUBAIUCH TaK Ha3bIBa€MbIE «BOMPOCHI OOIIETO OTHOIIE-
HUS K CTATUCTHKE»:

1) OdunmanbHbIe TaHHBIE B 1IEJIOM TOYHBI;

2) OdunmansHble TJaHHBIE TPOU3BOAATCS O€3 MOTUTH-
YECKOTO BMEIIATEIIhCTRA;

3) [IpaBUTETHCTBO YECTHO MPEAOCTABISAET OPHUIIHAITE-
HBIC JJaHHBIE, KOTZIa UHPOPMUPYET O CBOCH MOTUTHKE;

4) OdunuanbHbIe JaHHBIE, ITYOIUKYeMbIe HAIMOHAIb-
HOW CTaTUCTHYECKOU CITy:k00#, Ooee TOCTOBEPHEI, YeM
T€, 4TO IMMyOIUKYIOTCSI IPYTUMHE TOCYIapCTBCHHBIMHU OpTa-
HaMH.

Pa3paborannas B BennkoOpuTaHUM KOHIETITYaTbHAS
MOJIEINb JIOBEPHUs K OQUIIHAILHOW CTATUCTHKE OTPAXKAET,
BO-IIEPBBIX, KAYECTBO CTATUCTUYECKON MPOAYKIIMU U UC-
MOJIb3yEeMBIX METOJIMK PACcYeTOB, TOYHOCTH JIAHHBIX, YPO-
BEHb MPO(ECCHOHATBEHON KOMIIETCHTHOCTH CTaTHCTHKOB
Y CTETeHb HE3aBUCUMOCTH OPTaHU3AIINH - TIPOU3BOIUTE-
N TAHHBIX H, BO-BTOPHIX, CIIOCO0O MPEIOCTaBICHUS
MOJIb30BATENSIM CTATUCTHYECKOH WH(OPMAIINH, BKIIIOYAS
pacnpocTpaHeHHe CTaTUCTUUECKUX MaTepHalioB, UX Mpe-
CTaBJICHUE U WCIIONH30BaHUE.

B pamkax obciemnoBanus monb3oBareneii B Bemmko0-
PUTAHUU CTICITUAITBHO U3YYaiCs BOTIPOC O TOM, MOXKHO JIH
OTPaHUYMUTHCA €AMHCTBEHHON (OHOMEPHOM ) IIKAION JIs
OIICHKH JTOBEPHS K OUIIHATHLHON CTAaTUCTHKE.

B sTux nensax B odciaenopanuu 2004 1. ObUT TIpeayc-
MOTpEH cienayomuii Bompoc: «B nenom, Bepute nu Bel,
9T0 O()UIMATIbHBIE CTATUCTHYCCKHUE JAHHBIC MAIOT MPaB-
JIMBYIO OIIEHKY TOTO, YTO MIPOUCXOAUT B BennkoOpuranuu
B HaIIW JHU?».

[IpenycMarpuBaioch Tpu BO3MOXKHBIX BapHaHTa OTBe-
Ta Ha ATOT BONPOC:

- B 1ienoM gaHHBIC JAFOT MPaBIWBYIO KAPTHHY;

- Unorpa xapTuHa npaBauBasi, HHOT/IA - HE CJIUIIKOM
MpaBIuBas;

- B nenom kapTrHa ganeko He mpaBAKBasl.

OTOT BOnpoc OBLT OPHEHTHUPOBAH HA TO, YTOOBI IOy~
YHUTh «YCPEIHCHHBIN» HHIUKATOP JOBEPHUs K O(HUIMATH-
HOM CTaTUCTHKE; MPH ATOM TPEATOIAraioch, 4TO PECIIOH-
JIEHTBl CAMU CMOT'YT ONPEAETUTh, KAaKUe COCTAaBIIAIOLIIE
JIoBepHs K OQUIINATEHON CTaTHCTUKE (Ka4eCTBO JTAHHBIX
WK CIIOCOOBI UX TIPEJOCTABICHHUS ITOIB30BATENSIM) CIIe-
JIyeT yYUTHIBATh MIPHU OTBETE HA TIOCTABJICHHBIN BOMPOC.

