HHOOPMAIIUH

CTATUCTHYECKHE METOIbI AHAJIN34 MAPKETHHTOBOH

POJIb CTATUCTUYECKUX METOJ0B B PEAJIM3AIIUU DTAIIOB

MAPKETHHI'OBBIX MCCJIEJOBAHUIA

JLUA. ByuyeBa, KaHO. 5KOH. HAYK,
Coikmul8KapcKutl 20cy0apCmeeHublil yHusepcumen

CoBpeMeHHbIe METOIMKH cOOpa 1 aHaJIn3a MapKETHHIO-
BBIX JJAHHBIX, & TAK)KE HH()OPMAITHOHHBIC TEXHOJIOTUH, KOMITb-
IOTEpHBIE ITPOTrPaMMBI ITO3BOJIIOT 00pabaThIBATE JIFOOBIE Mac-
CHUBBI HH(OPMAIIMU U UCTIOIH30BATh UX IS IPUHSITHS YIIPaB-
JIEHYeCKUX peleHuil. B HacTosiiee BpeMs Takue CTaTUCTHYe-
ckue naketsl, kak SPSS, SAS, STATISTICA, npenoctapistoT
BO3MOXKHOCTh (DOPMHUPOBATH 0a3bl TAHHBIX, MCIIOJIb30BAThH
MPOBEPKY UX MOJIHOTHI X HEMPOTHBOPEUUBOCTH, 00001IaTh U
TpYIIHPOBATh COOPaHHYIO HH(OPMAIIHIO, BBISIBIISITH U MOJIE-
JUPOBATh B3aHMMOCBSI3U MEXIY OTAEIbHBIMH (pakTopamu.
Br10op MeTo10B cOOpa U aHaIHM3a MapKETHHIOBOI HH(OpMa-
M - UCKYCCTBO HE B MEHBIIIEH CTETICHH, YEM CaM MapKETHHT.
CraHaapTU3NPOBAHHBIN TOIXO/ HEBO3MOXKEH, TIOCKOJIBKY TO,
410 3 (HEKTUBHO 15 OTHUX YCIIOBHIA, OKa3bIBaETCsI OecIiones-
HBIM JUIs1 IpyTuX. [JoHMMaHue CyIecTBYIOIINX METO/IOB aHa-
JM3a MapKETHHTOBOW MHPOPMAIIUH U YCTAHOBJICHHUE €€ 3Ha-
YUMOCTH BO MHOTOM OTPEACISIIOT CIIOCOOHOCTh KOMITAHHUH
BEIOPATh CTPATETHIO TATBHEUTIIETO PA3BUTHSL.

HUrax, niens uccine10BaHus COCTOUT B 000CHOBaHUH POIIH
CTaTUCTUYECKUX METOJIOB B PEaJIF3alliH 3TAIIOB MAPKETHHTO-
BOTO HCCIICIOBAHMUS. B COOTBETCTBIH C TOCTABICHHON IEITBIO
PACCMOTPEHEI CIIEIYIOIINE TPYTIIEI 331a4:

1) omipenencHre OCHOBHBIX 001acTel! MApKETHHTOBBIX HC-
CJIEIOBAaHUN U NCTOYHUKOB HH(POPMAITUH, HEOOXOIUMBIX IS
WX TIPOBEICHNS;

2) hbopMyITHpPOBKA THITMYHEIX BOIIPOCOB, KOTOPEIEC JTOJIK-
HBI OBITH TIOCTABIICHBI Ha KAXKIOM 3Talle MApKETHHTOBOTO HC-
CIICZIOBAHNS;

3) cucreMaTH3anus ¥ KIACCHU(HUKANN OCHOBHBIX CTATH-
CTHYECKUX METOJIOB, IPIMEHIEMBIX B MAPKETHHT OBBIX UCCTIC-
JIOBAaHUSX, a TAK)KE WIDTFOCTPAIINS UX BO3ZMOXKHOCTEH € TOMO-
IIHIO TPAKTHYECKUX IPUMEPOB;

4) aHaTN3 BO3MOKHBIX HATIPABJICHUH UCTIONBE30BaHUS CTa-
TUCTHYECCKHUX METOJIOB JUIS PEIICHUS KOHKPETHBIX MAPKETHH-
TOBBIX IIPOOIIEM.

1. OcHoBHBIE 00JIaCTH MAPKETHHIOBBIX
HCCJIeA0OBAHUI M MCTOYHUKH MHpopmManum,
HeoOXoaMMBbIe Ui MX IPOBeACHUS

MapKeTHHT0Bast AEATEINEHOCTD KaK BaXKHEHIIIAs IpepH-
HUMaTenbcKas (QyHKIHUS T0IDKHA 00eCTIeYMBaTh YCTOHIMBOE
KOHKYPEHTOCIIOCOOHOE TTOJIOKEHNE TPENPHATHS Ha PHIHKE
TOBApOB M YCIIYT C y4ETOM COCTOSIHUSI BHYTPEHHEW M BHEII-
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Hell cpeibl. MOHUTOPHHT U OlLieHKa HH(OpMAaLUK O BHYTPEH-
HEl U BHEUIHEN cpefie IPEAIPUATUS, BO3MOXHOCTSX, IPEN0-
CTaBIISIEMBIX PBIHKOM, €TI0 YIPO3ax SIBJIAIOTCS OCHOBOM IS IPH-
HSTHS yIpaBJIeHYECKUX peteHnil. Takyro HHpopMaIHo MOXK-
HO paccMaTpUBaTh KaK CTPaTerHYeCcKuil pecypc, O3BOJISIO-
mmi GpUpMaM UMETh Cephe3HbIC KOHKYPEHTHBIC TPEUMYIIIe-
CTBa Ha pbIHKE. B 3TOM CBS3M MapKeTUHIOBas AEATEIbHOCTh
nperoaraeT NpoBeeHHe UCCIeIOBaHu# 1 pa3paboTKy mpo-
rpaMMbl MEPONIPUSITHH, KOTOpPBIE CIIOCOOCTBYIOT pocTy 3¢h-
(hEeKTUBHOCTH JICATSIBHOCTH MPEANPHUSTHS U TIOBBIIICHUIO CTE-
TICHH YJIOBJIETBOPEHHS ITOTPEOHOCTEH KOHEUHBIX MOTpeOuTe-
JIel WK KJTUEHTOB.

Cospemennoe mapkemunzo080e ucciedosanue - 10 CU-
cTeMa IoKcKa, coopa, 00paboTKK JaHHBIX, HEOOXOIUMBIX IS
peLIeHUs] MAPKETUHTOBBIX Tpo0ieM U oOecrieueHns MapKe-
THUHTOBOH AEATEFHOCTH Ha IIF0O0M ee ypoBHe. Kitaccudeckoe
MapKETHHTOBOE UCCIICIOBAHUE BKIIFOYALT PETYIAPHOE UCCIIe-
JIOBaHUE PHIHKOB COBITa COOCTBEHHOM MPOAYKITHH, BEIPaOOT-
KY IIaKeTOB JIOKYMEHTOB O TTOTEHITHAJIE IPEATIPUSITHS, €T0 B3a-
MMOCBSI35X C BHEITHEH CpPeloif, B TOM YHCIIE C TapTHEPaMH,
MOTPEOUTEISIMA U KOHKYPEHTAMH.

B 3aBrcuMocCTH OT pa3Mepa u THIIA IPEAPUSITHS, OCOOCH-
HOCTe! ToBapa (TIPOAYKTa WIH yCIYTH) BBIIBUTAIOTCS KOHK-
PETHEIE 3a/1a4l MAPKETHHTOBOTO UCCIIEIOBAHMS, KOTOPHIE OT-
JIMYAFOTCS 3HAYUTEITBHBIM Pa3HO00pa3reM - OT IPHHITUITAAITb-
HBIX H3MEHCHUH B OTHOIIICHUN ON3HECa TN PEIICHHST O BXOXK-
JICHUH B HOBBIH PBHIHOK JIO Y3KHAX TAKTHYECKUX BOIIPOCOB O TOM,
KaK JIydIlie pa3MeCTHTh TOBapHI B MarasuHe. B tabimrie 1 mpu-
BEJICHBI HEKOTOPEIE OOIITHE TSI BCEX CYOBEKTOB MAPKETHHTO-
BOI IeATENEHOCTH HAPaBJICHUS uccienoBanus. [Ipu paspa-
00TKe TaOIHIIBI YIUTHIBAJIOCH, YTO OPTaHU3AINN 3aHIMAIOTCS
HCCIICIOBAHISIMH 10 IBYM IPUYUHAM: JIJIS TOTO, 9TOOBI BBISI-
BHUTH TPOOJIEMBI, ¥ TSI TOTO, YTOOBI UX pemuTh. [loaTOMy B
Tabmume 1 omMcaHbl BO3MOXHBIE TPOOIEMBI, C KOTOPBIMHU
MOTYT CTOJKHYTBCS MPEIIPUATH, a TAKKE 00JIaCTH MapKe-
THUHTOBBIX UCCIICIOBAaHHHN, B X0I€ KOTOPBIX TOIYyYaroT HHPOP-
MAITHFO, HEOOXOTUMYIO IJIS PEIISHUS 3TUX MPOOIeM.

Jannbpie Tabmuier 1 0600marT 3apyOekHEI U OTeue-
CTBEHHBI OTIBIT TPOBEICHNS MAPKETHHTOBEIX HICCIICAOBAHUH,
BKITIOYast 00IIIee PEICTABICHAE O CYITHOCTH OCHOBHBIX Map-
KETHHTOBBIX ITPO0IeM Ha IPEATIPUSITHH, COJICp KaHIEe MaTepH-
aJI0B, KOTOPBIMH JIOJDKECH Oy/IET pacioiiaraTb UCCIeI0BaTENhb
TIPH BBIITOTHEHUU MCCIIEIOBAHUS, @ TAKXKE UCTOYHUKH ITOITY-
YeHHUs He0OXOaMMOH HH(pOpMAITHH.
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Tabmuua 1

ObaacTu MAapKETHHIOBbIX nccneuonanuﬁ U UX XapaKTEePpUCTHUKA

IIpoGiembt

Ob6macth MapKETHHTOBBIX HCCIECIOBAHUIT

TpeOyrommuecs 1aHHbIE

HWcrounnkn uadopmanim

Vkperuienne KOHKy-
PEHTHOH no3uuu
MPeIIPUATUSL

Ananu3 peiHKa. MecTo npenpusaThs Ha
PBIHKE

XapakTepUCTHKHU PhIHKA:

- pa3Mep B OCHOBHBIE POMOPIIUH
PBIHKa;

- TOBapHasi CTPyKTYpa;
- TEH/ICHIIHS Pa3BUTHS PHIHKA;
- KOHKYpUpylomue GupMbl;
- CTCHICHb MOHOMOJIM3ALMI

Bropuunast nHpOpManus: opuiHaIbHbe
myGJIMKALNHI, B TOM YHCIIE JJAaHHBIC CTATHCTH-
KH OPOM3BOJICTBA, TOBAPOOOOPOTA, TOBAPHBIX
3a11acoB, IeH, (PHHAHCOB

CylIecTBYIOLIME CETMEHThI PhIHKA U UX
pasznuuus. OnpeseNenye LeIeBbIX Cer-
MEHTOB PBIHKA U IIPUCYIINE UM MIPEAIIoY-
TEHUS

XapakTepUCTHKHU PhIHKA

OduimanbHple CTaTHCTHYECKHE TaHHbIE
CripaBKHY 0 KOHBIOHKTYPHOM 00CTaHOBKE,
MPEIOCTaBIIEMbIE TOPTOBBIMU KOPPECIIOH-
JICHTaMH

Ompock! CenHaIiCTOB U MOTEHIIHATBHBIX
noKynarenel

Omnpeenenne notpeGHOCTEH, MOTHBOB,
CTETICHH Y/IOBJIETBOPCHHUS [IOTpeOUTEEi

OCHOBHBIE XapaKTEePHCTUKH ITOTPEOH-
Tenel U MOTeHINAIBHbIX ITOTpeOuTe-
JIen

IlaHHLIe 0 pBIHO‘{HOﬁ CErMCcHTauu

PazButne npojykra
U TIPOU3BO/ICTBEH-
HOM IIporpaMMsbl

OueHKa MpoayKTa HOTPEOUTEISIMU

OrTHoleHne oTpeduTesel K ToBapam
1 UX XapaKTePUCTHKU

OnpeaeneHHe PBIHOYHBIX CETMEHTOB

TCCTI/IpOBaHI/Ie NIpOoAYyKTa, Ha3BaHUA U yIia-
KOBKHA

I'pynmoBsie quckyccud, GOKyc-TpyIIIbI
CermeHTalLus ppIHKA

OrieHKa MPOyKTa U MPOU3BOJICTBEHHON
MIPOrpaMMBI C O3UIMH SKOHOMHYECKUX
neneit npexnpusTus

Crpykrypa cObiTa

ITokymaTenbCcKuii Cripoc Ha OTAEIbHbIE
TOBapHI

VYyer orpaHuYeHHil, CBI3aHHBIX C
HMEIOLIMMHUCS PECypCaMy ¥ MOIIHO-
CTAMH

PrIHOYHEIE IIeHBI U 00BbEMBI pealtn3a-
LI

BHyTpeHHSS OTYETHOCTH O J0X0/aX, U3-
JIepIKKax, MOTepsiX U Apyroi puHaHCOBON
HHpOpMALUU

Pacuerst Touku 6€3yOBITOYHOCTH
Bropuunas napopmarms o ppIHOYHOH CH-
Tyanuu

Br160p Hanboee mepceKTHBHBIX Ha-
HpaBJICHUIT Pa3BUTHS IPOIYKTa:

- KOHLICIILIHS Pa3BUTHUsI HOBOTO POIYKTa;
- MoAUDHKALHS CYLIECTBYIOLIETO MPO-
JyKTa X BTOPUYHOE MO3UIIHOHUPOBAHHC;

- 000CHOBAaHHUE PEIICHUsI O CHATUH TIPO-
IYKIHH C IPOU3BOJCTBA

Ot6op npeil, aHaIu3 IJKOHOMHIHOCTH,
pa3BUTHE KOHLENIMU IPOAYKTa
CocTOsIHIE U OCHOBHBIC TEHJICHIINI
Pa3BUTHUS PHIHKA

VIHTEeHCHBHOCTH KOHKYPEHIIUH
Kommepueckuii puck

Bropuunas nadopmanus (1aHHEIE aHANTN3a
PBIHKA; IPOMU3BOJICTBEHHOMN CHCTEMBI Y4ETa)

TeCTI/IpOBaHI/Ie OKCIIEPUMEHTAJIBHBIX U3/1€-
h117078

TectupoBanue nMpoxyKTa

AHanM3 CTPYKTYpHI HOJIE3HOCTH

AHaIN3 CBSI3U MEX]Y IIPOU3BOIMMBIMH IIPO-
JTYKTaM{

VYcranosnenue (Win
N3MEHEHHUE) LIEHBI
Ha TIPOAYKT

Oo6ocHOBaHUE BHIOOpA MeTO/A IEHOOOpa-
30BaHUs

AHanm3 (aKTHIECKU CIOKUBIIAXCS
PBHIHOYHBIX IIeH

AHann3 TCHICHIINN U3MEHEHUS 1IeH
[IporuosupoBaHue LeH

HuoxHsist rpaHuIa [EHbl Ha OCHOBE 3a-
Tpar

LleHbI KOHKYPEHTOB

Bocnpusitue 1en norpedurensimMu
O06BbeM IpoJiaXk TOBAPOB C Pa3IHIHBIM
YPOBHEM ILIeH

Judpepenipanus nex

CraTtucTuueckue JaHHble 00 YPOBHE LICH Ha
TOBapbl

JlaHHBIE ayANTA NPEINIPUATHA POSHUYHON
TOPTOBJIX

Br16opounsle 00cenoBaHus IPeIPUSTHH
PO3HUYHOM TOProBIx

Jlannsle onpoca notpebuTeneit

VYnpasienue kaHa-
JIaMH pacipezene-
HUS

OT100p y4acTHUKOB KaHaja
MoTHBHpPOBaHUE YYaCTHUKOB KaHaJa
OrieHKa JIeITeTbHOCTH YIaCTHIKOB KaHajla

OO0BeMBI IOCTABOK, TPAHCIIOPTHBIE 3a-
TpaThl, BEIPYYKa OT peaan3aluy mpo-
H3BOJIUTENS

PesynbTaTel 1eATENBHOCTH KOHKPET-
HBIX TIOCPETHHKOB

VIMuJuK IpeinpusATHIL TOPTOBII

BuyTpudupMeHHbIH yueT 1 OTYETHOCTh

Onpocs! TOPrOBEIX IIOCPETHUKOB U IOTPEOH-
Tenen

OpraHu3amus ToBapOABIKCHHS:

- BBIOOp MecTa XpaHeHHsI 3a11acoB H CII0-
COOBI CKIIaJNPOBaHH;

- BBIOOP MECTOPACIIONOKEHH ST PEJIIIPH-
SITHS] TOPTOBJIK;

- OTIpeJIeNIeHHe CHCTEMEI IIepEeMEIIEHHUS
IPy30B;

- OIpe/eIeHHE CHCTEMBI YIIPABICHUS TO-
BapHBIMH 3a11acaMu

INokynaTenpHast CHOCOOHOCTH paiioHa
ITono)xeHne KOHKYPEHTOB, UX PEKIaM-
Has ¥ IIeHOBas [OJINTHKA

OmeHka BUIOB TPAHCIIOPTA IO KPUTe-
PHSAM KPYIHBIX OTIIPaBHUTENeH

BropuuHsie Uccie0BaHUs EMKOCTH PhIHKA
CounanbHO-1eMorpaduueckas CTaTUCTHKA

OTKpbIThIE MyOJIMKALIMHU, B TOM YHCIIE PEK-
JIaMHOT'0 XapakTepa

BryTpubHpMEHHBIH yIeT U 0TYETHOCTh

OrieHKa JeITeIbHOCTH KOMIIAHH, 3aHH-
MaIOIIUXCs ONITOBOH M PO3HHYHOH TOp-
roBJIeH

Wnbopmarius 0 MOTEHI[HATBHBIX TIPO-
JlaBllaX ¥ MOKyIaTesx

O1ieHKa 3JIEMEHTOB KOMILIEKCa MapKe-
THHTA

Konuenuyst pa3BUTUs NpeANpUsTUS

OOMeH uHpopMalueil Mexay y4aCTHUKAMU
KaHaJIa TOBapOIBHIKCHUS

CrieninanbHbIe 00CIe10BaHMs, MOHUTOPHH-
TH, OTIPOCHI
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OxoHuaHue TadIuIe! 1

Ipo6emsr O0nacTh MAPKETUHTOBBIX UCCICIOBAHUI

TpeOyromunecs: TaHHBIE

HUcTounuky nHGopManmm

VYupasieHue cucTe- | AHauu3 UHTErpUPOBAHHBIX MAPKETUHIO-
MOH MapKeTHHIO- BBIX KOMMYHHUKALIUI U OTJEIbHBIX BUJIOB
BBIX KOMMYHHMKaLUH | KOMMYHHKaTUBHBIX KaHAJIOB

(B TOM UHCIIE CM. OmnpenesneHue coep xaHus, ayJUTOPUU U
ciaeayromee Ha- CpeACTB KOMMYHHUKAITUNA

MpaBJICHHE)

Mudopmanus o cTouMocTH OTeNbHBIX | Bropuunbie uccnenoBanus psiika CMU
KOMMYHHKATUBHbIX KaHAJIOB
XapaKTepUCTHKH LIEIEBOH ayJUTOPUHN

BHyTprupMeHHBII yueT 1 aHaIN3 3aTpar
Ha TOJIePKaHNe KOMMYHHUKAaTHBHBIX Ka-
HaJIOB

CrienuanbHble 00C/1€10BaHMs, OIPOCHI

PaspaboTka pek-
JIAMHOM KaMIIaHUU

HccnenoBanus cojiepxatust peKiiambl:

- BBIOOP OCHOBHBIX XapaKTCPHCTHK IPO-
JtyKTa;

- 00BEKT PEKJIaMBbl;

- LeNIeBast IPyIIa;

- OIOKET peKJIaMbl

CreneHb HACBIICHUS PBIHKA
DTansl )U3HEHHOTO [HKJIA TIPOIYKTA
XapaKTepUCTUKHM LIETEBON IPYIIIIBI

Bropuunsle uccnenoBanus psiika CMU
BHyTpudupMeHHBIH yUeT U aHaIH3 U3ep-
*eK 00pallleHNs, CBA3aHHBIX C PEeKIaMOii

peKIaMbl:
- BBIOOp HOCHTENEH peKJIaMbl
- THTCHCUBHOCTB PEKIAMHOT0 00paIleHus

WccnenoBanue cpeacts pacnpoctpanenus | JlocTynmHOCTh M CTOUMOCTh HOCUTEINEeH
PpEKIaMBbl

CToNMOCTb Ha CTaHAAPTHBIC PEKIaMHBIC
MIPOCTPAHCTBA U €IMHUILY BPEMEHU
PexniaMHbIe IPOCTIEKTHI KOHKYPEHTOB

- KOHTPOJIb PE3y/IbTaTOB

HUccnenoBanust 3¢ dextuBHOCTH pekaambr: | OCOOCHHOCTH BOCIIPUSITHS PEKIAMBI B
Pa3INYHBIX CETMEHTaX PBHIHKA

AHaIN3 9KOHOMHIECKOH 3D PEKTUBHO-
CTHU pPEKJIaMBI

TectupoBaHue peKJIaMHBIX MEPOIPUATHI
JlaHHBIE PEATIPUATHI TOPTOBIN 00 00be-
Max MPOJax