B 2005 r., mpu MOATOTOBKE OYEPETHOTO 00CISIOBAHUS,
JAHHBIA BOMIPOC OBLT HCKIIIOUCH M3 aHKeTHl. Ha ocHoBe
MPOBEACHHBIX (POKYC-TPYIII OBLI CIIEIaH BEIBOJ] O TOM, 4TO
pa3JMYHbIC aCTEeKThI JOBEPHUS K OPHUIIMATBHON CTaTHCTH-

Ke JIOJDKHBI aHAJM3UPOBATHCS HE3aBHCHUMO JPYT OT JIPY-
ra. [loaToMy OBLIH ITPEAYCMOTPEHEI BOIIPOCH O JIOBEPHU
K OTIPE/ICIICHHBIM BUaM CTAaTUCTHYECKUX JaHHBIX U BOII-
POCBI, MO3BOJIAIONINE BBIACIUTD OTIENIbHBIE COCTABIIAIO-
IKe, U3 KOTOPBIX ¥ CKIIAIBIBACTCS OOIINUN YPOBEHbB JIOBE-
pust K OUIMATBHON CTaTUCTUIECKON MH()OPMALIUH.

B o6cnenoBannu 2005 1. MCTIONB30BAIMCH CIICTYIOITNE
(OpPMYIHPOBKH:

1) HarmonaneHas crarucTudeckas ciy:x6a myOmuKy-
€T o(pUIHaNbHBIC TaHHBIE 00 N3MEHEHUH CTOMMOCTH KU3-
HU (3TH JaHHBIC WHOT/IA HA3BIBAIOT TEMITOM MHOIALINN).

Ucnons3ys mkany ouenok ot 0 1o 10, rae 0 o3Hayaer
«TOJHOCTBIO HE JIOBEPSIO», a 10 - «IOTHOCTHIO JOBEPSION,
OILICHUTE, HACKOJILKO BBl BepuTe B TO, YTO 3TH AaHHBIE 110~
3BOJISIFOT CY/IUTh O PEATLHOM TeMIIe HHMIAINY.

AHaJOruYHbIe BOIPOCH! 3aJAI0TCS U JJI APYTHX CO-
CTaBJISIOIINX.

2) HdemapTraMeHT 3ApaBOOXpaHEHU IMyOnukyer odu-
[UABHBIC TAHHBIC O TUCTAX OXKUIaHUS TOCIMUTAIN3AIINY.
OueHnTe, HaCKOJIbKO 3TH JAaHHBIE IMO3BOJISIIOT CYIUTh O
TOM, KaK JIOJITO JIFOISIM TIPUJETCS OKUIATh CBOSH odepe-
Y U1 JIe4eHus B OobHHLE?

3) HenmapTaMeHT TpaHCHOpTa MyOIMKyeT O(UIIUaTb-
Hble qanHbie o uncie A TII va noporax BenmnkoOputanum.
OrneHnTe, HaCKOJIBKO BBl Bepute B TO, UTO 3TH JaHHBIC
JIAIOT MPaBAMBYIO KapTHHY Toro, ckoibko A TIT mpoucxo-
IUT Ha goporax BemnkxoOpuranuu?

4) MUHHUCTEPCTBO BHYTPEHHUX AeJ IMyOmuKyer odu-
[UANBHYI0 CTATUCTHKY KBapTUPHBIX Kpax. OleHuTe, Ha-
CKOJIbKO ITyOJIMKyeMble TaHHbIE TO3BOJISIOT MPEICTaBUTh
MOJUTMHHYIO KapTHHY, OTPAKAIOUIYI0 YHCIIO MPOUCHIET-
X Kpax?

5) Ha ocHoBe npoBoauMoit oguH pas B 10 et nepemnu-
CH HACEJICHUs HAI[MOHAJbHAs CTaTUCTHUYECKas cIyx0a
myOJIMKyeT JaHHbIE O YHUCICHHOCTH HaceneHus. OueHu-
Te, HACKOJIBKO MyOJIMKyeMbIe JTaHHBIE TIO3BOIIIOT CYIUTh
0 YHCJICHHOCTH HACEJICHUS CTPAHbI?