B tabnune 1 npuBeaeHs! TpaIUIIMOHHbBIE 00JIaCTH MapKe-
THUHTOBBIX HCCIIEA0BaHUH, BKITFOUAIOIINX UCCIIeJOBAaHHS PBIH-
Ka U OTAETHHBIX IEMEHTOB KOMILIEKCa MapKeTHHTa. OHaKO
NpennpUATHs PYHKIHOHUPYIOT B IIOCTOSHHO H3MEHSIOIINXCSI
ycnoBusx. OHU JOIKHBI BCE BPEMs COBEPILIEHCTBOBATHCS U
OBITh KOHKYPEHTOCIIOCOOHBIMHU B OKpy»aroteit cpexe. s
TOTO YTOOBI BEIKUTB, IPEAIPUATHS TOIDKHBI HE TOJIBKO JJOBO-
JUTh IPOU3BEICHHYIO IPOIYKIUIO M YCIYTH IO HOTpeduTes,
HO 1 3aHUMATh ONPe/IeTIeHHYI0 KOHKYPEHTHYIO MOo3uIuio. Ta-
KUM 00pa3oM, MTPOUCXOANUT HEKOTOPOE CMELIEHHE aKIIEHTOB:
OT YIOBJIETBOPEHHsI MOTPEOHOCTEH MOTpeOHUTEINEH K TOCTHKE-
HHIO KOHKYPEHTHOTO ITpeuMy1iecTBa. KommnaHuu 10KHEI pas-
BUBATh HOBBIE MTPOAYKTHI, TEXHUKY, CTPATETHIO ¥ TAKTHKY IS
TOTO, YTOOBI OBITH KOHKYPEHTOCIIOCOOHBIMH. B pesyisrare 310-
TO B ITOCJeTHHE rofbl B Poccuy BOZHUKAIOT HOBBIE HAaIIpaBJie-
HUSI MApKETHHTOBOM 1€ TEIFHOCTH, CBSI3aHHBIE C IOMCKOM U
HCTIOJIb30BaHUEM KOHKYPEHTHBIX IPEUMYIIECTB, TO €CTh TeX
XapaKTepUCTUK, CBOMCTB TOBapa WM MapKH, KOTOPBIE CO3/a-
10T U QUpPMBI OIIpe/iesICHHOE PEBOCXO/ICTBO HaJ/l CBOUMHU
MpSAMBIMU KOHKYpEHTaMH. Bce MeTobI H3yd4eHus! KOHKYPEHT-
HBIX IPEUMYIIECTB MO>KHO KIIAaCCU(HIIPOBATH 110 ABYM TPYTI-
nam, 6a3upyonmMes:

1) Ha olLleHKe pBIHKA, TO €CTh MPSMOM CPaBHEHUH C He-
CKOJIbKMMH OJMKaHIIMU KOHKYPEHTaMU;

2) Ha CpaBHEHMH CPEICTB, UCTIOIB3YyEMBIX KOHKYPEHTaMH
JUTS TOCTHDKEHUS CBOETO KOHKYPEHTHOT'O IPEUMYIIECTBA.

Ilepsas epynna METOJ0B MIPEATIONATraeT H3yuYeHHE PHIHOY-
HOM 101 NPEeANpUATUN-KOHKYPEHTOB, XapaKTEPHbIX 4epT U
MPEUMYIIECTB TOBAPOB-KOHKYPEHTOB, IPUBEP>KEHHOCTH OII-
pelnesieHHOM Mapke, peKJIaMHOM 10M (TO €CTh IIPOIIEHTa Bpe-
MeHH Wi Mecta B CMU, mpuxosiiuxcs Ha peKiiaMy KOHKPeT-
HOM MPOAYKIIUH UK MapKH) U 1P.

Bmopas epynna METONIOB CBsI3aHA C ayIUTOM MapKeTHH-
TOBBIX CPEACTB, 00BEKTOM KOTOPOTO SIBIISIETCS IPAKTHYECKas
JeSATEIBHOCTh (PMPMBI-KOHKYPEHTA B OKpyKarorei cpene. J{is
MOBBINIEHUS 3(PPEKTUBHOCTH COOCTBEHHOH NIESITENEHOCTH U

42 Bonpocvt cmamucmuxu, 10/2006

(bopMHpPOBaHHUS KOHKYPEHTHOTO MPEHMYILECTBA HEOOXOIMMO
W3y4aThb KOHKYPEHTOB, OTOMUPATh B POLECCE UCCIIENOBaHUH
TpUEMBI PaOOTHI U3 MPAKTUKH KOHKYPEHTOB ¥ (pUpM-TIapTHE-
poB.

MO>KHO BBIICITUTB CIIEIYIOIIHE HOBBIC HAITPABICHHS B YII-
PpaBJICHHH MAPKETHHTOM:

- Bceobmiee yrpasienne kadectsoM (Total Quality Manage-
ment - TQM);

- OCHUMAapKUHT;

- yIpaBIIeHIE TOPrOBBIMU MapKaMu (OpeHI-MEHEKMEHT);

- IHTepHeT-MapKeTHHT, B TOM YHCIIC 3IEKTPOHHAS TOPrOBJIS;

- ACTIONB30BAaHIE MapKETHHTOBBIX 0a3 TaHHBIX H JIp.

[NpuHsTHE penieHnit 0 HOBBIM HAITPaBJICHUAM MapKETHH-
TOBOI1 ACATENBFHOCTH, ITOCIIEI0BATENFHOE IPETBOPEHUE UX B
KH3HB TPeOyI0T HH)OPMALOHHO-aHATUTHYECKOTO o0ecre-
YeHHUs, a CJICIOBATENIbHO, BOSHUKAIOT HOBBIE 00JIaCTH MapKe-
THHIOBBIX UCCIICIOBAHMIL.

2. Tunu4HbIe BONPOCHI, ONMpeAeIAI0IIne
co/lep;KaHue OTACJbHBIX 3TaloB
MapKeTHHIOBOI'0 MCCJIeA0BAHUSA

B mpouecce MapKeTHHIOBOTO HCCIICIOBAHUS MOKHO BBI-
JETUTh HECKOJIBKO ATAIOB:

1) mIaHUpOBaHUE U MOATOTOBKA HCCIICIOBaHNS;

2) cbop u 06paboTKa HHPOPMALINH;

3) ucmonb30BaHKeE JAHHEIX, TO €CTh UX aHAIU3, IPOTHO3,
COCTaBJICHHE PEKOMEH JaIlHH.

Ha nepsom smane o6b1au0 popmupyemcsa npoonema, vi-
08U2AIOMCA NPedsapumenbHble 2Unomessl, paspadamviéaem-
ca naaw (npoepamma) ucciedosanus. HeobXonuMo OTMETUTD,
910 (POPMYIUPOBKA IIPOOIIEMBI - HanOoJIee CIIOKHAS M 3HAYH-
TeJIbHAs YaCTh HCCIIENOBAHNS, IIOCKOJIBKY OT HEe 3aBHCHT BbI-
0op 00beMa 1 BeCh X0 TaIbHEHIIIETO HCCIIEIOBaHHS, a CIIE/I0-
BaTeJIbHO, U KOHEUHBIH pe3yJbTar. JJis TOro 4To0bl BEISICHUTS,
JEeHCTBUTENBHO JIM POo0IeMa CYIIECTBYET, 1 MOXET JIH OHa
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OBITH peleHa, 0OBIYHO MPOBOIUTCS HEOONBIIOE MPOOHOE
o0crenoBaHue, TO3BOIIIOINICE BEISICHATH CYTh BOTIPOCA U CKOH-
[EHTPUPOBATH YCHUIIHSI HA €T0 PEIICHUH.

CyIecTBYIOT CIEYIOIINE THITH TPOOHOTO 00CIIeTOBAHHS:

- BTOPUYHEIC HCCIICOBAHHUS, IPOBOAMMEIE C IPYTHUMH IIe-
JISIMH, HO UCTIONIE3yEeMbIe B MHTEPECax JaHHOTO KOHKPETHOTO
HCCIICIOBAHUS,

- DKCTIEPTHBIC OI[EHKH, KOT/a OMPOCY ITOIBEPTaloTCsI KBa-
TUQUINPOBAHHBIC CIICIUATHCTEI,

- (OKyC-TPYTIITBI, SBISAIOMNECS Pa3HOBUIHOCTBHIO Kaue-
CTBCHHBIX MCCIIEAOBAaHNHN, KOT/Ia TPYIIIIA YIACTHUKOB JFCKYC-
cun (00BIYHO 8-12 4enoBeK) moBepracTcs TIIaTeIbHOMY H3Y-
YECHUIO C [IENBI0 BRIICHCHHUS X OTHOIICHUS K IPOIYKTY, IPE-
TIPUATHIO, KOHIICTIIINH, HIICE.

[Mocne ompenenenus mpodieMbl pa3pabaThIBacTCs IIaH
HCCIIeIOBAHISI, OCHOBaHHBIN Ha YK€ IMeEIomIelics nHpopMa-
UM, 0OBIYHO OTIIMCATENFHOTO XapakTepa. [Ipu 3ToM BEIOHpa-
FOTCSI OCHOBHEIC METOJBI MCCIICIOBAHMUS, BKIFOYAss METOJIBI
OTIpe/IeICHUsT BRBIOOPKH, METOIBI OIIPOca, KpUTEpHH 0TOOpa,
OTIPENENAIOTCS. TOYHEBIE ()OPMYIIHPOBKHA BOIIPOCOB B MHTEP-
BBIO MITH OTIPOCaX, BpeMsI TOTyICHUS TAaHHBIX, PACCUUTHIBACT-
cs1 OFOIKET MapPKETHHTOBOTO UCCIICIOBAHUS.

Bmopvim smanom uccnenoBaHus ABIIOTCA cOOp U 00pa-
bomka ungopmayuu, TPEITIONATAFOIITIE:

- 0TOOp MCTOYHHUKOB MH(OPMAITHIH;

- pa3paboTKy (hopM, 3alOTHIEMBIX TIO pe3yJasraTaM Hc-
CIICIOBAaHMIA;

- cOOp TaHHBIX;

- mpeoOpazoBaHUE JaHHKIX, KOTOPOE BKIIFOYAET UX BBEIE-
HHUE B KOMIIBIOTED, PEIAKTHPOBAHUE, KOMUPOBAHUE, TaOyIH-
poBaHHe.

Ha mpemvem smane IpoucXoauT ucnorb308anue OAuHbIX,
TO €CTh WX aHaJN3, MPOTHO3, COCTABIICHIE PEKOMEHIAINH.
HccnenoBarenu MOTyT coOpaTh OTPOMHBIC MAaCCHBHBI JAHHBIX,
KOTOPBIE OCTaHYTCS OECITONE3HBIMH, €CITH He OyIyT IpoaHa-
JTU3UPOBAHBI K HHTEPIIPETUPOBAHEI.

Metopmonorus aHaTN3a TOJINHEHA [IEJISIM UCCIICAOBAHMS
1 B OTIPEICTICHHON Mepe 00YCIIOBICHA MMEFOIIIIMHUCS ACXO/I-
HBIMU TaHHBIMHU. He cremyer Bo Bcex ciydasix 00s3aTebHO
CTPEMUTHCS K UCTIOIE30BAHUIO CIIOKHBIX METOJIOB (B 4aCTHO-
CTH, 5KOHOMETPHUYECKUX ), €CITH HYKHBIE BRIBOJIBI MOXKHO IT0-
JMYy4YUTHh Ha OCHOBE TPUMEHEHUs 00llee MPOCTHIX CIIOCOOOB
aHaJm3a.

[IporHo3mpoBaHue B MApKETHHTOBBIX HCCIICTOBAHISX CBS-
3aHO ¢ HayYHO 000CHOBAaHHBIM IPEICKa3aHUEM H3MEHEHUH
MapaMeTpoB PHIHKA, B MEPBYIO OYepeh MOKYIATEIHCKOTO
cmpoca, B OyaymieM Ha OCHOBE M3YYCHHUS MPUIHMHHO-CIICI-
CTBEHHBIX CBS3EW, TEHICHIINI U 3aKOHOMEPHOCTEH.

[pomecc MapKeTHHTOBOTO MCCIIECIOBAHUS OOBITHO 3aBEP-
mraeTcs pa3paboTKoi peKOMEHIANNH 10 IBYM OCHOBHEIM Ha-
TIpaBJICHUSM (FUTH HX COUETAHUIO):

- BEIpabOTKa HOBOW (PYHKIIMOHAIBHOM CTpaTETHH MapKe-
THHTA JJIS paCCMaTPUBAaeMON CephI AEATEIEHOCTH HITH HO-
BO¥ IIEITH - TSI TOCTHIKCHUS BRITOAHOM KOHKYPEHTHOM MO3H-
LK,

- COBEPIICHCTBOBAHNE OIEPATUBHOIO YIIPABICHUS Map-
KETHHTOBBIMA MEPOIPHUATHSIMHA H MAPKETHHTOBOTO KOHTPOJI-
muHTa. [Tpr 3TOM pekoMeHIaIK MOTYT OBIThH CBA3aHBI KaK C

OpraHU3allMOHHBIMU H3MEHEHHSMH B YIIPaBICHHUN MapKETHH-
TOBOH IEATEILHOCTH Ha IIPEINPHUSITHH, TaK B ¢ QYHKLHESH Map-
KeTHHTa: pa3paboTKOW 1 MO3UIHOHHPOBAaHWEM HOBBIX TOBA-
POB, IEHOOOPA30BaHUEM, BO3/ICHCTBHEM Ha CIIPOC, OpTraHHU-
3allMel peKIaMBbl U T. 1.

Pe3ynbTaToM mpakTHYeCKoil peanu3andy NpeIoKeHUH
SIBIISIETCS KOMIYECTBEHHAS OLICHKA MX SKOHOMUYECKOH dhpek-
THUBHOCTH XOTsI ObI IO OPHEHTUPOBOYHBIM (IIPOTHO3UPOBAH-
HBIM) 3HAYCHHSAM SKOHOMHYECKHUX MOKa3aTelei: pocT JOoiH
(UPMBI Ha PBIHKE, POCT 00BEMOB COBITa TOBAPOB, MIOTYYCHHUE
npu6ObLTH. K mpobiemMe orieHKH 3 PEKTHBHOCTH MapKETHHTO-
BOTO HCCJICIOBAHHUS BO3MOXKEH U MHOH MOAXO/: OTIPEACICHUE
MPEIoIaraeMbIX yOBITKOB, KOTOPEIE MOT'YT HMETh MECTO OT
HEeWH()OPMUPOBAHHOCTH, OT AHAJUTHICCKHX M MPOTHO3HBIX
OIIHMOOK.

3. CucremMaTu3anusa U KJacCHPUKANMUSA
OCHOBHBIX CTATHCTHYECKHX METO/J0B,
NPHMEHsIeMbIX B MAPKETHHIOBBIX
HCCJIeJOBAHUAX

PaccMoTpuM CyITHOCTB CTaTUCTHYECKUX METOHOB, KOTO-
PpbIe MOT'YT OBITh HCIIOJI30BAHBI Ha Pa3IMYHbIX ATAaX MapKe-
THHTOBOT'O UCCIICZIOBAHUSL:

1) coop maprkemuneosou ungopmayuu, 6a3UPyIOMANACT
Ha TEOPUH CTATUCTHYECKoro HaOmoneHus. C TOUKH 3peHUs
OpraHU3alHy IPOLIecca, CYIIECTBYIOT, 10 KpaliHel Mepe, TpH
AIBTEPHATHBHBIX ITOX0a K COOPY JaHHBIX: OCYIIECTBICHUE
JAHHOTO TpoLecca CHIIAMH COTPYIHHKOB MapKETHHTOBOM
CITy’KOBI, CHJIAMH CTICIHATBEHO CO3JAHHOU TPYIIIBI WITH C TIPH-
BIICYCHHEM KOMITaHHH, CIICHAITU3HPYIOIINXCS Ha cOOpe aH-
HbIX. [Iponecc coopa nHGOpMAIIK OOBITHO SBISETCS CAMBIM
JOPOTHM 3TAIioM HccienoBanus. Kpome Toro, mpu ero peaiu-
3aIlM¥ MOKET BOSHUKHYTH IOCTATOYHO OOJBIIOE KOMNYECTBO
omm6Ook. Bo m3bexanue ommOOK MapKeTHHTOBBIE HCCIIE0-
BaTeJIN JOJDKHBI YMETh OLICHHBATh IOCTOBEPHOCTH JIAHHBIX, a B
Clly4ae HCIOJIb30BaHMUs BEIOOPKH 00ECIICUUTh €€ Perpe3eH-
TaTUBHOCTH U PACIPOCTPAHUTH BHIOOPOYHBIC JaHHBIC HA Te-
HepaJbHYI0 COBOKYITHOCTB;

2) c800Ka u epynnupogka coopantou ungopmayuu. s
peLIeHNs 9TOi 3a1a4y MPUMEHSOTCS ONIPEeIICHHBIC CTATH-
CTHYECKHUE TPaBHJIa OTHECCHUS €IMHUL] BBIOOPOYHOH COBO-
KyIMHOCTH K KOHKPETHOH TpyIIie, BKIIOYAIOIIHE Opeaeie-
HHE KJIacCH()UKAIMOHHBIX IPH3HAKOB, HHTEPBAJIOB TPYIIIIH-
POBKH M T. I1.;

3) Oeckpunmuemnvlil AHAIU3 U UHMEPRPemAayus OaHHbIX.
[Tpodeccronalsl B 00:1aCTH MaPKETHHTOBBIX HCCIIEIOBAHHUI
HE MPOCTO COOMPAIOT U MepealT PyKOBOACTBY WH(opMa-
LU0 (€€ CITMIIKOM MHOTO, X PYKOBOJHTENb HE CMOXET ee BOC-
NPUHATB U, CKOpee BCero, ocTaBuT Oe3 BHUMaHws ). Mccneno-
BATEJH MBITAFOTCS JaTh BUACHHUE CUTYAINH U €€ TIOHUMaHHe,
0000IIHTE UCXOTHYIO HH(POPMAIIHIO, IPEICTABUTH €€ B YI00-
HOM JUISl BOCTIDHATHS BHJIE. Y4eT 0000IIaloImux XapakTepH-
CTHK HCXOJHBIX JAHHBIX, XapaKTepa U CTeIICHN BapyalliH U3y-
YaeMBIX IPU3HAKOB SBIISIETCS 3a/1a4€H, HEOOXOANMBIM YCII0-
BHEM BBIOOpa CTpaTEeruy JabHEHIIIEro aHaIN3a 1 IPHHATHS
YIpaBIEHUYECKHUX PEIIeHU . 3aau y4eTa MOT'yT OBITh perie-
HBI C TOMOIIIBIO HHCTPYMEHTOB AECKPHIITHBHOTO aHAIN3a, B
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OCHOBE KOTOPOTO JI)KAT CTATUCTUYECKUE MOKA3aTeNu H pac-
TpeeIeHus;

4) cmamucmuueckue eunome3svl. L{eHTpanbHBIM JTeHTMO-
THBOM IIPH NTPOBEACHUU POBEPKH CTATHCTHYECKUX THIIOTE3
SIBIIACTCSI KENAHUE UCCIIEIOBATEISI PACTIPOCTPAHHUTD BBIBOIBI,
ClIeNIaHHbIe HA OCHOBE OTPAHUYCHHOTO YHCIIa HaOMIONCHU,
Ha MHTEPECYIOIIYI0 €ro COBOKYITHOCTD B IiesioM. OcHOBHOE
TIPaBUJIO POBEPKH COCTOUT B TOM, YTO MAaTEMATHISCKUE Pa3-
JIMYMSL B 3HAYCHHSAX IPU3HAKOB HE JOKA3BIBAIOT Pa3INiHii CTa-
THUCTHYECKHX. J[pyruMH CIIOBaMH, €CITH HEKOTOphIE OKa3aTe-
JIH Pa3INYaroTCs MEXIy co0O0i, TO 3TO He 03HAYALT, YTO ITH
pa3INYMs CYIIECTBEHHBI (CTaTHCTHYECKH 3HauuMBbl). [its mpu-
HSTHS YIIPABICHYECKUX PEIICHHI Ha OCHOBE BRIOOPOYHBIX Ha-
OJIFONICHUIT UCCIIeIoBaTeNb TOJKSH OBITh YBEPEH B TOM, YTO
CXOJICTBA MM Pa3JIN4us BEIOOPKH C TeHEpaIbHO COBOKYITHO-
CTBIO (WJIM MEXIY HECKOJIBKUMH BBIOOPKAaMH) HECITyYailHbI U
HE MOTYT OBITh OOBSICHEHBI OIITMOKOH BEIOOPKH. YBEPEHHOCTD
HCCIIEI0BATENS MOXKET OCHOBBIBATHCS Ha Pe3yJIbTaTax MmpoBep-
KM CTaTUCTUYECKHX THUIIOTE3;

5) Memoowl oyeHKu meCHOMbL CE513U MeHCAY NPUSHAKAMU.
CoBpeMeHHast HayKa HCXOIUT U3 B3aMMOCBSI3H BCEX SBICHUN
TPUPOABI 1 061ecTBa. HEBO3MOXKHO yIIPaBIATh SBICHHUAMH,
NpeJICKa3bIBaTh HX Pa3BUTHE 0€3 M3yUEHHUs XapaKTepa, CHIIbI U
IpYTHX 0cOOCHHOCTEH cBA3el Mexay HuMH. [1oaToMy MeTo-
Ibl M3MEPEHUI CBSI3eH COCTABIAIOT YPE3BBHIYAWHO BaXKHYIO
4acTh METOIOJIOTHH JTFOOBIX HCCIIEIOBAHUN. B MapKeTHHT OBBIX
HCCIICIOBAaHMAX aHAITN3 TECHOTHI CBA3M MEXIy MPU3HAKaMU
HampapJieH Ha BBISBICHHIE KOMILIEKCA B3aUMOCBS3eil (hHPMBI
C OKpYJKaloIlei cpelod, B YaCTHOCTH Ha OLECHKY PeaKIHh
PBIHKa Ha IPOBOJAMMBIE GUPMOI MapKETHHTOBBIE MEPOTIPHUSI-

THs. B MapkeTHHre 3aBHCHMO#1 TepeMEeHHO MOKET OBITh Cer-
MEHT PBIHKA, 00BEM IPOAAK NI OTHOIICHUE K TOW MITH HHOH
TOproBoi Mapke. HezaBUCHMBIME IT€pEMEHHBIMH SBIISTFOTCSI:
* TIepeMEHHbIE, CBI3aHHBIE C YIIPABICHNEM MapKETHHTOM:
- IPOJIYKT, €T0 MOTPEONTENHCKIE CBOWCTBA, M3aiH, yIa-
KOBKa, Ka4eCTBO;
- IeHa Ha TIPOYKT;
- CHCTeMa pacIpeeIeHHs;
- CHCTEeMa CTUMYJIHPOBAaHU COBITA;
* COIMATBHO-AEMOTpaduecKre IepeMEHHbIE:
- COIMAIIBHBIE;
- STHHYECKHE;
- neMorpaduyeckue;

* mIcuxorpaduyeckue IepeMeHHbIe (XapaKTepu3yIomue
JKM3HEHHBIN CTHJIb).