6) HaumonanbHast cTaTucTiyeckas ciayxo0a myOnuky-
€T JaHHble O YMCIIEHHOCTHU MOoib3oBaTenel MHTepHera.
OreHUTE, HACKOJBKO IMyONUKYEMBIC TAaHHBIE MO3BOJISIOT
OIICHUTbH MOIJIMHHYFO YUCIIEHHOCTB JIFOICH, TIOTB3YOIINX-
ca Murepuerom?

O0cnenoBaHus BCEX OCTAIbHBIX TUIIOB UMEIOT JOCTa-
TOYHO Y3KHE 1IeJTU U T03TOMY CIIeIMaJIbHO HE paccMaTpu-
BaIOTCA.

Kak cBuzeTenscTBYIOT NPUBEICHHbBIE IPUMEPHL, B 3a-
pyOeKHOU MpaKTHUKE JOCTATOYHO AKTUBHO MPOBOIITCS
pa3IMYHBIC CIICIHATMN3NPOBAHHBIC 00CISIOBAHUS, TIPE/I-
Ha3HaueHHBIe IS cOopa WH(OpMAIK, TTO3BOJISIONICH
OLICHUTDH (PPEKTUBHOCTh W KAYECTBO MPEIAOCTABISICMOM
cTarucTudeckoi nHdopMmarmu. DT 00cIe0BaHUS AAI0T
BO3MOYKHOCTB CTaTHCTHUECKHUM CITy)0aM HACHTHOUIHPO-
BaTh IPYIITY CBOUX MOTpeOUTENel, yTOUHUTD 1Ienu pabo-
Thl, ONIPEAETUTH UHIUKATOPbI PE3YIbTaTUBHOCTH, Y/IOBJIET-
BOPEHHOCTD PA3IMYHBIMH ACTIEKTAMHU MX JIEATEIILHOCTU
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Cmamucmuka u oouwecmeo

YPOBEHB JIOBEpUA K HUM B 1esioM. [Ipu 3TOM Hammo-
HAJIBHBIE CTATHCTHYCCKHE CITY>KOBI aKTHBHO HCIONIB3YIOT
pa3HooOpa3Hble METOMMYECKUE TOIXOABI IS OICHKH
YIOBIETBOPEHHOCTU PA3IHYHBIX T'PYII MOTpeOuTenen
CTaTHCTHUUECKOM MH(popManuu (oap30BaTeNei).

B nacrosmee Bpems B Poccun HawaTta pabota o ¢op-
MUPOBAHHUIO CHCTEMbI 00CIIeIOBaHU, HAlIPaBICHHBIX HA
BCECTOPOHHEE M3YUYEHHE OLIEHKHU IOJIb30BaTENIIMU Kaye-
CTBa cTarucTuieckoil mHpopmanuu. Llens 3Tux obcie-
JIOBAaHUH - yIy4ILIEeHHE Ka4eCTBa CTATUCTUYECKUX TaHHbBIX
U TOBBINICHHUE JIOBEPUS K OPUIMAIBHOW CTaTUCTHKE.
[pencraBnsercs, 9To 3Ta paboTa JOKHA OCHOBBIBATDH-
Csl Ha CYIIECTBYIOUIUX B €BPOIENUCKOM CTAaTHCTUKE IOJI-
X0JlaX, UCIOJIB30BaTh KaK aHKEThl, OpPUEHTUPOBAHHbIE HA
OIIEHKY YPOBHS yJOBIETBOPEHHOCTHU MOJIb30BaTENCH
(mpexae Bcero, paspaboTaHHBIC MIBEICKOW CTATUCTHYC-
CKOW opraHu3aluei), Tak ¥ CIEIUAIbHBIE MOIXOIbI,
MpeIHa3HauYeHHbIE JUIsl OLIEHKU YPOBHA JIOBEpHUs K CTa-
TUCTUYECKOM CHCTEME - B TOM HAIpaBICHUU CaMbIe Ce-
pPBE3HBIE PE3YIBTaTHl MOTYYCHBI CTATHCTUYCCKUM OQU-
coMm BenmuxoOpuranum.
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