J11s1 BBISIBIICHHS M MOZICIMPOBAHUSI B3aHMOCBSI3EH MEXITY
3aBUCHMBIMHU M HE3aBUCHMBIMH TIEPEMEHHBIMH MOTYT OBITh
HCTIONIb30BAaHbI KOPPEIAIIMOHHO-PETPECCHOHHBIMN, TUCKPUMH-
HaHTHBIH, ()aKTOPHBIH METO/IBI AaHAIIN3A,

6) npozHo3uposanue IKOHOMUUECKUX noKazamenel, B
TIEpBYIO OUEpe/Ib CIIpoca M peuIoxKeH . B mpakTuke Mapke-
THHT'OBBIX NCCIICIOBAHUI HCIOIB3YIOTCSI METOBI 9KCIIEPTHBIX
OLICHOK, SKCTPAIIOJIALINS, TEXHHIECKast 00paboTka rpahuKoB,
METOJIbI CTAaTHCTHYECKOTO MOJEIMPOBaHNS (IIapHbIE U MHO-
JKECTBEHHBIC YPaBHEHUS PETPECCHN) H JIP.

Bce nepeuncnenHble cTaTHCTHYECKUE TPHEMBI H METOIBI,
KOTOPBIE MOT'YT OBITH UCIIOJIB30BaHBI IS PELLIEHHS THITIYHBIX
BOIIPOCOB, BO3HUKAIOIINX Ha PA3INYHBIX 3Tarax MapKeTHHIO-
BBIX HCCIIEAOBAHNH, IPUBEEHBI B TaOsuIe 2.

Tabnuua 2

TunuyHble BOIIPOCHI HA PA3JIMYHBIX 3TANIAX MAPKETUHIOBOI'0 UCCJICI0OBAHUA

DTarmsl UCCIEa0-
BaHHS

ConeprkaHue 3TaIoB HC-
CJICIOBAHUS

Tunuuxsie BOIIPOCHL

Hcnosnp30BaHne CTAaTUCTH-
YECKHUX IPHEMOB H METOJI0B

1. IInanupoBanue » Lens uccnenoBanus
M TTOJITOTOBKA

HCCIICAOBaHUA

1.1. ®opmynupoBka npo-
OneMbl
CTaBJICHHOW LEIBI0

OJ1eMbI

uHpOpMALUH

» 3amauy, KOTOPBIE JOJDKHEI OBITH PELICHBl B COOTBETCTBUH C I10-
» Uudopmanus, HeoOXoauMast 1 peIeHNs] MapKeTHHIOBOIT po-

» Bo3MoxHOCTH 1 HaIlpaBJICHUS UCIIOJIb30BaHUS HOHy‘{eHHOﬁ

Manas BsIOOpKa: mpoOHOE 00-
CIIC/IOBAHHE, TTO3BOJIAIONIEE BbI-
SICHHTB CyTh BOIIPOCA U CKOH-
LEHTPUPOBATh YCUIIHS HA €ro
pelIeHUH

1.2. BeiaBrkeHue npezpa-
PHUTEIbHBIX THIOTE3

» T'unotessl, KOTOPbIE MOTYT OBITH BBIIBHHYTHI
» IlpaBuia IpOBEPKU THIIOTE3

CraTUCTUYECKHE THITOTE3bI:
(hopMyIHpOBKa HYIEBOH H allb-
TEPHATHUBHOH rMNOTE3

1.3. Pa3pabotka ruiana

HCCICOOBAHUA BaTeCib

» Twum uccienoBanus

» IlpensapurensbHas nHpOpPMAIHs, KOTOPOIi pacronaraeT uccieno-

» Bompockl, Ha KOTOpbIe HEOOXOANMO OTBETUTH

JleCKpHIITUBHBIA aHAIIN3 K
TpYyNIHUPOBKA CYIIECTBYIOIIEH
HHpOpMALUH

2. Coop u o6pa- |2.1. OT6Op UCTOUHHKOB

» CymectByromas HHHOPMAIIHOHHO-aHATUTHYECKasT 6a3a

Onpocsl CHenUaIuCTOB U SKC-

6orka HH(MOpMa-
oin

uHpOpMAIH

» MapKeTHHTOBbIif MOHHUTOPHHT

» JlononHuTenbHas HHYOpMaLHs, HEOOXOAUMAast I PELICHHS TIPO-
6nembl. CriocoObl ee MoTy4eHUs

» Hocurenu nndopmarmu

TICPTHBIC OLICHKU

2.2. Pa3pabotka dopm,
3aII0JIHSAEMBIX B XOJI€ HC-
ClIeI0BaHuM

» IlepedeHb BOMPOCOB, KOTOPHIC JODKHEL OBITH 3aJaHbI PECIIOH/ICH-
TaM (pa3paboTKa aHKETHI, CXeM HHTEPBBIO)

» TectupoBaHue BOIPOCHHKA (OPMBI LISl HHTEPBBIOUPOBAHNS)

» KomnmdecTBeHHbIC M KaYeCTBCHHBIC [IOKA3aTENI B HCCIICHAOBAHUH.
CucTeMbl IKAIHPOBaHHS

IIporpammHoO-MeTOI0T0T Y E-
CKOE 00eCTIeUeHNE CTaTHCTHYC-
CKOT'0 HAOJIFOIEHUS], B TOM YHC-
Jie TOYHOCTH, JTOCTOBEPHOCTH,
00BEKTHBHOCTH JIAHHBIX

2.3. Coop u niepBUYHAas
06paboTka nHdopMarn

» OrmpeneneHue reHepabHON COBOKYITHOCTH
» Ilporenypa BEIOOPKH
» CBojiKa 1 IpyIITHPOBKA IOTYYCHHBIX JaHHBIX

» BribopouHoe HaboeHe

» TexXHUKA BHINOJHEHHS
TPYIIIHPOBKA

» Crartuctudeckue TaOInLbI
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OKoHYaHue TaONHIIBI 2

Drarbl
HCCIIE0OBAHUS

ConepxaHue STaroB
HCCIICAOBaHHS

Tunu4HbIE BOIPOCH

Hcnonp30BaHHE CTATUCTH-
YECKUX IPUEMOB U METO/I0B

2.4. IlpeoOpazoBaHue 1aH-
HBIX: BBEJICHHE B KOMIIBIO-
Tep, peakTUpOBaHUE, KO-
IMpOBaHUE, Ta0yINpPOBa-
HUE

» TlpoBepka 1 KOPPEKTUPOBKA 3AMOIHEHHBIX (POPM JaHHBIX
» OrieHKa JI0CTOBEPHOCTH TIOJTyIeHHBIX JaHHBIX
» CucremMa KOTHPOBAHUS

CriocoOb! BBISIBIICHHSI OMTHOOK 1
KOHTPOJISI MaTePUAIOB BBIOO-
POYHOTO HAOIIOACHUS

3. Ucnonb3oBa-
HHUE JIAHHBIX, TO
€CTh UX aHaJu3,
MIPOTHO3, COCTAB-
JIeHHE PEKOMEH-
marui

3.1. AHanu3 u uHTEpIpE-
Tanys JaHHBIX

HBIC OLICHKH

» Hcnonb3yeMble METO/IbI B3BEILINBAHMUS HITH OLICHKH

» MeTo/p! BBISIBIICHHS U MOZICTMPOBAHHUS PA3IMYHBIX B3aUMOCBSI3ei
» IlpoBepka BBIABHHYTBIX THIIOTE3

» Hcnonb3yemble onucaTeNIbHbIE METO/IbI, KaYeCTBEHHO-aTPUOY THB-

» JleCKpUTITHBHBIN aHATN3

» IlpoBepka CTaTHCTHYECKHX
THIIOTE3

» MeTop! OLEHKH TECHOTHI
CBs3€ii, B TOM YHKCIIe Tap-
HBIX 1 MHOTOMEPHBIX
B3aMMOCBSI3EH

3.2. IIporHo3upoBanue
PBIHOYHOI CHTYaIu

» OleHKa TeKyIIero MOMEHTa H NMePCIEKTHB Pa3BUTHS SKCIIEPTaMU

> BbIsiBIICHHE TPEH/IOBBIX, CE30HHBIX, IMKINYCCKHX U CITyqailHbIX
HM3MEHEHMH B IIOKa3aTelsax

> Hcnonb30BaHue NPUYHHHO-CIICICTBEHHBIX CBSI3€H, TSHICHIMH 1
3aKOHOMEPHOCTEH: BBIABICHNE (PAKTOPOB, OMPEIEIISIONINX MOBE-
JICHHE TIPOrHO3UPYEMOTO MTOKA3aTeINs

» MeTo/bl 9KCIIEPTHBIX OIIe-
HOK

» MeTo/p! aHAIM3a U IPOTHO-
3UPOBAHUSI BPEMECHHBIX Psi-
JI0B

» KasyasnpHble (IpHIUHHO-
CJIEJICTBEHHBIE) METOJIbI

3.3. BbIBO/IBI M PEKOMEH-
JAu|

» HubopMannoHHO-aHATUTHYECKHE 00ECIIEUCHHE COOTBETCTBYIO-
muX GYHKIMH MapKeTUHTa

» KOHKpeTHBIE pEeKOMEH/IALMH 110 TIPOBEACHHUIO TEX MM HHBIX Map-
KETHHIOBBIX MEPOIPUATHIA

» TIpOrHo3HBIE OLEHKH SKOHOMHYECKHX ITOKa3aTeleit

» Orenka 5 GeKTHBHOCTH MaPKETHHIOBBIX MCCIIEIOBAHUI

PazpaboTtka cucrembl mokasa-
Teneit 3 HEKTHBHOCTH MapKe-
THHIOBBIX MCCJICIOBAHHIT

DTarbl mpolecca MapKeTUHTOBBIX HCCIIET0BAHNN MEKITY
c000ii B3anuMOCBsI3aHbl. Pemenns, MPUHUMAEMBIE Ha OTHOM
JTarne, BAUIIOT Ha pEIIeHHUs Ha BCeX MOCeMyIOIUX dTanax. A
MepecMOTp MPOIEeTyPHI Ha OHOM 3Tarle 4acTo TpedyeT nepe-
CMOTpa IPOoLEeLyp Ha NOCIEAYIOIIMX dTallaX.

Bechb NMEPEUYCHDb CTATUCTUYCCKUX METO0B, IPUMCHACMBIX
B MAapKETHUHI'OBBIX UCCIIEJOBAHUAX, HC HCUCPIIBIBACTCA IIEPE-
YHUCJICHHBIMU HICCTBIO IpynriaMu METOJI0B. B YaCTHOCTHU, B
LEJISX ONKCAaHUs PEaKIMU IIOKyIIaTeel Ha KOHbIOHKTYPHbBIE
CABHUI'U, ]I 000CHOBaHUSA CTpaTeruu MapKETUHra, orTuMmu3a-
TN CUCTEMBI O6CJ’Iy)KI/IBaHI/I$[, OINPCACTICHUSA JTOATTBbHOCTH 10~
Kymaresel OnpeAeIeHHOW TOProBOi MapKe U IPYyrux 3ajad
NIPUMEHSIOTCS TAKXKE METOJbI CTATUCTUYECKOW TEOPUU IIPU-
HSTUS pEIIeHUH (TEOpHs UTP, TEOPHSI MACCOBOTO OOCITYKUBaA-

HUS, CTOXaCTHYECKOE MPOTpaMMHUPOBAHKE), IMUTAIMOHHOE
MOJEJIMPOBAaHNE U MHOTHE IPYyTHE.

4. AHaU3 BO3MOKHBIX HanpaBJeHUH
HCIOJIb30BAHUS CTATHCTHYECKUX METO/M0B
IJIA pellleHUs] KOHKPETHBIX MAapPKeTHHIOBBIX
npooJjgem

CyIiiecTByeT MHOKECTBO Pa3IMYHBIX CTATUCTHYECKHUX Me-
TOJI0B cOOpa M aHaM3a MapKETHHIOBON MH(POPMAIIMU U CH-
Tyaluii, B KOTOPbIX OHU HCTIONB3YOTCSI.

B rabnune 3 npencraieHbl HanboJee YacTo UCTIONb3Ye-
MBIC B MAPKETUHT OBBIX UCCIICTOBAHUAX CTATUCTUICCKUC MEC-
TOJIBI COOpa U IPYIIIIUPOBKU HHPOpMALIUH.

Tabuuua 3

CraTucTuyecKue MeToibl c00pa M rpyNNUPOBKY MAPKETHHI0BOii MHpOpManuu

CTaTHCTUYECKUE METOIBI
cbopa ¥ TpyNIUPOBKU Map-
KETHHIOBOM HH(popMaIiu

Ilenu uccnemoBanus, TOCTUTAEMBIE C TTO-
MOIIBIO JAHHOTO METO/a (WIIH TPYIIIIBI
METOJIOB)

HpnMepm HCIIOJIb30BaHUA METOJOB B MAPKETUHTOBBIX UCCICAOBAHUAX

1. Beposimnocmmuuie memo- | XapakTepUCTHKA FeHEPaIbHON COBOKYII-

B GosbuinHCTBE MapKETUHI'OBBIX HCCIICIOBAaHUI HE NPEACTABIISICTCS BO3-

0bl 8b100OPKU
B TOM 4HCIIE:

HOCTH Ha OCHOBE JAHHBIX, OJIy4EHHBIX 1O
BbIOOpKE

MO>KHBIM TOYHO PaCCYUTATh BEPOATHOCTHU U3-3a OTCYTCTBHS CBEICHUI O pas-
Mepe reHepanbHol coBOKyImHOCTH. [IoaToMy TepMUH «oIpeielIeHHast BEpO-
STHOCTBY CKOpee CBS3aH C IPaBIIaMH ()OPMUPOBAHHS BEIOOPKH, YeM CO 3Ha-
HHEM TOYHBIX Pa3MEpOB reHepaJIbHOU COBOKYIHOCTU

¢ CiyyaiiHas BbIOOpKa

Obecrieyenne 0OMHAKOBOH BEPOSATHOCTH
TIOIIa1aHUs] B BEIOOPKY OTAENBHBIX €INHHI]
TeHEPaIbHON COBOKYMTHOCTH

Hawuboiee mpocToii criocod opraHu3aIiu CIIyqaiiHOH BRIOOPKH - 3TO XKe-
peObeBKa, MO0 HCIOIb30BaHNE TaOINIIEI CITyqaitHbIX uncen. [Ipu Tenedon-
HOM HHTEPBBIO KOMITBIOTED MOXET 'eHepHPOBATh CIy4allHBIM 00pa3oM Terne-
(oHHBIC HOMEPa, TaK KaK UMEeT TeHepaTop CIydaiHbIX YHCcen

* MexaHnueckasi BBIOOpKa

BxuttoueHue B BIOOPKY €JMHULL, HAXOJS-
LIMXCs Ha PABHOM PAcCTOSHUU B Olpejie-
JIEHHOH 11OCIIE0BATENBHOCTH PACIIOJIOXKeE-
HUS €IMHUL] TeHEPAJILHOM COBOKYITHOCTH

I1pu npoBefeHNN MEXaHUYECKOH BEIOOPKHU YCTaHABIIMBAIOTCS:
- mar orcyera (To eCTh PaCCTOSHUE MEKAY OTOMPAEMbIMU €IMHULIAMH) KaK
OTHOIIIEHUE pa3Mepa COBOKYITHOCTHU K pa3sMepy BBIOOPKH;
- Ha4aJo 0TCYeTa, TO €CTh HOMEP TOil SANHULIBI, KOTOpas JOJKHA OBITH 00-
ClIe/loBaHa MepBOit
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OKoHYaHHUE TaOIHIIB 3

CTaTHCTUYCCKUE METOIBI
cOopa 1 IpyHIUPOBKH Map-
KETHHIOBOM HH(popMaIiu

Ilenu uccnemoBanus, TOCTUTAEMBIE C TTO-
MOIIBIO JAHHOTO METO/a (WIIH IPYIIIBI
METOJIOB)

HpI/IMCpBI HMCII0JIb30BAaHUA METOI0OB B MAPKETUHIOBBIX UCCIICAOBAHUAX

Obecrieuenre paBHOMEPHOTO MPeICTaBH-
TEIbCTBA B BBIOOPOYHOH COBOKYIHOCTH
PA3MYHBIX YacTeH (TUIIOB) SBICHHI

 Tumdeckast BEIOOpKa

CymecmyeT HECKOJIbKO 3TaIlOB B IIPOBEACHNN THITHYECKON BBI60pKI/IZ

- IepBOHAYAJbHAs (MM TeHepalbHas) COBOKYITHOCTh pa30MBaeTcs Ha JBE U
GoJee MOATPYII O KaKOMY-JIHO0 MpU3HAKY (HalpUMep, 10 IOy IOTpeOu-
TeNel KaKoro-mudo mpoayKTa MOXKHO pa30UTh Ha MY>KUMH U JKCHIIUH );

- ONPEAEIACTCS YUCIIO MOJUISKAIMX HAOIIOJCHUIO €IMHHUL] B KOXKI0H
rpymie

CromHoe o0cle1oBaHNE 0TOOPAHHBIX B
Clly4aifHOM MOPSIKE IPYIIT €AMHHI

» Knacrepnas (cepuitnas)
BBEIOOpKa

CepuiiHasi BEIOOpKa IIAPOKO HCIIOIb3YeTCs TaM, Tie FeHepaJibHask COBOKYII-
HOCTb COCTOUT U3 000COOJICHHBIX TPy enuHull. Takas BEIOOpKa 4acTo mpo-
U3BOJUTCS BHYTPH YK€ CIIOXKHBIINXCS TEPPUTOPHUATIBHBIX 00pa30BaHHUi
(paiioHOB, TOPOJIOB, KBapTAJIOB), KOT/IA CTENICHb OJHOPOIHOCTH BBIICIICHHBIX
TPYHII HE MOJIAeTCsl PETrYIMPOBKE CO CTOPOHBI HCCIIEI0BATEIS

Cucremaruzanys, 00paboTKa IIepBUYHBIX
JIaHHBIX, TIPUBEJICHNE UX B ONPE/ICICHHBIH
HOPSIOK.

2. Ceooka u zpynnuposka
B TOM YHCIIE:

IMoacuer YNCIEHHOCTH EMHUIL COBOKYTI-
HOCTH 1 00bEMa XapaKTEePHU3YIOMINX UX
IIPU3HAKOB.

O06pa3oBaHue IPYII €AUHUL] COBOKYITHO-
CTH, OZIHOPOJHBIX B KAKOM-JILOO OTHOIIIE-
HUU

PeSyﬂBTaTH CBOJIKH U I'PYHITMPOBKH JaHHBIX IO3BOJIAKOT pacCYUTATh CBOA-
HBIC ITOKA3aTEIN 110 IpyIIiaM peCIIOHACHTOB NI HpCI[HpI/IﬂTHﬁ; TOABIIACTCA
BO3MOXXHOCTb UX CPAaBHUBATh, aHAJIM3UPOBATH IPUYHUHBI PA3TIUINA MCXKIY
TpynImaMu, a TakKKe U3ydJaTb B3aUMOCBS3U MEXIY IPU3HAKAMH

Brizenenre connanbHO-3KOHOMHYSCKUAX
THIIOB, TO €CTh OTACIbHBIX CETMCHTOB,
pasinyaromuxcs MEXAy c000if B KauecT-
BCHHOM OTHOIICHHH.

* OnHOMEpHas rpyIIH-
POBKa PECIIOH/ICHTOB JIH-
00 10 UX XapaKTepUCTH-
KaM, JTH00 IT0 X OTHOIIe-
HHUIO K KOMILIEKCY MapKe-
THHTa

XapaKkTepuCTHKa COCTaBa HCCIEAYeMOit
COBOKYIHOCTH.

AHanu3 B3aUMOCBS3€H U 3aBUCUMOCTEH
MEXIY SBJICHUSIMH U MX IPH3HAKaMH

Tunu4Hble YIpaBIeHYECKHE BOIPOCH, pellaeMble ¢ IIOMOIIBIO TAKHX HCCIIe-
JIOBaHUM, CBSI3aHbI:

- C U3y4eHUEM BOCIIPUATHUS HOBOTO MPOAYKTa PA3INYHBIMU IPYIIAMU Pec-
MOH/AEHTOB: MY>K4MHAMU U JKEHIIIMHAMU, HOCTOSIHHBIMU U HETTOCTOSIHHBIMH
MOKYIaTeIsIMU, HOBATOPaMH U KOHCEpBAaTOpaMu H T. [1.;

- C BBISIBJICHHEM 0CO00 UyTKHX CErMEHTOB IIPH MTPOJBIKEHIH HOBOTO TOBa-
pa Ha pBIHKE U OIpeeIeHueM celu(pHIECKHX YepT 3THX CETMEHTOB I10
CPaBHEHUIO C OOBIYHBIMH NOTPEOUTEISIMH (TI0 AeMOTpadHIECKHUM, IICHXO-
rpapuuecKUM XapaKTepPUCTUKAM H 110 X OTHOIICHHIO K TOBapy)

Knaccudukauum 00beKTOB MM JIFOACH 11O
HECKOJIbKMM NPU3HAKaM OJHOBPEMEHHO
TaK, YTOOBI Te, KTO IIOTIaJ B OJHY TPYIIILY,
OBLIH TIOXOXKH APYT Ha Apyra HacTOJBKO,
HACKOJIBKO 3TO BO3MOKHO

¢ MHoromepHas rpymnmu-
POBKa (Ha OCHOBE MHOT'O-
MEpHOM cpeaHel u Kia-
CTEPHBIN aHAJIH3)

Ha ocHOBaHUM pe3ybTaTOB KIACTEPHOTO aHANIH3a HCCIIEJOBATENN MOTYT
OIPEIENNTh:

- I'pyHIIbI HOT‘peGHTeJ’[eﬁ, KOTOpPBIC UMCIOT Pa3INYHbIC HHTEPECHI, MHECHUS,
y6e)1<;[eHm{ U OTHOILICHHS,

- CTEMEHb Pa3aM4ust 3THX IPYII 10 OTHOIICHUIO K IPOAYKTY, MapKe, Cpef-
CTBAM MacCOBOH MH(pOPMAIHH

[Tocne cObopa n peoOpa3oBaHms JaHHBIX IIPOIECC UCCIIe-
JIOBaHHMSI JIOTHYECKU COCPEIOTOUMBACTCS HA aHAJIM3€E, CMBICI
KOTOPOTO COCTOUT B yCTaHOBJICHUH TPUYNHHO-CIICACTBEHHBIX
CBsI3eH MEXKTy IPU3HAKAMH M 3HAYMMOCTH COOPaHHO# HH(OP-
Mall¥ ¢ TeM, YTOOBI HCTIOJIB30BATh €€ JJISl IPUHATHUS YIIpaB-
JICHYECKUX PEILCHUN.

Yyer 0600ma0muX XapaKTepUCTUK UCXOIHBIX TaHHBIX,
Xapakrepa 1 CTelIeHN Bapualluy U3y4aeMbIX IIPU3HAKOB, 4 TaK-
JKE UX B3aUMOCBSI3eH SIBIISIETCS HEOOXOMUMBIM yCIOBHEM BBI-
0opa METOI0B JabHEHINEro aHaIN3a, KacCU(pUKaIHa KOTo-
PBIX IIpUBeieHa B Tabnuie 4.

Tabnuua 4

CraTucTuyecKue METO/AbI AHAJIU3A PE3YJIbTATOB MAPKETUHIOBBIX HCCJIeI0BAHUI 1
CUTyalluUl, B KOTOPBIX OHU MCNOJIB3YIOTCH

CTaTUCTHYECKHUE METO/IBI
aHaJIn3a MapKETHHIOBOM

Ilenu uccnemoBanus, JOCTUTAEMBbIE C
TOMOIIBIO JAHHOTO METOJ1a

Hpnmepbl HCIIOJIb30BaHUA METOJOB B MAPKETUHI'OBBIX UCCIICJOBAHUAX

B TOM YHCJIE: Te3bl, IPEACTABIAIONICH HHTEPEC

JUJISL UCCIIEN0BATEIIS

nH(OopManuH
Cmamucmuueckue IMoxareepxaenue nim onposepxerne | [IpoBepka rumore3 Moxer ObITh OTHECEHA JIMOO0 K UCCIIEOBaHHUIO CBSI3EH, MO0 K
2unomesvl [pEBAPUTEIIbHO BBIIBUHYTOM THITO- | HCCIICAOBAHUIO PA3INYMil B IPYIIIAX SAUHHUI COBOKYITHOCTH

OnpeneneHue COOTBETCTBUS MEKAY
HaOJII0JaeMbIM U 0’KHJIAEMbIM pac-
MIPEACIICHNEM TIEPEMEHHBIX

e ['umoressl 0 yactore
pacnpezeneHus

Yto0s! chOopMyINPOBATE MAPKETHHIOBYIO CTPATEI U0, HEOOXOANMO HANWTH OTBET Ha
TaKHe BOIPOCHI, KaK:

- CYIIECTBYIOT JIM PA3JIN4Ms B PaCIPEICICHIH MYXXYHH 1 JKCHIINH Ha aKTHBHBIX,
YMEPEHHBIX U cIa0bIX MOTpeduTeNeH;
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[ponomxeHue TabIUIBI 4

CTaTHCTUYECKUE METOIBI
aHaIn3a MapKETHHIOBON
nHdopManuu

Ilenu uccnenoBanus, TOCTUTAEMBbIE C
MOMOIIBIO JAHHOTO METOJ1a

HpI/IMepLI HCIIOJIb30BaHUA METOJOB B MAPKETUHI'OBBIX HCCICAOBAHUAX

- O/IMHAKOBA JIM JIOJIS1 PECIIOHICHTOB, MOKYNAIOLIMX U HE MOKYNAOIMX JaHHbBIH
TOBAp, B IPYIIIAX C HU3KKM, CPEAHUM U BBICOKUM JI0XOJIOM;

- CITy4aifHBI MM HeCIyJalHbI HAaOII0AaeMble PA3IMYKsI B OTBETaX PECHOHIEHTOB;

- CHy‘{aﬁHLI I HeCquaI;’IHBI pas3yinius B YUCICHHOCTH MYKYHH U )XCHIIUH, pea-
THPYIOIIUX Ha IIPOABUKEHHUE TOBApa

e ['unoress! 0 cpeaHUX
BEIIMYMHAX

OueHka pa3Inuuii MEXy CpeIHUMH
BEMYHHAMHU B TPYINIax

MeHemKkepsl 4acTo OBIBAIOT 3aHHTEPECOBAHEI B IPOBEPKE Pa3INIMi MEXKIY IPyII-
MaMH TOKYIaTesel, HalpuMmep:
- CYLIECTBYIOT JIM PA3JIM4Ms B IIOCEIIEHHN Mara3uHOB caMOOOCITyKHBaHUS MEKTY
MYXXUYUHAMH U KCHIIUHAMH;
- CJIyJaifHO MM HeCJIyJaiHO HablIroJaeMoe pasindie MeX Iy BEIOOPOYHOI OIeH-
KOI1 cpeiHel ¥ CTaHIapTHOU, WIIM 0XKUIaeMOW BETMYMHON CPEAHEH;
- CIIyJaifHO WJIM HecTy4aifHO HaOIIofaeMoe pasiimine MeXIy CPEIHUMH I BYX
MOATPYII (Harnpumep, CpeTHUi 6asul OLIEHKH CTOMATONIOTMYECKON MTOTHKIMHUKH,
BBICTABJICHHBIH MIOCTOSHHBIMHU U CIyYaiHBIMH NAllMEHTAMH)

 ['unoressl 0 npomnop-
LHSX

Omnpenenenre 3HAYUMOCTH Pa3iIn-
YHI MEXIY IPOIOPLUSIMU

Bo MHOrux cirydasix uccienoBaTeb CTaIKUBACTCS ¢ MPOOIEMON OLEHKU Pa3InIHO-
ro poga nponopuuid. Hanpumep, npu u3y4eHUH ppIHKA 9acTO BO3HUKAET HHTEPEC K
COOTHOILIEHUIO PECTIOH/ICHTOB, NPEANOYUTAIONINX PA3IMYHbIE MAPKU TOBApOB

JeckpunmueHulii anaus
B TOM YHCJIE:

Onucanue HHPOPMALIHH, TOTyICH-
HOH Ha OCHOBE BHIOOPOYHBIX HAOJIIO-
TICHUH

B MapKeTHHTOBBIX HCCIIEIOBAHUAX OIMCAHNE, KaK OTPaKeHNE M3ydaeMOro 00beKTa,
OCYIIECTBIIAETCS C aKIIEHTOM Ha (JOPMBI €T0 TIPOSBICHUS

* VcciienoBanus 1eHT-
PaJIbHON TEH/AEHLIUH C
MIOMOIIBIO pacyera cpeji-
HEH, MOJIbI 1 MEIHaHbI

Omnucanne TUIUYHOTO PECTIOHICHTA
WM THnMYHOro orera. Crenuduka
COCTOHT B TOM, YTO BO MHOTHX CIIy-
Yasx B MAPKETUHTOBBIX UCCIIETIOBA-
HUSIX TIPEANOYTEHHE OTAACTCS HE
CpeqHeH BeINYMHE, a MOJC W Me-
JMaHe

B npakTHKe MapKeTHHTa UCIIOIB3YEeTCs IMPOKHIA KPYT MOKA3aTeNei, BEIYUCICHHBIX
B BHJE CPEIHUX BEIUYHH: CPSIHUI THEBHON (MECSUHbIH, TOOBOIT) 00bEM MPOJax,
CpeIHHMIT JOXO/] Ha OJHOTO WICHA CEMbH, CPEHUH pa3Mep MOKYIIKH, CPEIHSS 4acTo-
Ta MOKYIOK KaKoro-Jinbo ToBapa, CpeHssl BEIMYMHA 3aTPaT Ha IPOBEICHHE OHON
PEKIaMHOM KaMIIaHHH, CPEAHEE YHUCIIO OTKINKOB Ha PEeKIIAMHOE 00panieHne i MHO-
rue npyrue. [Ipu u3ydeHun crpoca HaceJICHUsI Ha ONIPEICIICHHBIN pa3mMep 00yBH
WM OZICKBI IPE/ICTABIISACT HHTEPEC ONPEINICHUEe MOIAIbHOTO HOMEpa, a CPeIHHUN
pa3Mep Kak TakOBOH 37eCh BOOOLIIE HE MMeeT 3HaUeHHUsI. MeqraHa MOXKeT paccMaT-
PpHUBaThCS KaK rPYNIIOBOE MHEHHE SKCIEPTOB, TIOCKOJIBKY €CII MHEHUE OJJTHOTO M3
JKCIEPTOB CHIILHO OTIMYAETCS OT MHEHHS OCTAJIBHBIX, TO 3TO HEXEIATSIBHBIM 00-
pa3oM MOXKET OTPAa3UThCs Ha BEIMUMHE CPEAHEH

* AHanu3 BapHaluH IpH-
3HAKOB

AHanu3 0JJHOPOAHOCTH COBOKYITHO-
CTH ¥l THIIMYHOCTU KOHKPETHBIX 3Ha-
YeHUH’

J171s1 oCyIecTBIEHNUS IEHOBOTO MAapKETHHTa, OLIEHKH COCTOSHHS PIHKA HEOOX0UMO
U3YYUTh XapaKTep KoIeOIeMOCTH 1IeH BO BpEMEHH H IPOCTPAHCTBE, 110 COLHAIb-
HBIM M 3KOHOMUYECKHUM IIPU3HAKAM, a TAKXKe OLIEHUTh 3aKOHOMEPHOCTH U3MEHEHUS
PO3HUYHBIX LIeH

Memoowl ouenku mecrno-
mol ceaA3u
B TOM YHCJIE:

Briseiienne NpUIUH BOSHUKHOBE-
HUsA, CYIIECTBOBAHUA U PA3BUTHUA TEX
WJIM UHBIX SIBJICHUN 1 TIpOLECCOB

W3MeHeHns TOKyIaTeIbCKOro CIIpoca, ToBapooOopoTa, LEH U APYTHX IOKa3aTele
0J{ BIMSHAEM SKOHOMUYECKHX, COLMAIbHO-IeMOrpaduuecKux, IPUPOJHO-Teorpa-
¢ugeckux u apyrux Gakropos

* MeTozbl aHanu3a nap-
HBIX B3aUMOCBSI3eH

BospaeiicTBue Ha He3aBUCUMBIE TTEpe-
MEHHbIE C IEJIbI0 OKA3aHUS BIUSHUS
Ha 3aBHUCHMBIE [IEPEMEHHBIE

B MapKeTHHIOBBIX MCCIICIOBAHHAX aHAIM3 TECHOTHI CBSI3U MEX/y PU3HAKAMU Ha-
MIPaBJICH Ha BBISBJICHUE KOMILIEKCAa B3aUMOCBA3€El (PUPMBI ¢ OKpyXkKatouiei cpeaou,
B YAaCTHOCTH Ha OIIEHKY DPEaKIMH PHIHKA HA IPOBOAUMEIE GUPMON MapKEeTHHIOBBIC
MEpONPUSITHS

* MHOXECTBEHHBIH KOp-
PETALIOHHO-PETrPECCHOH-
HBII aHAIU3

IIporHo3upoBaHue ypoBHS 3aBUCH-
MO IIepEMEHHOM, OCHOBBIBAsICh Ha
BO3MOJKHBIX U3MEHEHUAX Oojiee ueM
OJIHOM HE3aBHCHMOM NepeMeHHOH

Bomnpocsl, KOTOpbIE 3aTparuBarOTCs B aHAIN3€ MAapHbIX B3aUMOCBSI3EH, MOTYT pe-
IIaThCS M Yepe3 MHOKECTBEHHYIO perpeccuio. Cepy IpruMEeHEeHHsI MEeTOa MOKHO
PacUINPUTh, BKIIOYHB B aHAIH3 (PUKTHBHBIC IIEPEMEHHBIC, KIIACCH(DHKAIMOHHBIC
I HOMUHAQJIBHO MacIITabupyeMsble 0 cBoel cyTH. Takue nepeMeHHbIe He SBIIS-
I0TCs1 KOJIMYECTBEHHBIMH, U IS 00ECIIEYEHHS YUCICHHOTO PEICTABICHUS KauecT-
BEHHBIX aTPUOYTOB MIIM XapaKTEPUCTHK BBOAUTCS pa3paboTaHHAas HCCIEA0BaTEIeM
cUCTeMa KOAMPOBAHUS

* JIMCKpMMHHAHTHBIH
aHaNM3

ITo3BosieT U3y4YUTh PABITHYUST MEXK-
Iy IBYMs 1 Oolee rpynmnamMu o0bex-
TOB 10 HECKOJIBKAM TI€PEeMEHHBIM
oxHOBpeMeHHo. IIpu 3TOM 3aBHCH-
Masi IIepeMeHHasl SIBIIETCS HOMH-
HaJIBHOH (MM KaUeCTBEHHOIT), a He-
3aBHCHMBIC TICPEMEHHBIC — KOJIHYe-
CTBEHHBIMHU

B nporiecce MapKEeTHHIOBOTO HCCIEI0OBAHUS OH MOXKET ObITh HCIIONB30BAH JUIS OT-
BETa Ha CJIE/IOLINE BOIIPOCHI:
- Kax nokynarenu kakux-11m60 Mapok HpoIyKTa OTIIMYAIOTCS OT TeX, KTO He M0-
KyIaeT 9TH MapKu?
- Kax akTHBHbIC IOTCHIHAIBHBIE HOTPEOHTEIN HOBOTO TOBAPA OTIMYAIOTCS OT
YMEPEHHBIX U cla0bIX MOTpeduTENei 1o [eMorpaguuecKuM XapakTepUCTHKAM 1
JKM3HEHHOMY CTHIIIO?
- Kax siroiut, 4acTo Mmocelaromme OJHH PeCTOpaHbl, OTIIHYAIOTCS OT TeX, KTO 4acTo
rocelaer Apyrue? u T. IL.

o QaKkTOpHBIN aHAIU3

Caezenne HH(pOPMAIHH, COZIEPHKa-
11ei GOJIBIIOE YHCIIO KOIHYECTBEH-
HBIX OLICHOK, KaK IIPaBUJIO METpHYe-
CKHX (WM PEHTHHIOBBIX ), B MEHb-
1Iee YHUCIIO CyMMAapHbIX BETHYUH,
Ha3bIBaeMBbIX (haKTOpamu

B03MOXHOCTB COSIMHHTD HJIH CKOMOMHUPOBATH YHCIIO IIEPEMEHHBIX BBI3BIBACT He-
0oOBIYaiiHbIH HHTEPEC Yy uccienoBareneid. [Ipu 3TOM OHU YacTO UCIIONIB3YIOT OLle-
HOYHBIE BONpockl. Harpumep, u3y4asi 0T3bIBbI HOCETUTENCH 00 UMHIDKE HUPMBI,
HE0oOXOMMO CO3aTh OOLIYI0 KOHIETIINIO (GUPMBI, KOTOpast JODKHA YYUTHIBATH
b depeHImanio NpoayKTa, JOMOIHATEIBHBIC YCITYTH, Pa3IHYHbIC METO/bI CTH-
MyJIHpPOBaHHMs CIIpoca
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Oxonyanue TaouIs! 4

CTaTHCTHYECKHUE METOMBI
aHaJIN3a MApKETHHTOBOU
nHbOpManUH

Ilenu uccnemoBanus, TOCTUTaEMbIE C
TOMOIIIBIO JJAHHOTO METO/1a

HpI/IMepr HCIOJIb30BAHUA METOI0OB B MAPKECTUHI'OBBIX UCCIICAOBAHUAX

Memoodwl npozro3uposa-
Hus
B TOM YHCIIE:

BsIsBICHHE IEPCIEKTHB Pa3BUTHSA
N3y4YaeMBbIX SIBICHUH U POLECCOB U
COOTBETCTBEHHO COKpPAIIEHHE PUCKa
HEoIpeNeIeHHOCTH

ITporHo3 MoeT KacaThbCsl PhIHOYHON CUTYAIMH B LIEJIOM MM PHIHKA OTJEILHOTO
TOBapa

* 3KCHCpTHHe OIICHKH

BrisBiieHnEe MHCHHIA CITCITUAIMCTOB,
OIICHKA CTENIEHH COTJIACOBAHHOCTH
UX MHEHHH, IPOTHO3 Ha OCHOBE
0000IIIEHHBIX OIIEHOK YKCIEPTOB

IMonmyyenne MapKeTHHTOBOH MH(POPMAIMK HAa OCHOBE 3BPHCTHYECKOTO MCIIONb30Ba-
HH 3HAHUH, ONBITAa U HHTYUIUH. OLIEHKU HCHIONIB3YIOTCS IPH H3YYE€HUH PHIHOYHON
CHUTYall}, IPOTHO3HPOBAaHUH IapaMEeTPOB PHIHKA, 00BEMOB MPOAAXK KOHKPETHOH
(hUpPMBIL, MOTCHIINANA KOHKYPCHTOB

* MeTopl aHAINU3a
BPEMEHHBIX PATIOB

BrIsBICHHE TPEHIOBEIX, CE30HHBIX,
[UKIAIECKUX U CITyIailHBIX
HM3MEHCHHH B IMOKA3aTesX

TeHIeHIMN Pa3BUTHS PHIHKA ONPEIEISIOTCS Ha OCHOBE aHATIHN3a U3MEHEHUH 00be-
MOB PO, IOCTABOK, LIeH, TOBAPHBIX 3aIlacOB U APYTHX IOKa3aTelel

» KasyanbHble METO/IBI

BpIsiBIIeHHE (haKTOPOB, ONPEJIENsIO-
IIUX U3MEHEHHUS B IPOrHO3UPYEMBIX
MOKa3aTeNsixX

B cTparernueckoM MapKETHHIOBOM aHAJIN3€ BaXKHO ONPEIENATh TEHASHLHIO CIIPO-
ca, a TAK)Ke CTENCHb U XapaKTep BIMAHUA TeX (PaKTOPOB, KOTOPbIE 00YCIOBIMBAIOT
€ro U3MeHeHus (HalpHuMep, COLHAIbHO-IeMorpaduieckue, dKOHOMUIECKHE,

MTPOU3BOJICTBEHHBIE U JIpyrHe (HhaKTOpPbI)

Wrak, craTuctrdaeckne MeToas! coopa 1 aHanu3a nHdop-
Malll1 3aHUMAaIOT BAKHOE MECTO Ha BCEX ITalax MapKeTHH-
TOBBIX MCCIIEAOBaHMH, oOecneunBast HH(POPMALMOHHO-aHa-
JUTHYECKYIO OCHOBY IPHHATHS MapKETHHTOBBIX PEIICHHUH.
Pa3paboTka MapKETHHTOBOI CTpaTeTHy M KOMITJIEKCa MapKe-
THHTA 9aCTO ONMUPAETCS Ha CTATUCTUIECKNE PACUETHI, MOJIE-
JIML 11 OLICHKH, OTHOCHTEIILHBIE U CPEIIHUE TTOKA3aTEIN COCTOSI-
HUSI PBIHKA U O3UIUH GUPMBI Ha HeM. CerMeHTalus phIHKa
MIPEACTaBIsACT COOOH, ¢ METOZONOTHYECKON TOUYKH 3pEeHNS,
MIpoIlecC CTaTUCTHYECKOW IPpyMITMPOBKH. B 4mciae MeTomos
aHaJIM3a PHIHOYHON KOHBIOHKTYPHI ITUPOKO HCIIONB3YIOTCS
MI0Ka3aTeNIN Bapualny, TMHAMHUKH (B TOM YHCIIe TPEHIOBBIE,
CE30HHBIC M IMKIIMYEeCKUe KojeOaHus1), ypaBHEHNS perpec-
cuH, GaKTOPHBIN, ANCKPUMHHAHTHBIN, KITACTEPHBIN aHAIN3 U

Ap. ,HJ'ISI OLCHKH BJIIMAHHA OTACIBHBIX (1)aKTOpOB Ha CIpoc u
TOPEAIOKCHNUE U MU IPOTHO3UPOBAHMS TOCIICAHUX TPUMCHSA-
HOTCA METOABI aHaJIM3a BPEMCHHBIX PsAI0B (B TOM YHCJIC UH-
JCKCBI CC30HHOCTH, SKCIIOHCHIINAJIBPHOC CFJ'Ia)KI/IBaHI/IC), a Tak-
XKE KOppeJ'ISI].[I/IOHHO-pel"peCCI/IOHHHﬁ aHaJIn3, METOJ BEAYIIIUX
HUHAWKATOPOB, SKOHOMETPUICCKNUE MOJICIIN. DTUM HE OrpaHm-
YUBACTCA NEPCYCHb CTATUCTUYCCKUX METOAOB, KOTOPBIC MO-
ryT HalTH MPUMCEHCHHNE B XO1€ MAPKECTUHIOBOI'O UCCJIICA0OBA-
HUA HA IPEANPUATHHA.

CodeTaHue KOJIMIECTBCHHBIX ITOKA3aTENIeH C KaueCTBEHHEI-
MU, anI/I6yTI/IBHBIMI/I OLICHKAMH IMO3BOJUT BCECTOPOHHE OT-
Pa3nuTh U NPOAHATIU3UPOBATH PBIHOYHBIC ABJICHUA U IIPOLIEC-
Cbl, CIPOTHO3UPOBATH NEPCIICKTUBHBIC HAIIPABJICHUA PA3BU-
THA PbIHKA, CO3aTh OCHOBY IS YIIPABJICHHUA MApPKECTHUHI'OM.

NMUCbMO-3asnBKY.

dakc: 207-48-90
E-mail: voprstat@mtu-net.ru
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Mpodonxaemcs nodnucka Ha XypHan «Bonpocbl cmamucmuku» Ha 2007 rof, KOTOPYH MOXHO 0DOPMUTL BO
BCEX NOYTOBbIX 0TAEeNeHnsax Poccum, ctpad CHI n bantum no Katanory raseT u xxypHanoB areHTcTBa Pocneyvatb
(vHpekebl 70127, 71807) nnn no O6beguHeHHoMy KaTanory «loyta Poccumn» (Tom 1, nHaekc 41254), a Takke Yepes
NHdopMaumMoHHO-n3aaTenbckuin LeHTp « Ctatuctuka Poccumy.

C 2003 2. ebinyckaemcs 3/IeKMPOHHasi 8epcusi xypHasa. Bol MoxeTe 0hOpMUTb ro0BYI0 MOANUCKY Ha
3NEKTPOHHY0 BEPCUIO XKypHana unu 3akasaTb OTAENbHbIE HOMepPa (OTAENbHbIE CTaTby), BbICNAB B aApec peaakLmm

KoHTakTHble TenedoHbl: 207-48-90, 207-48-82, 207-42-52

Anpec pepakuun: 107450, Mockea, yn. MacHuukas, 39, cmpoeHue 1.
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